CITY OF
DETROIT

Water & Sewerage
Department

Detroit Water & Sewerage Department’s (DWSD) easy way to
keep your water running and pay your past due balance!

Open to ANY DWSD customer who has a past due balance
and is not eligible for the Lifeline Plan.

EASY TO ENROLL WITH ONLY $10 DOWN.

The remaining balance will be spread out across 36 months.

HOW IT WORKS
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* NO INCOME REQUIREMENTS ¢ INTEREST FREE -

 PROTECTED FROM SHUTOFF & PENALTIES -
(so long as you stay current on your payments)

EASY TO ENROLL & EASY WAYS TO PAY

Log in and sign up through the Customer Self-Service Portal at
csportal.detroitmi.gov

OR Call 313-267-8000 and say “EasyPay” when prompted.

Then, make your monthly payment online, by phone or at a
DivDat Kiosk.
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Learn more at detroitmi.gov/EasyPayWater




