




DWSD UPDATE:
In the Neighborhoods

Fall 2024

EasyPay Plan



Some of the safest, cleanest water in the nation

The 2023 report verifies Detroit’s drinking water continues
to meet or exceed state and federal regulations

Lead testing results are 9 parts per billion (ppb), below the
state regulation of 15 ppb

Report available at
www.detroitmi.gov/2023waterqualityreport

DWSD focused on providing safe, affordable drinking
water 
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http://www.detroitmi.gov/2023waterqualityreport


Since 2016, rate increases average 2.9%
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Rate Increases 2007-2016 Rate Increases 2017-2025
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Detroit’s residential water bill in comparison with other
large cities
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We Are Investing In Our City’s Infrastructure
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Flood Mitigation

ead Service Line Replacement

Capital Improvement Program

Maintenance & Repair

$605 Million Dollars



Repairing and replacing fire hydrants –
only half percent out of service!
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Accelerating the replacement of lead service lines from
700 per year to 8,000 a year, starting with most
vulnerable neighborhoods
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Cleaning sewers and catch basins to
reduce flooding and backups
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Slowing down the flow and taking stormwater out of
the sewer system
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We’re creating more job opportunities for Detroiters
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We can do more
infrastructure improvements
across the city with everyone

paying their fair share



Since 2020, the collection rate dropped 12%
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National Average is 95%
12% decrease = $48M loss per year

DWSD Bill Collection Rate DWSD Goal National Average
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Behind on your bill?
Help is available



Lifeline Plan helping more than 30,500 households
with lower bills, access to water
DWSD Lifeline Plan

Detroit’s income-based water
affordability program
Past due balance erased upon
enrollment
Water shutoff protection
Affordable fixed bill based on
household income and size, and up
to 1,125 gallons of indoor water usage
per household member per month
Minor plumbing repairs for high water
usage
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DWSD
Lifeline Plan

Enrollee

Call Wayne Metro at 313-386-9727 or go
to waynemetro.org/DWSDlifeline to apply 

https://waynemetro.org/DWSDlifeline


DWSD EasyPay $10 Down Plan
Developed for Detroit residents, non-profits, faith-based organizations and
businesses that experience difficulty in paying past due balances for water,
sewerage and drainage charges. 

Replaces the 10/30/50 Plan
Low down payment – $10 deposit, no matter balance
No income restrictions to qualify 
No barriers to enter
All types of customers qualify
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New DWSD payment plan as easy as $10 down



Any customer with a past due balance may enroll with $10 down
Remaining balance will be spread across 36 months
Interest FREE
Water shutoff protection as long as current
If you income qualify for the Lifeline Plan, this plan is not for you
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Making it easy to understand and enroll
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The customer makes a $10.00 down payment. The past due balance is divided across
36-months, plus the current monthly water, sewer and drainage bill. 

What does EasyPay look like to the average
residential customer?



Go to the DWSD Customer Self-Service
Portal at csportal.detroitmi.gov
Call 313-267-8000

Easy to Sign-Up & Easy to Pay Monthly
Log in and sign up through the DWSD Customer Self-Service Portal at
csportal.detroitmi.gov 
   OR call 313-267-8000 and say “Easy Pay” when prompted. 
Then, make your monthly payment with easy ways to pay online, by
phone or at a DivDat Kiosk.

https://csportal.detroitmi.gov/


Thank you
Detroit Water & Sewerage Department
313-267-8000
www.detroitmi.gov/DWSD



Master Plan Update Overview 
Presentation



WHAT’S A
MASTER
PLAN?

The Master Plan is our roadmap for
future development. It will focus
on aligning land use policy with:

• A shared vision for Detroit’s 
future
Infrastructure, transportation, 
economic development, and 
other strategic priorities

•



The Master Plan was
last updated in 2009.
Detroit LOOKS VERY
DIFFERENT than it
did then. 

WHY NOW?



WHY NOW?

Parks & Recreation Strategic Plan, 2022-2032

Joe Louis Greenway Framework Plan, 2021 - 2025

Detroit Water & Sewage Comprehensive Water 
Master Plan, 2015 - 2035
DPW Street Design Guide

Downtown Detroit Partnership, Transit Oriented 
Development Plan, 2014

Greektown Framework Vision, 2019

PDD Vacant School Study, 2020-2021

Detroit Climate Strategy

PDD Neighborhood Framework Plans

PDD Commercial Corridor Plan

PDD Industrial Guidelines

PDD Tree Canopy Plan

PDD Traditional Main Street Overlay

Zone Detroit (CPC)

HRD Multi-family Affordable Housing Strategy

DPSCD Facility Master Plan

Streets for People (DPW)

WE HAVE DONE A LOT OF PLANNING!



To align and codify
existing plans.

To guide strategic decision-
making related to
infrastructure, development,
and capital investments.

To engage community
members and build
consensus around city
planning efforts.

To determine the location
of future land uses and
their physical relationships.



Visioning 
Survey

Project Kick-Off
(DON Mtgs.)

City
Voices 
Tour

ANALYSIS & VISIONING

CC/CPC 
Updates

Focus
Groups

CC/CPC 
Updates

DRAFT POLICIES

Pulse 
Checks

CC/CPC 
Updates

MASTER PLAN ADVISORY GROUP + STEERING COMMITTEE

PROJECT UPDATES

Public 
Comment

Period

CC/CPC 
Updates

FINAL PLAN

Public 
Hearing

IMPLEMENTATION

PROCESS + TIMELINE

FEB – JUL 2024 AUG 2024 – JAN 2025 FEB – JUL 2025 AUG 2025 – JAN 2026 ONGOING

TECHNICAL SCOPE

OUTREACH + ENGAGEMENT

WE ARE 
HERE!



Focus on how
different planning
topics intersect.

Be centered on equity,
resiliency, and
sustainability.

THE PLAN WILL…



•

•

•

An updated Master Plan of Policies document

An updated Future General Land Use Map

An Implementation Plan

DELIVERABLES



HOW TO GET 
INVOLVED



APPROACH

•

•

•

•

•

•

•

•

•

Project website

Monthly newsletters

CPC/Council Updates

DON Virtual Meetings

Social media posts

“Pulse Checks”

•

•

Visioning Survey

City Voices Tour

Stakeholder Interviews

MPAG

“Deep Conversations”

• Focus Groups

•Staff Working 
Groups

•Steering Committee

1 2 3

INFORM

1 2 3

CONSULT

1 2 3

COLLABORATE

Peak Project Phase(s)



Scan the QR code or visit
plandetroit.com to sign up for
our newsletter!

STAY INFORMED!

Instagram @detroit_PDD
 

Facebook 

Website

@cityofdetroit

@DetroitPlanning

 plandetroit.com



D5

D4

D1 D2

D6

D7

D3

Eastern Market

Freedom Arts (O’Hair Park)

East Warren Farmers Market SDBA Mixer

Jazz on the Ave

Heilmann Rec Center

CRCAA Family Fun Day

FIND A CITY
VOICES TOUR 

POP-UP



UPCOMING D1 EVENTS

BRIGHTMOOR
HARVEST FESTIVAL
22735 FENKELL AVE
12 – 4 PM

FREEDOM ARTS
FESTIVAL: SONGS OF
FREEDOM
ELIZA HOWELL PARK
6 – 8 PM

8th PRECINCT
COMMUNITY
RELATIONS COUNCIL
21555 W MCNICHOLS
6:00 – 7:00 PM*

*MEETING BEGINS AT 
6:30 PM

OCT
5

SEPT
28

SEPT
30



SUB HEADER

CAN’T JOIN US IN
PERSON?
Scan the QR code or visit
plandetroit.com to take
the City Voices Tour survey
NOW! 

https://www.plandetroit.com/
https://www.plandetroit.com/


JOIN A FOCUS GROUP!

•
•

•

In-depth conversations by topic area or stakeholder group

All applicants not selected for the advisory group are 
automatically on our invite list
Email detroitmasterplan@detroitmi.gov if you are 
interested in joining a focus group

mailto:detroitmasterplan@detroitmi.gov
mailto:detroitmasterplan@detroitmi.gov


THANK
YOU!

Julie Connochie, AICP
Planner IV, Planning & Development Department
Detroitmasterplan@detroitmi.gov| 313-628-0221

Instagram

Facebook

Website  

@detroit_PDD

@DetroitPlanning

plandetroit.com





Building and Mobilizing
A Nation of Lifesavers Together





Agenda Overview
Welcome

Review

Questions

Hands-Only CPR

•
•
•
•
•
•
•

What is Hands-Only CPR
How and when to use Hands-Only CPR
Difference between cardiac arrest & heart attack

Scene Assessment 
Compressions
How to use and AED

Putting it all together
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Cardiac

Arrest vs

Heart

Attack?

Heart attack is a circulation problem.
Blood flow to the heart is blocked.

The heart malfunctions and suddenly stops
beating.

Cardiac arrest is an electrical problem.

A heart attack may CAUSE cardiac arrest



WHY

Hands-

Only

CPR?

90% of out-of-hospital cardiac 
arrest victims will die

National bystander CPR rate is 
less than 40%
70% of cardiac arrests occur in the 
home
Minutes count—immediate CPR is 
crucial to cardiac arrest survival



What
is Hands-
only CPR

Hands-Only CPR is CPR without
mouth-to-mouth breaths.
By pushing hard and fast on someone’s
chest, you are:

•
act like an external heart

•Helping to pump blood to the vital 
organs such as the brain

Performing chest compressions which 



First Steps

•

•

•

•

Check the scene

Tap & shout

Phone 9-1-1 and get an AED

Check for breathing



Compressions

•

•

per minute

Push hard & fast

Depth of at least 2 inches

Rate of 100-120 compressions 
•



AED – 
Automated External Defibrillator

•
•

Use AED as soon as it arrives

Turn on the AED and follow 

directions

Immediately resume CPR 
after shock

•



Putting it all together

•
•
•
• AED arrives

Turn on the AED and follow
directions

Resume compressions

Scene Assessment
Begin Compressions

•



REVIEW



Call 911

•

• Your actions can only help

After calling 9-1-1, stay on the phone until the 

dispatcher provides further instructions

As a bystander, don’t be afraid•



Push hard and fast

•
•

•

•

Push hard and fast in the center of the chest

At least 2 inches deep

Rate of 100 -120 bpm

Use an AED as soon as it arrives. Turn it on and follow the 

directions.



Adults and teens only

•Hands-Only CPR is only for Adults and Teens. 

•Minutes count – perform Hands Only CPR immediately.

• Infants and children need breaths.



Be
Ready
We need you to:
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Thank You for Joining our Nation of Lifesavers!

Questions
Congratulations!



HEART.ORG/NATION
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Asthma, Allergies &
Eczema

Dr. Garen S. Wolff, MD, MSc
Chief Allergist-Immunologist, Wolff Allergy and Asthma

Detroit City Council Monthly Meeting
September 28, 2024



Disclosure

None



Objectives

Overview 
Asthma
Allergies
Atopic Dermatitis (Eczema)

State of Asthma in Detroit
Wolff Allergy and Asthma Office
Call to Action



What is an Allergist-Immunologist?

Education
 College, 4 years
 Medical School, 4years
Internal Medicine Residency, 3yrs
Allergy-Immunology Fellowship, 2-3yrs
Total: 14yrs

Diseases
Asthma
Allergies (environmental, food, medication)
Eczema (Atopic Dermatitis)
Hives (Urticaria)
Eosinophilic Esophagitis (EoE)
Immune System Disorders

Ages
Birth-Adulthood



Asthma



Asthma: State Impact 

Michigan
Adults: 11% 
Children: 8.4%

Detroit
Adults: 16.2% 
Children: 14.6%



Asthma: Detroit, a challenging city

Asthma and Allergy
Foundation of America
Weighted Outcomes

Asthma prevalence
Asthma-related emergency
room visits
Asthma-related deaths

Factors that Influence
Outcomes

Climate change 
Air pollution
Socioeconomic factors



Asthma in Detroit: Climate Change

Carbon Dioxide
Greenhouse gas

Canadian Wildfires
Quebec & Western
Canada
Air quality alerts in
Metro-Detroit

Pollen levels



Asthma in Detroit: Air Pollution

Industrial Sources
Marathon
Petroleum Refinery
US Steel Plant
Incinerators

Mobile Sources
62.5% of public
schools are located
in places with high
air pollution.



Asthma in Detroit: Socioeconomic Factors

Socioeconomic Factors
Poverty
Low employment rates
Lack of health insurance
coverage

Barriers to Care
Inconsistent management
Increased ER visits and/or
hospitalizations
Advanced disease results in harder to
treat asthma



Asthma: Rates of Hospitalizations, 2016-2019



Asthma: Rates of Hospitalizations by
Month, 2016-2019

Asthma Peak Week
Return to school
Ragweed
Viruses
Irregular medication
 use 



Asthma: Nature or Nurture?

Genetics
No single mutation in a gene

Atopic March
Atopic Dermatitis (Eczema)
Food Allergies 
Seasonal & Environmental 
Allergies
Asthma



Asthma: Symptoms of Adults and Adolescents

Cough (at night or early morning)
Wheeze
Shortness of Breath
Chest Tightness



Asthma: Symptoms of Children (< 5 years old)

Cough, wheeze, heavy breathing
for > 10 days during virus 
> 3 episodes/year or severe
episodes  
Between episodes, cough,
wheeze or heavy breathing
during play or when laughing 



Asthma: Diagnosis

Clinical History 
Pulmonary Function Test
-Hospital based
 Spirometry
-Office based





Asthma: Spacer Demonstration



Asthma: Triggers



Allergies: Environmental/Seasonal

Symptoms
Nasal congestion
Runny nose
Post-nasal drip
Cough
Sneezing
Itchy eyes

Diagnosis
Skin Prick test

Treatment
Nasal sprays
Antihistamines
Allergy shots, drops

Spring

Late
Spring/Early
Summer

July-2ⁿᵈ Frost

Indoor



Allergies: Food

Symptoms
Hives
Swelling (tongue, lips)
Wheezing
Vomiting
Loss of Consciousness

Diagnosis
Skin Prick Test



Allergies: Food (Treatment)

Epinephrine 0.3mg
Greater than or equal to 
66lbs

Epinephrine Jr 0.15mg
33-66lbs

Auvi Q 0.3mg
Greater than or equal to 66lbs

Auvi Q 0.15mg
33-66lbs

Auvi Q 0.1mg
16.5-33 lbs



Allergies: Food (Treatment)

Treatment
Neffy Nasal Spray

FDA approved 08/09/2024
Shelf life: 30 months
Adults and children greater than 
66 pounds 



Atopic Dermatitis (Eczema)

Statistics
African-American-19.3%
European American-16.6%
Hispanic- 7.8%

Cause
Filaggrin (FLG) loss-of-function mutation
Family History 

Treatment
Topical Steroid
Topical Moisturizer



Wolff Allergy and Asthma: Conditions & Procedures

Asthma
Procedure: Spirometry
Education
Treatment

Environmental Allergies
Procedure: Skin Prick Test
Treatments: Allergy Shots, 
Allergy Drops 

Contact Dermatitis
Procedure: Patch Testing

& more!



Call to Action

Asthma
Primary care physician, Allergist-Immunologist
Asthma Action Plan
Spacer Initiative of Wolff Allergy & Asthma 
Foundation

Seasonal/Environmental Allergies
Air Purifier with HEPA filter
Dust mite covers
Remove old carpet
Keep animals outside the bedroom!

Air Pollution
Carpool, Reduce idling of car
Write your legislators about regulations on refineries



Wolff Allergy and Asthma Foundation

Education
Instagram
YouTube Channel
Facebook
Podcast

Community Engagement
Volunteer at health fairs
Educational Talks

NAACP, Health & Wellness Committee
Detroit Public Television

Spacer Initiative 
Cost of Spacer: $16-$20
www.wolffallergy.com/foundation



Wolff Allergy and Asthma: Book Your
Appointment!

Location
Fisher Building
   Suite 210
   Detroit, MI 48202

Days & Hours
Monday, Friday: 9AM-4PM
Wednesday: 9AM-12PM

Contact
Telephone: 313.871.7572
Website: www.WolffAllergy.com 



@STORYTIMEWITHPURPOSE
@LENAS_BOWS

MARSHELLA BOUSER

ALLERGY AWARENESS ADVOCATE &
AUTHOR OF MY NUTTY SUMMER

HTTPS://WWW.LAMANDBEYOND.COM/
LAMANDBEYOND@GMAIL.COM 

mailto:lamandbeyond@gmail.com




DETROIT HEALTH DEPARTMENT, 
100 MACK AVENUE; 

HOURS ARE:
 MONDAY, TUESDAY, THURSDAY AND FRIDAY, 9:00 A.M. – 5:00 P.M.; 

WEDNESDAYS 10:00 A.M. – 6:00 P.M. 

PATTON RECREATION CENTER, 
2301 WOODMERE STREET; 

HOURS ARE: MONDAY, 9:00 A.M. – 5:00 P.M.; 
WEDNESDAY, 10:00 A.M. – 6:00 P.M.

THE COST IS $10; FREE FOR CHILDREN AGES
11 AND UNDER. 

UNDER THE AGE OF 18 MUST HAVE A LEGAL
GUARDIAN PRESENT DURING THEIR

APPLICATION APPOINTMENT. 
FEES MAY BE WAIVED FOR APPLICANTS

EXPERIENCING HOMELESSNESS.

The Detroit ID Card 
SO RESIDENTS ARE  ABLE TO ACCESS CITY

SERVICES, OPEN A CHECKING/SAVINGS
ACCOUNT, GAIN ENTRY TO CITY BUILDINGS,
AND ESTABLISH A UTILITY ACCOUNT WITH

PROVIDERS SUCH AS DTE ENERGY AND
DETROIT WATER & SEWERAGE

DEPARTMENT.



mydhn.online

https://detroithousingnetwork.my.site.com/portal/s/login/?ec=302&startURL=%2Fportal%2Fs%2F


chnhousingpartners.org/detroit/dhap

https://chnhousingpartners.org/detroit/dhap/


HOMECONNECT.DETROITMI.GOV/

https://homeconnect.detroitmi.gov/


HTTPS://CITYOFDETROIT.ZOOM.US/J/3631409738

https://cityofdetroit.zoom.us/J/3631409738


DETROITMI.GOV/EasyPayWater

http://detroitmi.gov/EasyPayWater








Community Attitudes Survey 

Mental Health Initiative

https://bit . ly/4bKZq1x

https://bit.ly/4bKZq1x
https://bit.ly/4bKZq1x


FOR MORE INFO (313) 224-1027 COUNCILMEMBERTATE@DETROITMI.GOV

mailto:CouncilmemberTate@detroitmi.gov







