
Airport Emergency Plan

The following listed agencies are responsible for the Airport Section:

	Agency
	Contact

	Airport Operations
	Operations Manager

	Air Traffic Control Tower (Midwest ATC)
	Tower Manager

	Emergency Medical Services Division
	911

	Detroit Fire Department
	911

	Detroit Police Department
	911


The Airport Director is responsible for coordinating and representing these emergency agencies during a community wide response to an emergency or disaster situation at Coleman A. Young International Airport.
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Signature of Airport Director



Date

The Line of Succession for representing the Airport Department during a response to an emergency or disaster situation is:

	Title of Contact
	Name

	Airport Director
	Jason Watt

	General Manager
	Greg Williams

	Operations Manager
	Marcus Woodson

	Administrative Assistant IV
	Denise Vaughn


TABLE OF CONTENTS







PAGE

3I.
    PURPOSE


3II.
    OPERATIONS & ORGANIZATION


4III.
AIRCRAFT EMERGENCY OR DISASTER


6IV.
FUEL SPILLS


7V.
    CIVIL DISTURBANCE – RIOT DEMONSRATIONS


7VI.
DISABLED AIRCRAFT REMOVAL PROCEDURES


8VII.
STRUCTURAL FIRES


8VIII.
NATURAL DISASTERS


8IX.
HAZARDOUS MATERIALS/RADIOLOGICAL INCIDENTS


9X.
    SABOTAGE, HIJACK INCIDENTS AND OTHER UNLAWFUL INTERFERENCE  WITH OPERATIONS


10XI.
FAILURE OF POWER FOR MOVEMENT AREA LIGHTING


10XII.
WATER RESCUE SITUATIONS


10XIII.
FUEL FARM FIRES


11XIV.    BOMB INCIDENTS




Checklists


Airport Management Checklist…………………………………………….....………12


Air Traffic Control Tower Checklist………………..…………………..…….….……18


Aircraft Rescue & Fire Fighting (ARFF) Engine 20 Checklist..…………………...21


Fixed Base Operator (Signature Flight Support) Checklist…………………….....24


Law Enforcement ……………………………………...……………………………...26

Call Out Lists

Key Official Call Out List…..………………………………………………….………29

Municipality Notification List…………………………………..…….………………..31

Special Facility Call List……………..………………………………………….…….32

Special Population Call Out List………………………..……………………….…...33

Facility Call Out List for Floods………...………………………….……………...….34

Attachments

Coleman A. Young Airport Layout……………………………………...Attachment 1

FBI Bomb Threat Data Sheet…..……………………………………….Attachment 2
CAYIA Proximity to Waterways ………………….……………………..Attachment 3
SUPPORTING DOCUMENTS located in the Airport Operations Office (basement of Main Passenger Terminal) are as follows:

· Airport Certification Manual

· Airport Security Manual

PURPOSE

The purpose of this document is to provide guidance and establish procedures for the handling of aircraft emergencies/disasters that may occur at Coleman A. Young International Airport (herein CAYIA).

I. OPERATIONS & ORGANIZATION

The response to all emergencies is coordinated through the City of Detroit 911 Emergency System and as appropriate dispatches medical, police, fire, and emergency management support.  The City of Detroit also maintains an Emergency Operations Center (EOC) that is activated upon occurrence of any mass disaster.  Housed in the EOC are police, fire, medical, transportation, infrastructure, Red Cross, Salvation Army, and other appropriate respondents in a mass disaster event.

The Detroit Department of Homeland Security manages and coordinates training the handling of emergencies.

Principle tenants of the Airport are AvFlight Flight Support (FBO) that serves as the local representative of Destination One, a scheduled charter service operating under a DOT 380 Certificate.  Destination One operates Embraer 120’s in a 30-passenger seat configuration.  Another tenant associated and critical to our air service is the Control Tower.  Contact information for these tenants and other emergency response personnel are in the attached Contact List.

In an emergency or disaster situation, all airport activities will be coordinated from an emergency coordination facility.  This may be the Emergency Operations Center (EOC) or command post at the scene.

A. Medical Coordinator

The Detroit Fire Department Emergency Medical Services Division maintains a Mass Casualty incident Plan for the City of Detroit.  This Agency has the responsibility for triage and patient transport.

B. Medical Assistance

	Facility
	Number of Beds
	ER Capacity

	Ascension & Medical Center

22101 Moross Road, Detroit, MI  48236

(313) 343-4000
	607
	50

	St. John Conner Creek Village Health Center

4777 E. Outer Drive (at Conner)

(313) 369-9100
	0
	12


C. Temporary Morgue

In case of a disaster involving injuries and/or fatalities that require a sheltered area, an empty [Bay] if available.  The building has access to Conner Avenue via the Charlemagne Gate.

D. News Media

The news media will assemble in Lot C across from the Executive Terminal, or in the Executive Terminal conference room.  

E. Crowd Control

The Detroit Police Department will be responsible for crowd control and safe passage of emergency vehicles.

II. AIRCRAFT EMERGENCY OR DISASTER

A.
Purpose

To outline the procedures that will be followed in the event an aircraft accident is imminent or has occurred involving possible injury or death of passengers or crew.

B.
Responsibilities

Detroit City Tower shall alert the Airport Emergency equipment when, in the opinion of any of the following, an accident, emergency or disaster exist:

a) Control Tower personnel on duty

b) The pilot of the aircraft concerned

c) The operator of the aircraft or his representative

d) A representative of the CAYIA

If Air Traffic Control Tower personnel are in doubt that a given situation constitutes a potential emergency, the emergency equipment shall be alerted.

C.
Scope

These procedures establish three states of alert for aircraft emergencies at CAYIA.  To summarize, they are:

Alert I – Potential emergency involving single/multi propeller or jet aircraft; emergency terminated upon aircraft touchdown.  Off-airport emergency equipment will take precautionary standby positions as depicted on Attachment “A” and await further instructions from Detroit Fire Department.
Alert II – Minor emergency involving any aircraft touchdown; e.g.: smoke in the cockpit, aircraft goes off runway, etc.
Alert III – Major emergency involving an aircraft crash, aircraft fire and/or loss of life on or near CAYIA.
D.
Definition of Aircraft Disaster

An aircraft may or may not be classified as a disaster.  For the purpose of this plan an aircraft crash becomes a disaster when either:

1. The loss of life and property is so extensive that long term recovery operations are necessary to return the community back to normal; or

2. The level of response required to recover from the effects of the crash significantly exceeds the affected jurisdictions and resources.

E.
Classification of Aircraft Crash as a Disaster

The Incident Commander at the crash site will determine if the crash is a disaster.  Also, after a thorough assessment of the scope and magnitude of the situation, the Mayor or a municipal Chief Executive Officer, or their designee may also upgrade a crash to a disaster.

ROUTINE EMERGENCY STANDARD OPERATING PROCEDURE (S.O.P.’s) WILL BE FOLLOWED IF THE CRASH IS NOT CLASSIFIED AS A DISASTER.

F.
Disaster Response Phases

There are four phases to any aircraft disaster response.  During each of these phases, different activities take place.  These phases and the primary activities associated with them are as follows:

Hot Phase – Save Lives and Property

This begins when the disaster first occurs, and last approximately one hour.  It is during this phase that the on-scene command post is established and fire suppression, search and rescue, emergency medical and temporary access control activities take place. Life and property saving personnel and resources are notified and mobilized.  Key Officials are notified of the situation, this plan is activated, and the Emergency Operations Center (EOC) and Family Center are activated.

Warm Phase – Protect the Site

This phase lasts several hours.  It begins when the life and property saving activities are essentially complete.  It is during this phase that the site is secured, primary and secondary access control are implemented, the response effort is brought under control, the disaster site is assessed, and long term strategic recovery plans tailored to the situation are developed and implementation is initiated.  During this phase the Family Center is fully established, the Public Information Center being operation, and the facility to be used as the Identification Center is selected and outfitting activities begin.  Investigative personnel and resources are notified and mobilized.

Cool Phase – Investigation

This phase may last many days.  It beings as soon as strategic recovery plans have been approved.  The disaster site is processed, body and property recovery is initiated, the Identification Center is fully established, and related investigative operations are conducted.  Site recovery personnel and resources are notified and mobilized.

Cold Phase – Identification and Site Recovery

This phase lasts a minimum of a week.  During this phase positive identification of the deceased is accomplished, next of kin notifications are made, Identification Center operations are phased down and then terminated, and the on-scene Command Post and Emergency Operations Center are deactivated.  The State of Emergency is rescinded, and all operations return to normal.

III. FUEL SPILLS

A.
Purpose

Promulgate CAYIA response standards regarding fuel spill mitigation and clean up.

B.
General

Immediate action must be taken by the responsible agency (tenant, FBO, or Airport Management) for any fuel spillage to prevent a fire hazard, entering gutters, sewer systems or destruction of pavement surfaces.

This procedure is to define action to be implemented to contain both small spills (less than six feet in diameter) and larger spills (more than six feet in diameter).

C.
Small Spills (less than six feet in diameter)
The agency causing the spill has the responsibility of cleaning up the spill.  A fuel-absorbent material will be used to clean the surfaces.  Under no circumstances will the spill be left unattended.  The combined absorbents and fuel will be disposed of as required by federal, state, and local guidelines.

D.
Large Spills (more than six feet in diameter)
The agency causing or observing the spill, whether a tenant or CAYIA personnel, will have the responsibility for monitoring clean-up operations for safety.  The agency causing the spill will be responsible for any expense associated with the spill and cleanup.

IV. CIVIL DISTURBANCE – RIOT DEMONSRATIONS

A.
General

It is difficult to determine in advance the degree of civil disturbances that will result from demonstrations at the airport.  Therefore, before any specific steps are taken to increase security, intelligence information must be evaluated.  Using this input, decisions will then be made concerning the extent of the security measure that will be taken to provide the necessary degree of security at the airport.  As the situation escalates, appropriate action will be taken to safeguard against the destruction of property.

V. DISABLED AIRCRAFT REMOVAL PROCEDURES

A.
General

Preservation of Aircraft Wreckage, Mail, Cargo and Records

The rules pertaining to release of aircraft in 49 Code of Federal Regulations Part 830, paragraph 830.10, revised 8/24/10, reads as follows:

a) The operator of an aircraft involved in an accident or incident for which notification must be given is responsible for preserving to the extent possible any aircraft wreckage, cargo, and mail aboard the aircraft, and all records, including all recording mediums of flight, maintenance, and voice recorders, pertaining to the operation and maintenance of the aircraft and to the airmen until the Board takes custody thereof or a release is granted pursuant to Sec. 831.12(b) of this chapter.

b) Prior to the time the Board or its authorized representative takes custody of aircraft wreckage, mail, or cargo, such wreckage, mail, or cargo may not be disturbed or moved except to the extent necessary:

1) To remove persons injured or trapped;

2) To protect the wreckage from further damage;

3) To protect the public from injury.

c) Where it is necessary to move aircraft wreckage, mail or cargo, sketches, descriptive notes, and photographs shall be made, if possible, of the original positions and condition of the wreckage and any significant impact marks.

d) The operator of an aircraft involved in an accident or incident shall retain all records, report, internal documents, and memoranda dealing with the accident or incident, until authorized by the Board to the contrary.

The prompt removal of the aircraft and all costs associated with the recovery, including Contractor charges, service equipment charges, airport property damage, etc., is the responsibility of the pilot or operator involved.

VI. STRUCTURAL FIRES

A. General

a) When a structural fire is observed, witnesses shall immediately pull the building alarm.  If unable to locate the alarm, pick up the telephone and dial 911.  Giving the location of the ire and what is burning (if known).

b) If possible, assist all persons in the immediate vicinity of the fire.

c) Isolate the fire is possible.  Close the door to the scene of the fire only after all persons have been evacuated.  (Do not lock the door.)

d) Do not attempt to extinguish the fire unless it is small and you have received the proper fire extinguisher training and the proper fire extinguisher is available.

e) Evacuate – use the nearest stairway or exit – DO NOT use the elevator.

f) Notify – Airport Operations as to the location and severity of the fire.

VII. NATURAL DISASTERS

A. General

a) Nature disasters imply unforeseen conditions, bringing with them possible destruction of life, property, and disruption of essential air transportation operations caused by such occurrences as tornadoes, flash flooding due to heavy rains, high winds, earthquakes, snowstorms, and blizzards, etc.

b) Whenever one of the above weather phenomena occur, Airport Operations will notify the Airport Director/ General Manager via telephone or pager and update them on the status of the Airport.

c) The Airport Director, Deputy Director and/or General Manager will assume overall direction of the activities of airport personnel during the preparation, response and recover phase of a contingency affected by these weather disasters.

VIII. HAZARDOUS MATERIALS/RADIOLOGICAL INCIDENTS

A. General

a) Refer to Advisory Circular 150/5200-17, Appendix 1, Section 6, Radiological Incidents.

b) In the event of a radiological incident on or adjacent to the airport, notification shall be made to Airport Operations or to Detroit Fire Department (DFD).

c) Airport personnel shall close and seal off all doors and windows in nearby airport facilities.

d) The Airport Director/ General Manager will advise notification of the City Emergency Management Agency.

e) DFD will standby to keep all unauthorized persons away from the area and shall wear protective clothing and self-contained breathing apparatus.

f) Rescue operations should not be delayed because of the possible presence of radioactivity.  In general, use conventional rescue techniques.

IX. SABOTAGE, HIJACK INCIDENTS AND OTHER UNLAWFUL INTERFERENCE WITH OPERATIONS

A. General

a) Should a hijacking be attempted or occur at Coleman A. Young International Airport, the following agencies will be notified immediately:

· Airport Director/ General Manager
· Air Carrier(s) serving the Airport

· FBI

· TSA

· Michigan State Police

1. The Airport Director/ General Manager shall work with the FBI and take whatever steps are necessary to deter the hijacking attempt.
2. Should the Airport be advised of any en-route hijacked aircraft and its desire to land at CAYIA (for whatever reason), the same agencies shall be notified as note above.  Again, the Airport Director/ General Manager shall work with the FBI and take whatever additional steps are necessary to deter the hijacking and/or send the aircraft on without incident.  When possible, the aircraft will be positioned within the designated Bomb Threat area (At Taxiway C on the eastside of the airfield or Taxiway L on the westside of the airfield).
b) It is difficult to determine in advance the degree of civil disturbances that will result from demonstrations at the Airport.  Therefore, the Airport Director shall coordinate with the appropriate Detroit Police Department district to obtain intelligence briefings and the impact of that intelligence upon the safe, secure and continuous operation of the Airport and its activities within its own boundaries.
1. Using the input, decisions will then be made concerning the extent of security measures that will be taken to elevate the level of security at the Airport.  As the situation escalates, appropriate action will be taken to safeguard against personal injury, loss of life or the destruction of property.
2. Airport management shall be briefed immediately upon any direct or indirect threats or potential sites in which the Airport could be affected.
X. FAILURE OF POWER FOR MOVEMENT AREA LIGHTING

A. General

a) In the event of a power failure affecting airport operations, the following individuals shall be notified:

· Airport Director/ General Manager
· Airport Operations
· Airport Maintenance

b) CAYIA has a generator that will provide electrical power to supply the entire airfield lighting circuit without interruption for eight (8) hours.

c) The Airport rotating beacon is powered by the DET-FTC, which does not have a backup power source.

XI. WATER RESCUE SITUATIONS

A. General

a) The Airport is concerned with two bodies of water that may impact the emergency response plan. (Exhibit 3)
· Detroit River – closest point is within 3mm from the approach end of Runway 33.

· Lake St. Clair – located to the NE of the Airport about 6-7 mm.

b) The U.S. Coast Guard has two locations in the Detroit area that responds to all water emergencies with either watercraft or helicopters.

c) The U.S. Coast Guard Air Station Detroit is located at Selfridge ANBG in Mt. Clement, adjacent to Lake St. Clair.

XII. FUEL FARM FIRES

The CAYIA has access to a sufficient supply of foam and dry chemical to control a fire in the fuel farm.  Detroit Fire Department has on-hand the quantities of foam and dry chemical indicated below for immediate on-airport response.  Foam and dry chemical are also available from the Detroit Fire Department as indicated below.  Additionally, foam and dry chemical will be made available as a supplemental supply of foam and dry chemical from Marathon Oil Company, which has a large stockpile of these agents at their local plant where the City of Detroit is a responder to emergency calls.  

	
	Source
	Foam
	Dry Chemical

	1
	Detroit Fire Department
	2,424 gallons
	750 pounds

	2
	Vendor (e.g. Marathon Oil)
	Supplemental
	Supplemental

	3
	Engine 20/ ARFF
	N/A
	N/A


A master stream apparatus with specialized pumps is available from the Detroit Fire Department fleet.

XIII. BOMB INCIDENTS

A. General

a) A bomb threat is one of the most disruptive situations that confront an airport.
b) As most bomb threats are made by telephone, all employees answering the telephone should become familiar with the guidance and procedures listed in their Checklist of Considerations.
c) IMMEDIATELY after the call is terminated, notify DPD or Airport Management and inform them of the threat.
d) DO NOT attempt to locate the bomb yourself.
e) Advise all departments to keep radio transmissions to a minimum.
f) Any aircraft involved in a bomb threat is to be parked (if feasible) in the designated Bomb Threat Areas (on Taxiway C on the eastside of the airfield, or Taxiway L on the west side of the airfield).
g) Airport Police and Contract Security will be notified to standby and will assist in evacuating the buildings if it is deemed necessary by the Airport Director.  Trained law enforcement personnel will conduct search procedures.
h) The decision to evacuate is a serious one.  It disrupts the normal, routine work activity associated with the airport and is exactly what a hoax caller wants to happen.  However, employee, tenant and passenger safety is the primary concern.  If there is any doubt, evacuate.
i) Ensure the person receiving the threat completes the FBI Bomb Data sheet.  This list is invaluable in assisting Airport Management and law enforcement agencies in determining the validity of the threat.  It is also very helpful in apprehending the caller.

Airport Management Checklist of Considerations

Airport Management shall consider the following items during a response to an emergency or disaster situation:

A. Aircraft Emergency or Disaster

· Determine what assistance is required.

· Advise Tower if hazards to aircraft exist and close runways, taxiways, or ramps when necessary.

· Obtain assistance of Building Maintenance personnel and Public Lighting Department as required for electrical shutdowns.

· Alert additional personnel as needed.

· Alert aircraft owner/operator of emergency situation.

· Alert Fixed Based Operator (FBO), AvFlight Flight Support of the emergency situation.

· Alert Detroit Police Department for crowd control, if necessary.

· Call 911 for EMS assistance.

· Assist additional fire equipment vehicles entering at perimeter Gate 7.

· Ensure area is cordoned off and secured when emergency is terminated.

· Complete Incident Report.

B. Fuel Spills

· Respond to location of fuel spill.

· Determine if the spill is to be classified as a “small spill” (less than six feet in diameter) or a “large spill” (more than six feet in diameter).

· If the spill is classified as a large spill, notify the Detroit Fire Department and the Tower immediately.

· Post fire watch personnel with portable fire extinguisher pending arrival of Fire Department.

· Require spill clean-up and disposal of used material by tenant or fuel disposal contractor, if necessary.

· Obtain Airport Fire Department approval before continuing with normal operations at spill site.

· Complete incident report.

C. Civil Disturbance – Riot Demonstration:

· Request outside police assistance and/or 24-hour contract security, if required.

· Notify Control Tower and facilities personnel and coordinate security for all NVAIDS and critical area of the airport.

· Develop plans to restrict access to public areas and air operations areas of the airport.

· Advise tenants to remove aircraft from ramps/aprons where possible.

· Advise tenants to lock and secure aircraft and hangar doors.

D. Disabled Aircraft Removal

· Close any affected runway or taxiway should an aircraft incident hinder the safety or aircraft operations.

· Report to the Field Control Tower location of the aircraft.

· Coordinate prompt removal of the aircraft.

· Perform a Self-Inspection, after the aircraft has been removed.

· Re-open any closed runways or taxiways, after the airfield has been inspected.

· Complete incident report.

E. Structural Fires

· Immediately sound building fire alarm (pull the fire alarm pull-station in the immediate vicinity of the fire.)

· If possible, assist all persons (employees, passengers/public, handicapped) in the immediate vicinity of the fire.

· Isolate the fire, if possible.  Close the door to the fire scene after all persons have been evacuated from the facility.  (DO NOT LOCK the door upon leaving.)

· Direct Airport Operations to confirm Detroit Fire Department responding, if not re-dial 911 and relay all pertinent information to the 911 dispatcher.

· Coordinate with Airport Director concerning news media interface and releases.

· Activate the EOC, as needed.

· Department supervisors will ensure all personnel have evacuated the building and account for all personnel in the assembly area.  Should an individual come up missing, immediately notify the firefighter office-in-charge at the scene.

· Ensure crowd control measures are coordinated with Police.

F. Natural Disasters

Prior to a Storm:

· Alert all airport tenants.

· Direct the maintenance crew and the FBO to assure that all aircraft parked on the airfield are secure, if possible.

· Ensure that all movable equipment is placed under protective cover or secured.

· Maintain communication with the Control Tower for immediate weather observations.

· If situation dictates, direct individuals to shelters. 

After Storm:

· Direct rescue operations after the storm.

· Direct clean up and restoration.

· Should there be damage form the storm, contact respective owners.

Earthquakes:

· Conduct airfield inspection and note damage/debris.

· Issue appropriate NOTAMs, if conditions warrant and permit.

· Coordinate with community EMS and area medical facilities.

· Active the EOC, as appropriate.

· Provide emergency support services through the EOC.

· Assist in coordination of support operations/missions, to include search, inspections, personnel accountability, and protective action implementation.

· Coordinate activities with DET-FCT for operations support.

· Interface with, coordinate, and utilize as needed, the resources made available by other Airport tenants including air carriers.

· Coordinate procurement, payment and cost recovery authorization and services.

Tornadoes:

· Implement identical checklist items as listed in the Earthquake section above.

· Utilize Main Passenger Terminal (MPT) basement as Shelter Area for employees/public/handicapped.

· Coordinate with the Maintenance Division for sanitation services, emergency lighting, and facility restoration.

· Notify tenants of Tornado Warning/Watch issued by NWS and encourage added tie down of aircraft or possible relocation of aircraft, time permitting.

· Coordinate with EOC concerning community restrictions, limitations, and restoration of public services (lights, water, sewage, etc.).

Flooding:

· Implement identical checklist as listed in the Earthquake section above.

· Notify tenants of Flood status and encourage possible relocation of aircraft to prevent damage/loss to the aircraft.

· Coordinate with EOC agencies concerning inspection and possible condemnation of buildings weakened by water pressure or debris flow.

· Coordinate with EOC and local staff concerning sandbagging details for temporary levees.

· Coordinate for establishment of food service, portable water supplies, and dry clothing for airport emergency workers as well as suitable comfort stations and rest facilities.

· Coordinate for supply of generators and temporary lighting as needed through EOC.

G. Hazardous Materials/Radiological Incidents

· Activate the EOC, as needed.

· Provide on-scene representation, to include participation in the Incident Command System.

· Provide emergency support services, as requested through the EOC.

· Coordinate Protective Actions, as needed.

· Make required/requested notifications, including NOTAMs, if warranted.

· Conduct airfield inspections.

· Coordinate operations and NOTAMs with DET-FCT, as needed.

· Interface with HAZMAT Response Team, as well as Detroit Fire Department, EMS, EPA, OSHA, and FAA representatives.

· Provide on-scene support as required from Incident commander.

For incidents involving Radiological Materials – refer to Advisory Circular 1500/5200-17 Appendix 1, Section, and Radiological Incidents.

· Airport personnel (including all tenants) shall close and seal all doors and windows in airport facilities.

· Rescue operations will not be delayed because of possible presence or contamination of radiological activity/material.  Use conventional rescue techniques.
H. Sabotage, Hijack Incidents and Other Unlawful Interference with Operations

· Make required notifications, including NOTAMs, as needed.

· Conduct airfield inspection, as required.

· Coordinate with EOC.

· Coordinate with DET-FCT, as needed.

· Monitor and coordinate as required, other concurrent airport activities.

I. Failure of Power for Movement Area Lighting

· Ensure that backup generator and circuit resistance tests are being conducted.

· Coordinate with DET-FCT concerning airfield lighting status.

· Ensure proper NOTAMs are coordinated and issued in a timely manner.

J. Water Rescue Situations

· Activate the EOC, as needed.

· Coordinate the use of a specific building(s) to accommodate the uninjured, injured, and deceased persons.

· Ensure appropriate notifications have been made, including:

· National Transportation Safety Board (NTSB)

· Federal Aviation Administration (FAA)

· Airport Director/ General Manager
· Airport response personnel

· Ensure the affected owner/operator of the aircraft has been notified.

· Provide technical assistance to the Incident Commander.

· Coordinate with DET-FCT concerning NOTAMs and/or TFR (Temporary Flight Restriction) issuance.

· Coordinate with Airport Maintenance for equipment/resources in rescue/recovery operations.
K. Bomb Incidents

· Implement protective actions for the public and employees, when necessary.

· Provide proper notification to appropriate agencies upon receipt of threat.

· Airport Director

· Airport Operations

· Detroit Fire Department
· F.B.I.

· FAA Civil Aviation Security Unit

· Air Carrier Operations (Destination One)

· Implement procedures under FAR Part 107 via Airport Security Plan (ASP).

· Coordinate and activate the Emergency Operations Center (ECO) as needed.

· Coordinate with airport tenants to include the possible need to search hangars, aircraft and the possible relocation of aircraft as needed.

· Coordinate and assist in activation of Air Carrier (Destination One) Security Plan.

· Complete Incident Report.  Keep accurate notes during the event.

All media requests will be deferred to the Airport Director’s Office.

Air Traffic Control Tower Checklist of Considerations

The controller should consider the following items during a response to an emergency or disaster situation:

A. Aircraft Emergency or Disaster
· Activate emergency systems, on and off-station fire alarms.

· Relay the following information to emergency equipment by 121.9 and Detroit Fire frequency:

1. Condition of emergency phase.

2. Aircraft type.

3. The runway the aircraft will use.

4. Location of accident site.

5. Number of persons on board.

6. Type of cargo (hazardous).

7. Estimated time of arrival.

8. Any other pertinent information

· Advise Airport management of situation.

· Operations personnel will coordinate the opening of Gate 1 with Av Flight if available, or open Gate 1 for emergency equipment.

· Coordinate movement of emergency equipment and aircraft.

B. Fuel Spills

· Coordinate movement of emergency responding vehicles in aircraft operations area.

· Standby to provide emergency aircraft towing as requires.

C. Civil Disturbance – Riot Demonstrations

· Provide assistance as requested by Airport Management.

D. Disabled Aircraft Removal Procedures
· In the absence of Airport Management, the Tower has authority to close any affected runway or taxiway should an aircraft incident hinder the safety of aircraft operation.

E. Structural Fires
· If the DET-FCT is involved in a fire emergency, implement procedures contained in facility Fire Evacuation Procedures maintained in the Facility Directives binder.

· Advise Airport Operations of situation and evacuation may be imminent.

· Resolve all known airborne traffic conflicts and/or instruct aircraft to contact Detroit Approach for alternative instructions or routing.

· DET FCT will pick up Yellow Brick Radio in the tower cab and advise Detroit City Fire Central Dispatch of fire locations and of pending evacuation.

· Pick up RED Fire Alarm and advise DFD of situation.  They may respond to standby until DFD Ladder companies respond to Airport.

· Portable FM radio upon leaving the tower cab.

· Advise Operations to issue appropriate NOTAMs.

· Advise D21 (Detroit Approach) of evacuation and that airport is now an uncontrolled field.

· Time permitting – produce a short ATIS broadcast of tower closure and that CTAF is 121.3.

· If fire is not in DET-FCT and you observe it elsewhere on the field, advise Airport Operations of location.

· Assist, as needed, in directing ground traffic away from fire zone.

· Assist DFD in directing and accessing movement areas in response to the fire incident area.

F. Natural Disasters
· Apply to Natural Disaster situations.

· Inspect tower facility for damage and operability and advise status to Airport Operations and FAA.

· Restrict aircraft operation on the Airport until Airport Operations and tenant operators have inspected runways/taxiways and ramps.

· Coordinate appropriate NOTAMs with Airport Operations.

G. Hazardous Materials/Radiological Incidents
· Seal off and secure doors and exits.

· Coordinate with Airport Operations concerning status of Airport operations.

· Coordinate with D21 TRACON concerning possible diversion of aircraft away from DET Airport.

· Coordinate NOTAM and TFR information.

H. Sabotage, Hijack Incidents and Other Unlawful Interference with Operations
· Provide relevant information and direction to aircraft operators.

· Provide necessary air and ground traffic control support for emergency response activities.

· Refer to FAAR 7110.65 applicable chapters, concerning specific actions to be taken.

· Implement FAS Form 8020-3 and 7230-4 and maintain current entries and notifications.

· Accommodate pilot’s request to extent possible.

· Coordinate with Airport Operations and DFD.

I. Failure of Power for Movement Area Lighting
· Advise Airport Operations of airfield lighting outage as soon as it becomes known.

· Coordinate NOTAM with Airport Operations.

· Advise system users of lighting situation and status.

J. Water Rescue Situations
· Cal 911 and alert the tower to activate appropriate emergency alarm system in the control tower (Red Phone, Yellow Brick Radio, and Pull Box).

· Advise Airport Operations of situation.

· Coordinate NOTAM/TFR information with Airport Operations.

· Exercise control over airspace (Class D) if rescue operation in progress and instruct all other aircraft not directly involved in operation to remain well clear.

· Make appropriate FAA notification via FAA 8020-3.

· Maintain accurate facility log entries.

K. Bomb Incidents
· Provide relevant information to Airport Operations Management and aircraft operators as well as directions to follow.

· Provide necessary air and ground traffic control support for emergency response activities.

· Notify DFD.

· Initiate DET-FCT Contingency plans, as required.

· Implement FAA Form 8020-3 and document as required.

· Accommodate pilot request/concerns, as needed.

· Advise all ground personnel, vehicles, and aircraft in close proximity to the incident to restrict us of two-way radios within 300 feet of a suspected bomb or explosive device location.

Aircraft Rescue & Fire Fighting (ARFF) Engine 20 Checklist of Considerations

N/A
Fixed Based Operator (AvFlight Flight Support) Checklist of Considerations

The FBO personnel shall consider the following items during a response to an emergency or disaster situation:

A. Aircraft Emergency or Disaster:

· Standby to provide emergency aircraft removal as required.

B. Fuel Spill:

· Standby to provide any assistance needed.

C. Civil Disturbance – Riot Demonstration:

· Lock and secure fuel farm.

· Lock and secure fuel trucks when not attended.

· Contact tenants to require field escort for visitors entering through automatic roadway gates.

D. Disabled Aircraft Removal Procedures 

· Provide assistance, as needed or available.

E. Structural Fires

· Upon hearing either an aural or verbal alarm of a possible fire, personnel should evacuate the facility until competent authority has given the all-clear.

· A pre-determined evacuation staging area should be arranged prior to exiting the facility, or proceed calmly to a designated area directed by Operations personnel.

· Do not attempt to extinguish a fire unless you have received training and have the proper extinguisher with which to confront the fire.

· Close the door to the fire area after all persons have exited.  Do not lock the door.

· Dial 911 and provide the dispatcher with the location of the fire and severity.

F. Natural Disasters 

· Post fire watch with a portable fire extinguisher until arrival of DFD.

· Inspect tenant owned, operated, or maintained facilities for damage and operability.

G. Hazardous Materials/Radiological Incidents 

· HAZMAT – respond to location of fuel spills on tenant leased facilities and assist fuel absorbent materials.

· Determine if fuel spill is small (classified as less than 6 feet in diameter) or large (more than 6 feet in diameter).

· If spill is categorized as large, then notify DFD and the DET-FCT immediately.

· Assist in marshalling aircraft/vehicles away from spill area until either DFD or Airport Operations declare that it is safe to continue operations.

· Notify Airport Operations if cleanup and disposal of used material is to be charged to tenant or fuel disposal contractor.

· Advise Airport Operation to complete Incident Report.
H. Sabotage, Hijack Incidents and Other Unlawful Interference with Operations 

· Upon receipt of information of attempted or actual sabotage, hijack or other unlawful interference activities, alert all employees and customers of increased security activity and access control.

· Assist, if requested by local law enforcement, in providing information or access to facilities for searches and/or inspections.

· Civil Demonstrations/Riots

· Lock and secure Fuel Farm

· Lock and secure Fuel Trucks when not in use.

· Contact/advise tenants/customers of field escort due to restricted access to hangars/facilities.

I. Failure of Power for Movement Area Lighting 

· Keep aviation users apprised of the lighting and power situation.

J. Water Rescue Situations

· Facilities may be offered to transient/rescue crews on a voluntary basis.

· Provide assistance, as needed or available.

K. Bomb Incidents 

· Brief all employees of increased security awareness.

· Assist in the search process, when requested.

· If bomb threat was received through this facility, arrange to have employee who took call or observed the event talk to law enforcement officers immediately.

· Time permitting, have employees do a physical search of the fuel farm and fueling vehicles and report back findings.

Law Enforcement Checklist of Considerations

A. Aircraft Crash or Disaster:

· Initiate and maintain appropriate traffic and access control.

· Provide on-scene support and security.

· Assist with and provide AOA access control/escort with contract security personnel.

· Provide investigative support as needed.

· Assist in preserving aircraft wreckage scene and theft of property.

B. Fuel Spill:

· Assist fire equipment vehicles entering Airport at gates.

· Provide assistance with crowd control at the scene.

C. Civil Disturbance – Riot Demonstration:

· Restrict access to public areas and the air operations areas.

· Patrol the airport property to safeguard against any property destruction.

D. Disabled Aircraft Removal Procedures 

· No action required in this section unless requested by Airport Director.

E. Structural Fires

· Provide crowd and traffic control, as needed.

· Provide continued law enforcement and security services on the Airport, as needed, including those prescribed in the Airport Security Program for DET Airport required by 14 CFR Part 107.

F. Natural Disasters 

· Provide for overall airport security as soon as possible.

· Provider of overall traffic control, including coordination with the appropriate District for additional staffing or assistance.

· Survey law enforcement property.

· Assist in support operations, to include searches, inspections, and personnel accountability.

· Review personnel/staffing – adjust accordingly.

· Establish alternative communications with law enforcement districts for additional assistance.

· Flooding – move equipment to higher ground.

G. Hazardous Materials/Radiological Incidents 
· HAZMAT – assist with escort services to the AOA.

· Radiological Incidents – refer to Advisory Circular 150/5200-17 Appendix 1, Section 6, and Radiological Incidents for guidance.

H. Sabotage, Hijack Incidents and Other Unlawful Interference with Operations 

· Assist with scene security as required by the Incident Commander.

· Assist in the Alert and Warning process I the event a protective action is required.

· Provide for overall traffic control, as necessary.

· Assist with escort services to AOA.

· Provide with continued law enforcement and security services on the Airport, including those prescribed in the Airport Security Program required by 14 CFR Part 107.

I. Failure of Power for Movement Area Lighting 

· No action required in this section unless requested by Airport Operations.

J. Water Rescue Situations

· Initiate and maintain appropriate traffic and access control in accordance with established policies and procedures.

· Provide scene security, if within jurisdictional authority.

· Assist with and provide control and escort to AOA, as necessary.

· Provide investigative supported, as requested.

· Ensure incident area law enforcement and emergency response agencies have been notified and activated.

K. Bomb Incidents 

· Provide overall operational control of the situation.

· Call in appropriate EOC organization.

· Determine the need for, coordinate and assist in, the search process.

· Assess the threat credibility. Review the FBI Bomb Data Program Sheet.

· Provide crowd control during evacuation process.

· A Key element to remember is, if the decision is made to evacuate a facility, every effort must be made to announce the evacuation so as to not invoke panic.  Unlike response plans contained in fire plans, specific instructions can be given here that will direct personnel to an area that does not present a safety hazard.

· Provide traffic control

· Coordinate with Federal law enforcement agencies concerning incident oversight jurisdiction.

· Restrict radio transmissions when operating within 300 feet of any suspected bomb or explosive device.

· Monitor and ensure removal of the bomb or explosive device.

Key Official Call Out List

	Contact Person
	Work No.
	Mobile No.
	Home No.

	Airport Director
	(313) 628-2141
	(313) 643-6569
	N/A

	Airport General Manager
	(313) 628-2143

	(313) 618-1055
	N/A

	Airport Operations Manager
	(313) 628- 2142
	(313) 618-2348
	N/A

	Airport Operations

Office
	(313) 628-2144
	(313) 610-1055

	N/A


	Air Traffic Control Tower
	(313) 521-7802
	N/A
	N/A

	Federal Aviation Administration (FSDO)
	(847) 294-8400
	N/A
	N/A

	National Transportation Safety Board
	(630) 377-8177
	N/A
	N/A

	Emergency Medical Service Division
	911
	N/A
	N/A

	Detroit Police Department
	911
	N/A
	N/A

	Detroit Fire Department
	911
	N/A
	N/A

	Transportation Security Administration (TSA)
	(866) 289-9673
	N/A
	N/A


Key Official Call Out List Continued

THE FOLLOWING AGENCIES WILL BE NOTIFIED AS NEEDED:

	ORGANIZATION
	CONTACT PHONE NUMBER


	FAA Civil Aviation Security Field Unit
	(734) 955-5331

	Conner Creek Health Center
	(313) 369-9100

	AvFlight Flight Support
	(313) 527-6620

	Water & Sewerage Department
	(313) 224-4800

	Human Services Department
	(313) 267-6633

	Senior Citizens Department
	(313) 224-1000

	Transportation Department
	1-888-336-8287

	American Red Cross
	(313) 833-4440

	Salvation Army
	(313) 496-1500

	Wayne County Medical Examiner
	(313) 833-2504

	FBI Detroit
	(313) 965-2323


Municipality Notification List

	COMMUNITY
	CONTACT
	CONTACT PHONE NO.

	Eastpointe
	Emergency Dispatch
	(313) 445-5100

	Grosse Pointe
	Emergency Dispatch
	(313) 886-3200

	Grosse Pointe Farms
	Emergency Dispatch
	(313) 885-2100

	Grosse Pointe Park
	Emergency Dispatch
	(313) 822-7400

	Hamtramck
	Fire Chief

Police Chief
	(313) 876-7777

(313) 876-7803

	Harper Woods
	Emergency Dispatch
	(313) 343-2511

	Highland Park
	Police Chief
	(313) 252-0111

	Warren
	Emergency Dispatch
	(810) 574-4800

	
	
	


Special Facility Call out List

	ORGANIZATION
	CONTACT PHONE NO.

	Chrysler Corporation – Detroit Axle

6700 Lynch Road
	(248) 576-5741

	Michigan Consolidated Gas Co.

(MICHCON)
	(313) 965-0435

	Boulevard Trumbull Towing
	(313) 202-1700

	Executive Towing
	(313) 526-7733

	B & G Towing
	(313) 521-3172

	Mt. Olivet Cemetery
	(313) 365-5650

	Gethsemane Cemetery
	(313) 921-6650

(313) 267-4260

	Water & Sewerage Department
	(313) 224-4800

	Human Services Department
	(313) 267-6633

	Senior Citizens Department
	(313) 224-1000

	Transportation Department
	1-888-336-8287

	American Red Cross
	(313) 833-4440

	Salvation Army
	(313) 496-1500

	Motor City Electric
	(313) 567-5300


Special Population Call Out List

	ORGANIZATION
	CONTACT PHONE NO.

	Human Services
	(313) 267-6633

	Senior Citizen Department
	(313) 224-1000

	St. John Conner Creek Health Center
	(313) 369-9100

	St. John Hospital & Medical Center
	(313) 343-8368


Facility Call Out List for Floods

	ORGANIZATION
	CONTACT PHONE NO.

	Water & Sewerage Department
	(313) 224-4800

	American Red Cross
	(313) 833-4440

	Salvation Army
	(313) 496-1500

	Human Services Department
	(313) 267-6633

	Senior Citizens Department
	(313) 224-1000
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