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CoLEMAN A. YounG MunicipAL CENTER
2 WooDpwARD AvENUE, Surte 114
DeTrOIT, MICHIGAN 48226-3413

DurenE L. BRown PHONE 31322246000 TTY:311
Crty o DETROIT Fax 3132241911
OFFICE OF THE OMBUDSMAN WWW.DETROITML GOV

April 29, 2009

The Honorable City Council
City of Detroit

1340 CAYMC

Detroit, MI 48226

Dear Council Members:

This is the fourth time that the Office of the Ombudsman has submitted a Budget Analysis Report
and Recommendations document. In 2006, we anticipated an increase in the volumes of
complaints as a result of budget cuts that had a direct affect on service delivery, i.e., unattended

phones, uncut trees, unlit lights, and unanswered emergency calls.

In 2007, we documented a significant increase in complaints, and in 2008, we reported an
increase exceeding 200 percent over the past three years. This information has been compiled into
a report designed to assist you in making difficult budget decisions that ultimately determine the

quality of life for residents and property owners.

The pie chart in Section II shows what constituents care about, and their actual complaints are
summarized in Section III. Recommendations have been prepared in an easy-to-read format and
accompany this document.

On behalf of the residents, property owners, business owners, and visitors who contacted the

Office of the Ombudsman during March 1, 2008, through February 28, 2009, and in years past, I
welcome this opportunity to submit this record to this Honorable Body.

Respectfully submitted,

Durene L. Brown W

City Ombudsman

"Geiting problems out of the way, so that progress can occur.”
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Department Complaints Percentage

Environmental 1421 21.72%
Affairs

Building & Safety 1418 21.68%
Engineers

General Services 845 12.92%
Police 698 10.67%
Detroit Water & Sewerage 664 10.15%
Detroit Public Lighting 549 8.38%
Public Works 435 6.65%
Finance 266 4.07%
Health & Wellness 72 1.10%
Promotion

Detroit Department of 60 0.92%
Transportation

Municipal Parking 34 0.52%
Planning & Development 23 0.35%
Department

Human Resources 17 0.26%
Fire 14 0.21%
Recreation 14 0.21%
Law 11 0.17%
TOTAL 6541 100.00%

Complaints received from March 1, 2008 through February 28, 2009
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Buildings & Safety Engineering Department
March 1, 2008 — February 28, 2009: 1,418 Complaints

Complaint No. Complaint Resolved
08-69382 Two vacant buildings; open to trespass ¥
08-69384 Vacant home; open to trespass Y
08-69386 Vacant home; open to trespass Y
08-69388 Vacant home; open to trespass ¥
08-69390 Vacant home; open to trespass Y
08-69391 Vacant home; school zone; DEMOLISH Y
08-69398 Vacant home; open to trespass; possible squatters Y
08-69402 Vacant home; open to trespass; possible squatters Y
08-69420 Vacant home; open to trespass Y
08-69439 Fire-damaged; vacant home; open to trespass Y
08-69446 Vacant home; down power lines; squatters Y
08-69457 Vacant home; open to trespass; source of water leakage Y
08-69460 Vacant home; open to trespass; DEMOLISH Y
08-69466 Vacant home; open to trespass Y
08-69470 Vacant home; eyesore; DEMOLISH Y
08-69471 Vacant home; open to trespass ¥
08-69474 Fire-damage home; squatters, drug activity and

prostitution; request status of demolition Y
08-69476 Vacant building; open to trespass j 4
08-69489 Vacant home; request DEMOLITION over eight years Y
08-69498 Fire-damaged home; DEMOLISH Y
08-69501 Request update on demolition status Y
08-69504 Next-Door property ruined by demolition; gutters A
08-69512 Fire-damage home; open to trespass;

fire debris present Y
08-69513 Fire-damage home; DEMOLISH and

request insurance buyout Y
08-69516 Fire-damaged home; DEMOLISH Y
08-69519 Building is burning trash in basement ¥
08-69538 Vacant home; open to trespass Y
08-69553 Vacant home; open to trespass; eyesore Y
08-69559 Vacant home; open to trespass Y
08-69560 Vacant home; open to trespass; DEMOLISH 5
08-69563 Vacant home; open to trespass; 311-Call Center Y
08-69564 Vacant lot has unoccupied bulldozer and demolition

debris; request removal Y
08-69565 Vacant home; fallen front porch; eyesore Y
08-69566 Demolition debris remains; eyesore Y
08-69569 Vacant home; illegal dumping; DEMOLISH Y
08-69570 Vacant home; open to trespass; DEMOLISH Y
08-69578 Occupied home; no meter, gas, or electricity Y



08-69582
08-69594
08-69603
08-69607
08-69614
08-69630
08-69633

08-69642

08-69645
08-69648
08-69654
08-69697

08-69701
08-69723
08-69728
08-69731
08-69736
08-69743

08-69749
08-69753
08-69768
08-69777
08-69778
08-69781
08-69785
08-69786
08-69788
08-69789
08-69790
08-69804
08-69807
08-69811
08-69816
08-69826
08-69828

08-69849

08-69855
08-69856
08-69879
08-69889

Vacant home; request list of contractors for demolition

Vacant home; open to trespass

Fire-damaged home; DEMOLISH

Illegal scrap yard; request investigation

Fire-damaged home; DEMOLISH

Vacant home; open to trespass;

Tickets issued to the wrong citizen;
sold on a land contract

Occupied house with numerous residents; parking
on berm

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; drug activity and squatters; roof caved

Vacant homes; aluminum siding blowing off}
DEMOLISH

Fire-damaged building; debris; DEMOLISH

Vacant home; 311- did not accept claim

Vacant home; garage open to trespass; eyesore

Vacant home; open to trespass

Vacant home; open to trespass

Two tickets issued to owner on faulty charges;
request dismissal of tickets

Fire-damaged home; request demolition

Vacant building; open to trespass

Vacant home; open to trespass

Two vacant homes; children trespassing

Vacant building; open to trespass

Vacant home; open to trespass; illegal activity

Vacant home; 311-Call center;

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant building; open to trespass

Two vacant homes; one broken into; open to trespass

Requested claim form; no further action

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; investigate ownership

Business has no permits/licenses for renovations
on commercial property

Vacant home; open to trespass; records indicate
house on DEMOLITION list

Demolition debris and trash remains; eyesore

Demolition debris and trash remains; eyesore

Vacant home; squatters; request inspection

Vacant home; open to trespass; DEMOLISH
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08-69891
08-69902
08-69912

08-69919
08-69922
08-69944
08-69948
08-69955
08-69957
08-69960
08-69962
08-69964
08-69965
08-69966
08-69967
08-69968
08-69973
08-69974
08-69975
08-69981
08-69982
08-69984
08-69991
08-69994

08-70000
08-70002
08-70003
08-70020
08-70031
08-70033
08-70039
08-70045
08-70046
08-70049
08-70070
08-70083
08-70085

08-70087
08-70090
08-70111
08-70118
08-70122
08-70123

Vacant home; in school zone; request inspection

Two vacant homes; open to trespass; request inspection

Vacant home; open to trespass considered dangerous;
request inspection and enforce code

Fence erected beyond property; request inspection

Fire-damaged vacant home; dangerous; DEMOLISH

Request investigations of codes; no smoke detectors

Fire-damaged home; school zone; DEMOLISH

Vacant home; open to trespass; request investigate

Fire-damaged home; DEMOLISH

Vacant home & garage; open to trespass

Vacant home & garage; open to trespass; school zone

Vacant garage; removal of illegal dumping in garage

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; roof caved in; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass; squatters

Vacant home; open to trespass

Poor customer service; rude and hung up on citizen

Fire-damaged home; open to trespass;

Vacant home; open to trespass

Vacant home; open to trespass specifically children

Demolished home; hole not filled; water flooding and
seeping into the basements of their neighbors

Fire-damaged homes; request status of DEMOLITION

Fire-damaged home; DEMOLISH

Fire-damaged home; DEMOLISH

Vacant home; roof caved in; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged home; open to trespass

Vacant building; open to trespass

Vacant homes; open to trespass

Illegal Adult Foster Care Home

Fire-damaged building; DEMOLISH

Vacant building; utilities still on; flooding in the basement;

DEMOLISH
Vacant building; open to trespass
Vacant building; open to trespass
Vacant buildings; open to trespass; utilities still on
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
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08-70126
08-70127
08-70139
08-70143
08-70147
08-70149
08-70163
08-70164
08-70165
08-70166
08-70169

08-70174
08-70178
08-70181

08-70190
08-70191
08-70199
08-70205

08-70214
08-70209
08-70215
08-70223
08-70225
08-70246
08-70253
08-70262
08-70263
08-70270
08-70271
08-70272
08-70273
08-70284
08-70288
08-70291
08-70292

08-70294
08-70295
08-70298
08-70330
08-70339
08-70340
08-70343

Vacant home; garage dilapidated
Vacant home; open to trespass
Vacant home; open to trespass; school zone
Vacant home; open to trespass; glass window debris
Vacant home; open to trespass; school zone
Vacant home; open to trespass; squatters
Vacant home; open to trespass; school zone
Vacant home; open to trespass; school zone
Fire-damaged home; school zone; open to trespass
Fire-damaged home; school zone; open to trespass
Vacant building; proceed with DEMOLITION;

in the ombudsman system since at least 2001
Request for status of DEMOLITION; vacant home
Vacant home; open to trespass
Vacant home; drug trafficking and squatting;

school zone
Vacant homes; DEMOLISH one
Vacant home; garage used to store stolen cars;
Vacant home; open to trespass

Vacant home; investigate and confirm DEMOLITION

date
Vacant home; open to trespass; drug activity
Vacant building; open to trespass
Vacant building; open to trespass
Vacant building; open to trespass
Vacant gas station; open to trespass
Vacant home; open to trespass;
Vacant home; eyesore
Vacant home; DEMOLISH
Vacant home; DEMOLISH
Vacant home; DEMOLISH
Vacant home; DEMOLISH
Vacant home; DEMOLISH
Vacant home; DEMOLISH
Vacant home; garage has fallen; open to trespass
Vacant home; abandoned vehicles in garage
Vacant home; open to trespass
Demolished homes; eyesore; brick debris and
empty hole
Vacant home; open to trespass; DEMOLISH
Vacant building; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
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08-70347
08-70352

08-70356
08-70372
08-70399
08-70408
08-70412
08-70416
08-70418
08-70447
08-70449
08-70456

08-70459
08-70465
08-70473
08-70484
08-70486

08-70495
08-70498
08-70499
08-70508
08-70509
08-70519
08-70535
08-70536
08-70541
08-70543
08-70564
08-70567
08-70568
08-70577
08-70578
08-70581
08-70588

08-70592

08-70596
08-70600
08-70602
08-70606
08-70608
08-70611

Vacant home; open to trespass

Vacant home; DEMOLITION listed since 01/07;
request status

Vacant home; open to trespass

Fire-damage home; open to trespass; eyesore

Fire-damaged home; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Fire damaged building; DEMOLISH

Property water-damaged; neighbor has no down spouts

Fire-damaged home; school zone

Vacant home; front door not secured; investigate

Vacant home; open to trespass; citizen unable to reach
Dangerous Buildings Department

Vacant home; no roof; request investigation

Three vacant homes; open to trespass

Vacant home; dilapidated; roof caved in; school zone

Vacant home; open to trespass

Vacant home & garage; garage door missing;
school zone

Vacant home; open to trespass

Vacant building; open to trespass; DEMOLISH

Vacant home; open to trespass

Fire-damaged; neighbors have children; DEMOLISH

Two vacant homes; open to trespass; dilapidated steps;

Vacant home; open to trespass; security door open

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; dilapidated garage

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
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08-70613
08-70615
08-70618
08-70619
08-70626

08-70640
08-70642
08-70645
08-70647
08-70649
08-70654
08-70657
08-70659
08-70660
08-70661
08-70684
08-70692
08-70700
08-70704
08-70705
08-70708
08-70714
08-70718
08-70724
08-70728

08-70730
08-70732
08-70734
08-70736

08-70737
08-70743
08-70763
08-70765
08-70776

08-70771
08-70779
08-70778
08-70781
08-70784

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Dilapidated garage

Inspection requested for multiple code violations

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Garage open to trespass

Illegal commercial operation

Vacant structure; open to trespass; DEMOLISH

Vacant home; open to trespass

Fence/property line dispute

Inspection requested

Vacant home; open to trespass

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant structure; open to trespass; DEMOLISH

Vacant structure; open to trespass; DEMOLISH

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Inspection requested

Vacant structure; open to trespass; DEMOLISH

Vacant structure; open to trespass; DEMOLISH

Vacant structure; open to trespass; DEMOLISH

Vacant home; open to trespass
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08-70786
08-70787
08-70788
08-70789
08-70790
08-70792
- 08-70793
08-70794
08-70801
08-70802

08-70805
08-70811

08-70817
08-70825

08-70826
08-70831
08-70840
08-70845

08-70850
08-70853
08-70858
08-70859

08-70862
08-70869
08-70871
08-70872
08-70875
08-70877
08-70887
08-70890
08-70891
08-70892
08-70895
08-70896
08-70901
08-70902
08-70906
08-70907

08-70908
08-70913

Vacant home; open to trespass

Vacant structure; open to trespass; DEMOLISH

Vacant structure; open to trespass; DEMOLISH

Vacant structure; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant structure; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged homes; open to trespass;
DEMOLISH

Fence inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged apt bldg; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass
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08-70938 Vacant home; open to trespass; open &

dilapidated garage

08-70939 Garage open to trespass

08-70940 Vacant home; open to trespass

08-70941 Vacant home; open to trespass

08-70942 Vacant home; open to trespass

08-70943 Vacant home; open to trespass

08-70945 Vacant & fire-damaged homes; open to trespass;
DEMOLISH

08-70962 Demolition without permit, hole remains

08-70971 Vacant home; open to trespass

08-70998 Vacant home; open to trespass

08-71006 Vacant home; open to trespass

08-71007 Vacant home; open to trespass

08-71010 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71012 Vacant & fire-damaged home; open to trespass;

' DEMOLISH

08-71013 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71014 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71018 Garage open to trespass; DEMOLISH

08-71020 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71022 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71024 Demolition hole not filled

08-71027 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71033 Demolition debris

08-71036 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71047 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71048 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71053 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71055 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71057 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71054 Vacant home; open to trespass

08-71061 Vacant home; open to trespass
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08-71070
08-71077
08-71097
08-71106
08-71110
08-71112
08-71120

08-71125
08-71129
08-71134
08-71134
08-71139

08-71140
08-71143
08-71146
08-71149
08-71150
08-71153
08-71157
08-71158
08-71162
08-71172
08-71173
08-71180
08-71184
08-71191
08-71195
08-71199
08-71205
08-71209
08-71210

08-71213
08-71217
08-71218
08-71220
08-71232
08-71242
08-71246
08-71253
08-71254
08-71256
08-71260
08-71263

Violation ticket given to the wrong citizen

Vacant home; open to trespass

Incomplete demolition

Vacant home; open to trespass

Foul water seeping out of structure

Dilapidated garage

Vacant home; open to trespass; DEMOLISH;
fence inspection

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass; foul odor

Demolition debris

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Elevator inspection requested

Inspection requested for gutters and driveway

Status of DEMOLITION request; open to trespass

Vacant home; open to trespass

Dilapidated garage

Demolition hole unfilled

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dispute of code violation

Vacant home; open to trespass

Poor customer service

Vacant home; open to trespass

Vacant home; open to trespass

Fence inspection request

T I s e el
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08-71266 Vacant home; open to trespass

08-71275 Incomplete demolition and open hole

08-71288 Vacant home; open to trespass

08-71294 Vacant home; open to trespass

08-71310 DEMOLISH dilapidated garage

08-71313 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71333 Sign inspections requested

08-71338 Owner requests property to be removed from
demolition list

08-71346 Vacant & fire-damaged home; open to trespass

08-71347 Vacant & fire-damaged home; open to trespass;
DEMOLISH; poor customer service

08-71348 Vacant home; open to trespass

08-71359 Demolition damaged sidewalk

08-71360 Vacant home; open to trespass

08-71361 Apt bldg inspection requested

08-71372 Vacant home; open to trespass

08-71374 Vacant home; open to trespass

08-71380 Vacant home; open to trespass

08-71385 Vacant home; open to trespass

08-71409 Illegal commercial operation

08-71420 Issuing of Certificate of Compliance delayed

08-71445 Illegal commercial operation

08-71448 Vacant home; open to trespass; dilapidated garage

08-71456 Dilapidated garage; open to trespass

08-71468 Vacant home; open to trespass; DEMOLISH

08-71470 Vacant home; open to trespass; DEMOLISH

08-71477 Vacant home; open to trespass

08-71480 Apt. bldg. inspection requested

08-71486 Vacant home; open to trespass

08-71487 Vacant home; open to trespass

08-71491 Vacant home; open to trespass; DEMOLISH

08-71495 Vacant home; open to trespass

08-71503 Dilapidated garage; open to trespass

08-71513 Vacant home; open to trespass

08-71515 Dilapidated garage; open to trespass; DEMOLISH

08-71526 Vacant home; open to trespass

08-71528 Vacant home; open to trespass

08-71530 Vacant home; open to trespass

08-71535 Vacant home; open to trespass

08-71537 Vacant home; open to trespass

08-71539 Vacant home; open to trespass

08-71541 Vacant home; open to trespass

08-71543 Vacant home; open to trespass

08-71556 Vacant home; open to trespass
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08-71557
08-71561
08-71583
08-71584
08-71586
08-71587
08-71591
08-71599
08-71600
08-71602
08-71603
08-71604
08-71610
08-71619
08-71628
08-71634
08-71638
08-71641
08-71654
08-71662

08-71670
08-71672
08-71673
08-71677
08-71678
08-71681
08-71689
08-71693
08-71694
08-71696
08-71698
08-71705
08-71707
08-71709
08-71711
08-71715
08-71725
08-71728

08-71733
08-71735

08-71751

Garage; open to trespass; DEMOLISH
Vacant & fire-damaged home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Inspections too expensive

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Demolition contractor removed dirt that was

supporting tree causing it to fall into citizen’s

yard during wind storm

Vacant home; open to trespass

Vacant home; open to trespass

Illegal commercial operation

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Garage open to trespass

Demolition debris and hole

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH
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08-71759 Vacant home; open to trespass

08-71765 Vacant home; open to trespass; DEMOLISH

08-71771 Vacant home; open to trespass

08-71772 Vacant home; open to trespass

08-71785 Poor customer service

08-71790 Demolition contractors dumping dirt illegally

08-71792 Vacant home; open to trespass

08-71794 Vacant home; open to trespass

08-71805 Vacant home; open to trespass

08-71827 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71829 Fire-damaged garage debris

08-71834 Vacant home; open to trespass

08-71842 Vacant home; open to trespass

08-71845 Vacant home; open to trespass; DEMOLISH

08-71850 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71852 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71854 Commercial parking lot inspection

08-71865 Vacant home; open to trespass

08-71870 Vacant home; open to trespass; DEMOLISH

08-71879 Vacant home; open to trespass

08-71880 Vacant home; open to trespass

08-71887 Fire-damaged house debris; DEMOLISH

08-71896 Vacant home; open to trespass

08-71922 Vacant home; open to trespass

08-71928 Vacant home; open to trespass

08-71935 Vacant home; open to trespass

08-71937 Vacant home; open to trespass

08-71944 Vacant home; open to trespass; DEMOLISH

08-71945 Vacant home; open to trespass

08-71948 Vacant home; open to trespass

08-71953 Vacant home; open to trespass

08-71956 Vacant home; open to trespass

08-71960 Poor customer service; system down — no backup plan

08-71965 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-71978 Vacant home; open to trespass; dilapidated garage

08-71980 Vacant home; open to trespass

09-71997 Illegal auto storage facility

08-72005 Apt. bldg. inspection request

08-72006 Vacant home; open to trespass

08-72012 Vacant home; open to trespass

08-72020 Vacant home; open to trespass; DEMOLISH

08-72024 Vacant home; open to trespass

12

MR R KRR R il o 2



08-72029
08-72044
08-72046
08-72049
08-72050

08-72052
08-72053
08-72065
08-72076
08-72079
08-72081
08-72084
08-72099
08-72102
08-72105
08-72106
08-72109
08-72116
08-72118
08-72125
08-72126
08-72139
08-72143
08-72152
08-72153

08-72154
08-72159
08-72161
08-72162
08-72164
08-72166
08-72171
08-72179

08-72188

08-72192
08-72194
08-72197
08-72209
08-72213
08-72216
08-72220
08-72224

Commercial bldg. inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Apt. bldg. electrical inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated bldg. debris fell on neighbor’s property

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage open to trespass; DEMOLISH

Apt. bldg. electrical inspection request

Vacant home; open to trespass; DEMOLISH

Sidewalk damaged by demolition

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Asbestos inspection of DPD mini-station request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Bed bug inspection request for apt. bldg.

Vacant home; open to trespass

Park fence inspection request

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Dilapidated garage; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass
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08-72225
08-72230
08-72232
08-72251
08-72252
08-72253
08-72265
08-72268
08-72279
08-72290
08-72292
08-72230
08-72331
08-72333
08-72334
08-72338
08-72339

08-72342
08-72343
08-72344

08-72365
08-72368

08-72386
08-72405
08-72408
08-72417
08-72423
08-72427
08-72429
08-72431
08-72432
08-72436
08-72449
08-72465
08-72468

08-72469
08-72484
08-73485
08-72504
08-72518
08-72522

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

DEMOLITION status requested

Vacant home; open to trespass; DEMOLISH

Multiple code violations; inspection requested

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Demolition status report requested

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH
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08-72527
08-72537
08-72548
08-72553
08-72556

08-72581
08-72562

08-72570
08-72575
08-72590
08-72591
08-72598
08-72606
08-72609
08-72614
08-72625
08-72636
08-72638
08-72639
08-72643
08-72648
08-72653
08-72656
08-72666
08-72668
08-72680
08-72684
08-72700
08-72704
08-72706
08-72708
08-72714
08-72716
08-72724
08-72731
08-72732
08-72735

08-72747
08-72750
08-72752
08-72760

08-72761

Demolition debris

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant apt. bldg; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant apt bldg; open to trespass; DEMOLISH

Bldg. inspection inquiry

Dilapidated garage; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Sidewalk damaged in demolition

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Lost inspection payment results in
non-compliance tickets

Vacant home; open to trespass

15

K 2

M R R e e e 2

i



08-72763 Vacant & fire-damaged home; open to trespass

08-72766 Vacant home; open to trespass

08-72768 Vacant home; open to trespass

08-72772 Vacant home; open to trespass

08-72775 Vacant & fire-damaged home; open to trespass

08-72778 Vacant & fire-damaged homes; open to trespass

08-72800 Vacant home; open to trespass

08-72801 Apt. bldg. electrical inspection request

08-72806 Vacant home; open to trespass

08-72813 Apt. bldg. pest inspection request

08-72822 Property inspection request

08-72826 Apt. bldg. pest inspection request

08-72837 Vacant homes & dilapidated garage; open to trespass

08-72841 Vacant home; open to trespass

08-72847 Vacant home; open to trespass

08-72851 Assessed fee for unused, blank sign

08-72860 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-72863 Vacant home; open to trespass

08-72884 Vacant home; open to trespass

08-72885 Vacant home; open to trespass

08-72886 Vacant home; open to trespass

08-72889 Vacant home; open to trespass -

08-72896 Vacant & fire-damaged homes; open to trespass

08-72911 Vacant home; open to trespass

08-72916 Vacant home; open to trespass

08-72917 Vacant home; open to trespass

08-72919 Vacant home; open to trespass

08-72920 Vacant home; open to trespass

08-72921 Vacant home; open to trespass

08-72932 Garage open to trespass

08-72937 Vacant home; open to trespass

08-72938 Vacant home; open to trespass

08-72941 Vacant home; open to trespass

08-72942 Vacant home; open to trespass

08-72947 Vacant home; open to trespass

08-72948 Vacant home; open to trespass

08-72949 Vacant home; open to trespass

08-72953 Vacant home; open to trespass

08-72954 Demolition debris

08-72968 Vacant home; open to trespass

08-72973 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-72978 Vacant home; open to trespass

08-72993 Lost inspection payment results in

non-compliance tickets
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08-72995
08-72996

08-73002
08-73007
08-73032

08-73033
08-73053
08-73054
08-73057
08-73059
08-73062
08-73064
08-73065
08-73066
08-73067
08-73080
08-73084
08-73086

08-73099
08-73101
08-73104
08-73108

08-73116
08-73121
08-73122
08-73137
08-73140
08-73149
08-73158
08-73164

08-73165
08-73171
08-73174

08-73178
08-73180
08-73183

08-73191
08-73204

Demolition debris

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Receiving violations; doesn’t own property

Vacant home; open to trespass

Vacant apt. bldgs; open to trespass

Vacant bldg; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant homes; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Apt. bldg. inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage

Inquiry: Can the City board bldg. pending demolion?

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home & dilapidated garage; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Dilapidated garage

Vacant home & dilapidated garage; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Code violation inspection request
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08-73212

08-73214
08-73218
08-73224
08-73231
08-73233
08-73234
08-73235
08-73237
08-73241
08-73254
08-73256
08-73257
08-73258
08-73261
08-73263
08-73267
08-73269
08-73271
08-73276
08-73290
08-73305
08-73308
08-73309
08-73311

08-73312
08-73315
08-73320
08-73324
08-73326
08-73328
08-73336
08-73341

08-73350
08-73353
08-73362
08-73371
08-73372
08-73373
08-73382

08-73392
08-73396

Vacant & fire-damaged home & garage;
open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Demolition hole unfilled & large dirt mound

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant homes; open to trespass; DEMOLISH

Certificate of compliance delayed

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Poor customer service; construction without
bldg. permit

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass; DEMOLISH
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08-73402
08-73416
08-73420
08-73421
08-73424
08-73429
08-73431
08-73432
08-73436
08-73437

08-73439
08-73440
08-73442
08-73443
08-73445

08-73448
08-73451
08-73452
08-73453
08-73454
08-73457
08-73459
08-73463
08-73464

08-73466
08-73468
08-73472
08-73477
08-73478
08-73479
08-73487
08-73489
08-73524
08-73527
08-73548
08-73561
08-73565
08-73568
08-73575
08-73579
08-73580
08-73583
08-73584

Vacant home; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant & fire-damaged home; open to trespass;
DEMOLISH
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Fence inspection request
Vacant bldg; open to trespass
Vacant & fire-damaged bldg; open to trespass;
DEMOLISH
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Gutter inspection request
Vacant bldg; open to trespass
Vacant home; open to trespass

Vacant home & dilapidated garage; open to trespass;

DEMOLISH garage
Vacant bldg; open to trespass
Vacant bldg; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Multiple blight violations ignored for fifteen years
Vacant home; open to trespass
Vacant home; open to trespass
Code violation inspection request
Misplaced payment for certificate of compliance
Incomplete demolition and hole
Incomplete demolition and hole
Vacant home; open to trespass
Vacant home; open to trespass

19

KKK ZAA AR ZZ HKZHKZ R ZKZZ2 HKZZA< ZZZ2Z22Z2Z2Z~<



08-73598 Gutter inspection request

08-73599 Vacant home; open to trespass

08-73607 Incomplete demolition

08-73613 Vacant home; open to trespass

08-73615 Vacant home; open to trespass

08-73628 Poor customer service

08-73631 Vacant home; open to trespass

08-73634 Vacant home; open to trespass

08-73636 Multiple code violations; inspection requested

08-73638 Vacant home; open to trespass

08-73639 Vacant home; open to trespass

08-73641 Multiple code violations; inspection requested

08-73651 Vacant home; open to trespass

08-73652 Vacant home; open to trespass

08-73659 Dilapidated garage; DEMOLISH

08-73661 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-73662 Vacant home; open to trespass

08-73667 Vacant home; open to trespass

08-73670 Vacant home; open to trespass; DEMOLISH

08-73672 Vacant home; open to trespass

08-73677 Vacant & fire-damaged home; open to trespass;
DEMOLISH

08-73681 Vacant home; open to trespass

08-73683 Vacant home; open to trespass

08-73684 Expedite demolition

08-73689 Vacant home; open to trespass

08-73692 Vacant home; open to trespass

08-73694 Vacant home; open to trespass

08-73695 Vacant home; open to trespass

08-73697 Vacant home; open to trespass

08-73698 Vacant home; open to trespass

08-73699 Vacant home; open to trespass

08-73701 Vacant home; open to trespass

08-73703 Vacant home; open to trespass

08-73704 Vacant home; open to trespass

08-73705 Vacant home; open to trespass

08-73706 Vacant home; open to trespass

08-73715 Vacant home; open to trespass

08-73719 Vacant home; open to trespass

08-73720 Vacant home; open to trespass

08-73731 Vacant home; open to trespass

08-73732 Vacant home; open to trespass

08-73735 Vacant home; open to trespass

08-73737 Vacant home; open to trespass

08-73739 Vacant home; open to trespass
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08-73753
08-73763
08-73767
08-73772
08-73781
08-73789
08-73789
08-73800
08-73804
08-73805
08-73809
08-73815
08-73817
08-73831
08-73837
08-73838
08-73844
08-73853
08-73856
08-73857
08-73857
08-73859

08-73874

08-73875
08-73886
08-73895
08-73906
08-73923
08-73926
08-73935
08-73938
08-73940
08-73943
08-73946
08-73951
08-73961
08-73962

08-73963

08-73964

08-73965

Vacant home; open to trespass

Code violations; inspection requested

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Stripped house

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Siding hanging off of house

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant bldg; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant homes; open to trespass; DEMOLISH

Multiple code violations; inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Poor customer service

Vacant home; open to trespass

Unfilled demolition hole

Multiple code violations; inspection requested

Multiple code violations; inspection requested

Vacant bldg; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH
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08-73968
08-73971

08-73978

08-73980

08-73981
08-73982
08-73986
08-73992
08-73993
08-73995
08-74004
08-74006
08-74019

08-74023
08-74028
08-74032
08-74048

08-74050
08-74055
08-74061
08-74066
08-74067
08-74069
08-74070
08-74071
08-74075
08-74077
08-74079
08-74080
08-74081
08-74082
08-74083
08-74084
08-74085
08-74086
08-74098
08-74110
08-74113
08-74135
08-74136
08-74140

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Incomplete demolition; unfilled hole

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass; siding removed

Vacant home; open to trespass

Poor customer service

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant bldg; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant bldg; open to trespass; DEMOLISH

Vacant home; open to trespass
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08-74142
08-74144

08-74152

08-74154
08-74155
08-74156

08-74157
08-74158
08-74169
08-74176

08-74179
08-74185
08-74188
08-74194
08-74197
08-74200

08-74203
08-74210
08-74212

08-74221
08-74222
08-74229
08-74231
08-74233
08-74235
08-74239
08-74251
08-74255
08-74256
08-74258
08-74267

08-74273
08-74278
08-74280
08-74281
08-74283
08-74284
08-74285
08-74293

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Incomplete demolition; dirt mounds

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Demolition contractor destroyed fence

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Multiple code violation inspection request

Received violations; wrong citizen

Vacant home; open to trespass

Vacant home; open to trespass

Multiple code violation inspection request

Downspouts missing

Demolition contractor destroyed sidewalk

Maximum occupancy exceeded

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
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08-74305
08-74307
08-74309
08-74313
08-74316
08-74319
08-74321
08-74329
08-74330
08-74339
08-74346
08-74348
08-74358
08-74366

08-74368
08-74341
08-74353
08-74357
08-74372
08-74380
08-74381
08-74388
08-74394
08-74398
08-74405

08-74409
08-74413
08-74418
08-74434
08-74440
08-74447
08-74448

08-74453
08-74469
08-74470
08-74480
08-74482
08-74486
08-74498
08-74505
08-74512
08-74516
08-74532

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Small demolition hole

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

DEMOLITION request

DEMOLITION request

Apt. bldg. inspection requested

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage; DEMOLITION requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass

DEMOLITION request
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08-74546
08-74549
08-74551
08-74553
08-74557
08-74559
08-74564
08-74568
08-74577
08-74583
08-74585
08-74586
08-74588
08-74589
08-74593
08-74595
08-74599
08-74601
08-74606
08-74614
08-74615
08-74628
08-74632
08-74657
08-74664
08-74666
08-74671
08-74677
08-74682
08-74689
08-74691
08-74692
08-74698
08-74699
08-74709
08-74715
08-74724
08-74729
08-74730
08-74731
08-74732
08-74733
08-74737
08-74738
08-74739
08-74740

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH
Vacant & fire-damaged home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant bldg; open to trespass; graffiti
Vacant home; open to trespass; graffiti
Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Landlord has placed combination lock on the front door
Incomplete demolition

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
DEMOLITION request

Poor customer service

Vacant home; open to trespass

Code violation inspection

Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass

Vacant homes; open to trespass

Demolition debris

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Graffiti

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
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08-74745
08-74747
08-74748
08-74752
08-74762

08-74766

08-74769
08-74771
08-74801
08-74803
08-74805
08-74806
08-74809
08-74813
08-74815
08-74818
08-74819
08-74824
08-74826
08-74829
08-74837
08-74854
08-74856
08-74858
08-74861
08-74869
08-74879
08-74890
08-74896
08-74901
08-74904
08-74907
08-74919

08-74945
08-74948
08-74952
08-74958
08-74960
08-74967
08-74968

08-74970

Multiple code violations; inspection requested

Refund delayed

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

DEMOLITION request

DEMOLITION request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass -

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Demolition debris pushed into citizen’s alley

Stripped home

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Demolition debris

Vacant home; open to trespass

DEMOLITION request

Vacant & fire-damaged home; open to trespass;
DEMOLISH

DEMOLITION request

Vacant home; open to trespass

Poor customer service; inspector missed appointment

Vacant home; open to trespass

Vacant home; open to trespass

Illegal operation of auto repair facility

Fire-damaged business; debris on the sidewalk
& in the street

Vacant & fire-damaged home; open to trespass;
DEMOLISH
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08-74972

08-74977

08-74978

08-74980
08-74983
08-74986
08-74990

08-74991
08-74993

08-75015
08-75018
08-75021
08-75022
08-75025
08-75030
08-75031
08-75034

08-75035

08-75033
08-75036
08-75037

08-75038
08-75042
08-75050
08-75051
08-75057
08-75059
08-75064

08-75067
08-75068
08-75069
08-75071
08-75072
08-75077
08-75083

Vacant home; open to trespass; dilapidated garage;

DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass; DEMOLISH

DEMOLITION request

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

DEMOLITION request

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

DEMOLITION request

Fence inspection request

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Fence inspection request

Dilapidated garages; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Dilapidated garage; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged homes; open to trespass;
DEMOLISH
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08-75084 Vacant home; open to trespass; dilapidated garage

08-75088 Vacant home; open to trespass

08-75090 Graffiti

08-75091 Gutters missing

08-75093 Vacant home; open to trespass

08-75100 Vacant & fire-damaged homes; open to trespass;
DEMOLISH

08-75101 Vacant & fire-damaged homes; open to trespass;
DEMOLISH

08-75104 Vacant home; open to trespass

08-75107 Vacant home; open to trespass

08-75113 Builder did not complete driveway and other work

08-75115 Vacant home; open to trespass

08-75116 Vacant home; open to trespass

08-75117 Vacant & fire-damaged homes; open to trespass

08-75118 Vacant home; open to trespass

08-75119 Vacant home; open to trespass

08-75120 Vacant home; open to trespass

08-75121 Vacant home; open to trespass

08-75122 Vacant home; open to trespass

08-75123 Vacant home; open to trespass

08-75124 Vacant home; open to trespass

08-75125 Vacant home; open to trespass

08-75126 Vacant & fire-damaged homes; open to trespass

08-75127 Vacant home; open to trespass

08-75129 Vacant home; open to trespass

08-75130 Vacant home; open to trespass

08-75131 Vacant home; open to trespass

08-75132 Vacant home; open to trespass

08-75144 Vacant home; open to trespass

08-75145 Vacant home; open to trespass

08-75152 Multiple code violations

08-75153 Multiple code violations

08-75154 Vacant home; open to trespass

08-75155 Vacant & fire-damaged homes; open to trespass;
DEMOLISH

08-75157 Demolition notice sent to the wrong address

08-75158 Vacant home; open to trespass

08-75168 Vacant home; open to trespass

08-75177 DEMOLITION request

08-75189 Incomplete demolition

08-75198 DEMOLITION request

08-75199 Garage open to trespass

08-75202 Vacant home; open to trespass

08-75210 Vacant home; open to trespass

08-75212 Vacant home; open to trespass
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08-75218

08-75220

08-75224
08-75236

08-75240
08-75245
08-75251
08-75255
08-75257
08-75263
08-75273
08-75274
08-75278
08-75286

- 08-75289

08-75296
08-75297
08-75300
08-75312
08-75314
08-75317
08-75318
08-75319
08-75320
08-75337
08-75340
08-75341
08-75344
08-75345
08-75346
08-75356
08-75365
08-75366
08-75367
08-75369
08-75370
08-75371
08-75372
08-75373
08-75382
08-75383

Receiving blight violations for structure that was
supposed to be demolished by the City; insurance
company sent $8000 to the City for demolition

Vacant & fire-damaged homes; open fo trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Downspout inoperable

Vacant home; open to trespass

Vacant home; open to trespass

Erroneously issued rental inspection request

Vacant home; open to trespass

Vacant homes; open to trespass

Vacant & fire-damaged home; open to trespass

Vacant & fire-damaged home; open to trespass -

Vacant & fire-damaged home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Pest infestation at apt. bldg.

Vacant home; open to trespass

Fence/property line dispute

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Dilapidated garage

Demolition debris

DEMOLITION request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Multiple code violation inspection request

Gutters hanging off of home

Multiple code violations; inspection requested

Fence/property line dispute

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

DEMOLITION request

Vacant bldg; open to trespass

Vacant home; open to trespass

29

ZZHKHKZRZ R Z KRR ZZZZARK R 22 <



08-75384
08-75385
08-75393
08-75395

08-75397
08-75403
08-75405
08-75406
08-75410
08-75416
08-75427
08-75428
08-75430
08-75438
08-75439

08-75431
08-75436

08-75437

08-75451

08-75452
08-75453
08-75472
08-75476
08-75480

08-75492
08-75493
08-75494
08-75498
08-75503
08-75505
08-75506
08-75507

08-75512
08-75515
08-75519
08-75523
08-75524
08-75530

Illegal operation of an auto repair facility

Vacant & fire-damaged homes; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Demolition; sidewalk damaged

Vacant home; open to trespass

DEMOLITION request

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant bldg; open to trespass

DEMOLITION request

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Demolition debris

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Demolition debris

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; dilapidated fence

Vacant & fire-damaged home; open to trespass;
DEMOLISH
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08-75533
08-75547
08-75549
08-75550
08-75551
08-75552
08-75553
08-75540
08-75542
08-75548
08-75561
08-75574
08-75578
08-75580
08-75584

08-75598
08-75605
08-75606
08-75607
08-75609
08-75613
08-75615
08-75629

08-75630
08-75644
08-75648
08-75656
09-75665
09-75673
09-75677
09-75679
09-75682

09-75691
09-75701
09-75715
09-75732
09-75733
09-75742
09-75758
09-75763
09-75764
09-75765
09-75766

Vacant home; open to trespass
Vacant & fire-damaged home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
DEMOLITION request
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
Power illegally turned on in bldg.
that had an electrical fire
Vacant home; open to trespass
DEMOLITION request
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant bldg; open to trespass; DEMOLISH
Vacant & fire-damaged home; open to trespass;
DEMOLISH
Vacant home; open to trespass
Vacant home; open to trespass
Incomplete demolition
Gutter inspection request
Vacant home; open to trespass
Multiple code violations; inspection requested
Vacant home; open to trespass
Poor customer service
Vacant & fire-damaged home; open to trespass;
DEMOLISH
Multiple code violations; inspection requested
DEMOLITION request
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
Vacant home; open to trespass; DEMOLISH
Vacant home; open to trespass
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09-75767 Vacant & fire-damaged home; open to trespass;

DEMOLISH

09-75768 Vacant home; open to trespass

09-75769 Vacant home; open to trespass

09-75771 Vacant home; open to trespass; DEMOLISH

09-75772 Demolition equipment abandoned on-site

09-75773 Vacant home; open to trespass

09-75774 Vacant home; open to trespass

09-75775 Vacant home; open to trespass

09-75777 Vacant home; open to trespass

09-75780 Vacant home; open to trespass

09-75781 Vacant home; open to trespass

09-75783 Vacant home; open to trespass

09-75784 Vacant home; open to trespass

09-75792 Vacant & fire-damaged home; open to trespass
DEMOLISH

09-75804 Vacant home; open to trespass

09-75805 Vacant home; open to trespass

09-75806 Vacant home; open to trespass

09-75815 Vacant home; open to trespass

09-75830 Vacant home; open to trespass

09-75845 Vacant & fire-damaged home; open to trespass

09-75859 Multiple code violations; inspection requested

09-75862 Vacant home; open to trespass

09-75871 Multiple code violations; inspection requested

09-75886 Vacant home; open to trespass

09-75206 Vacant home; open to trespass

09-75909 Vacant home; open to trespass

09-75910 Vacant home; open to trespass; DEMOLISH

09-75912 Vacant home; open to trespass

09-75917 Demolition lien needs to be removed

09-75920 Vacant & fire-damaged home; open to trespass;
DEMOLISH

09-75922 Vacant & fire-damaged home; open to trespass;
DEMOLISH

09-75937 Vacant home; open to trespass

09-75938 Vacant home; open to trespass

09-75939 Vacant home; open to trespass

09-75943 Vacant home; open to trespass

09-75944 Vacant home; open to trespass

09-75948 DEMOLITION request

09-75950 Vacant home; open to trespass

09-75955 Vacant home; open to trespass

09-75965 Apt. bldg. inspection request

09-75967 Vacant home; open to trespass

09-75969 Vacant home; open to trespass
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09-75972
09-75973
09-75974
09-75981
09-75983
09-75984

- 09-75999

09-76000
09-76003
09-76004
09-76005
09-76009
09-76014
09-76015
09-76032
09-76040
09-76046
09-76049
09-76058
09-76059

09-76063
09-76085
09-76087
09-76089
09-76092
09-76093
09-76103
09-76117
09-76119
09-76120
09-76126
09-76128

09-76135
09-76142
09-76143
09-76145
09-76148
09-76163
09-76168
09-76170
09-76174
09-76176
09-76180
09-76187

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; dilapidated; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass; DEMOLISH

Vacant home; open to trespass

Dilapidated garage

Vacant home; open to trespass

Illegal operation of an auto repair facility

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; dilapidated garage;
DEMOLISH

Vacant homes; open to trespass; DEMOLISH

Vacant homes; open to trespass; DEMOLISH

Vacant homes; open to trespass; DEMOLISH

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Illegal operation of anauto repair facility

Vacant home; open to trespass

DEMOLITION request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant & fire-damaged home; open to trespass;
DEMOLISH

Vacant home; open to trespass

Charged twice for an inspection on one parcel

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

DEMOLITION request

Vacant home; open to trespass

DEMOLITION request

DEMOLITION request

Vacant home; open to trespass

Demolition hole
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09-76195 Dismiss code violation ticket

09-76208 Vacant home; open to trespass

09-76217 Elevator inspection request

09-76225 Vacant home; open to trespass

09-76232 Demolition hole

09-76233 Vacant home; open to trespass

09-76247 Building demolished because

09-76251 Vacant home; open to trespass

09-76252 Vacant home; open to trespass

09-76253 Vacant home; open to trespass

09-76254 Vacant home; open to trespass

09-76263 Vacant home; open to trespass

09-76269 Vacant home; open to trespass

09-76271 Vacant home; open to trespass

09-76272 Vacant home; open to trespass

09-76277 Violation ticket given to non-owner

09-76293 Vacant home; open to trespass

09-76295 Vacant & fire-damaged home; open to trespass

09-76296 Vacant & fire-damaged home; open to trespass

09-76305 Vacant home; open to trespass; DEMOLISH

09-76315 Vacant home; open to trespass

09-76321 Vacant & fire-damaged home; open to trespass;
DEMOLISH

09-76326 Vacant home; open to trespass

09-76333 Vacant & fire-damaged home; open to trespass;
DEMOLISH

09-76336 Vacant & fire-damaged home; open to trespass;
DEMOLISH

09-76337 Vacant home; open to trespass

09-76345 Vacant home; open to trespass

09-76351 Vacant home; open to trespass

09-76352 Vacant home; open to trespass

09-76357 Vacant home; open to trespass

09-76359 Vacant home; open to trespass; DEMOLISH

09-76372 DEMOLITION request

09-76387 Illegal operation of an auto repair facility

09-76388 DEMOLITION request

09-76391 Vacant home; open to trespass
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Complaint No. Subject of Complaint

08-69409
08-69431
08-69433
08-69451
08-69463
08-69465
08-69472
08-69487
08-69490
08-69493
08-69505
08-69520
08-69540
08-69545
08-69549
08-69552
08-69554
08-69555
08-69561
08-69567
08-69568
08-69579
08-69585
08-69595
08-69620
08-69621
08-69625

08-69628
08-69643
08-69644
08-69647
08-69655
08-69672
08-69691
08-69692
08-69695
08-69710
08-69712
08-69726
08-69748

Department of Environmental Affairs
March 1, 2008 — February 28, 2009: 1,421 Complaints

Resolved

Dog feces on the side of house

Bait for rodents

Bait for rodents

Debris inspection; behind garage

[llegal dumping inspection

Residential debris inspection

Residential debris inspection

Illegal dumping inspection

Received two tickets in error

Bait for rodents

Commercial business has not removed snow

Investigate burning trash in basement

Bait for rodents

Illegal dumping at abandoned house

Bait for rodents

High weeds inspection

Residential debris on driveway

Debris inspection/bait for rodents

Illegal dumping on vacant lot

Illegal dumping in the backyard and alley

Illegal dumping inspection

Dispute blight violation

Dispute ticket issued

Bait for rodents

Illegal dumping in the alley

Illegal dumping inspection

Improper storage; ticket issued in error for
commercial business

Illegal dumping on vacant lot

Courville container over flowing

Courville container inspection

Dumping trash in the alley

Illegal dumping in the front and backyard

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Bait for rodents

Illegal dumping inspection

Illegal dumping inspection

High weeds inspection
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08-69752
08-69758
08-69761
08-69764
08-69801
08-69806
08-69812
08-69817
08-69831
08-69850
08-69861
08-69865
08-69868
08-69870
08-69872
08-69884
08-69887
08-69899
08-69906
08-69913
08-69914
08-69923
08-69929
08-69930
08-69931
08-69937
08-69939
08-69946
08-69951
08-69953
08-69956
08-69958
08-69959
08-69961
08-69963
08-69969
08-69983
08-69998
08-70006
08-70030
08-70038
08-70044
08-70047
08-70062
08-70068
08-70077

Dumpster overflowing

Blight violation dispute

Trash and debris inspection

Debris inspection at an apartment complex
Illegal dumping; inspection

Illegal dumping/Courville container inspection
Disputed tickets

Illegal dumping in the alley

Illegal dumping and rodent inspection
Illegal dumping inspection

Dog feces in the backyard

Human waste and debris in the backyard
Eviction debris

Bait for rodents

Commercial business debris; alley debris
Illegal dumping inspection

Vacant lot debris inspection

Illegal dumping inspection

Illegal dumping inspection

Vacant lot; illegal dumping

Vacant lot; illegal dumping

Bulk debris inspection

Debris in alley

Debris in alley

Residential debris inspection

Illegal dumping at abandoned house
Illegal dumping in the backyard

Illegal dumping in the alley

Tree brush debris; inspection request
Debris inspection

Illegal dumping on vacant lot

Illegal dumping in the backyard

Debris in front yard and garage

Illegal dumping inspection

Illegal dumping inspection (garage)
Debris inspection in alley

Illegal dumping on a vacant lot

Debris inspection in rear

Debris inspection in rear

Trash/debris inspection at abandoned house
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping in alley

Illegal dumping of construction debris on a vacant lot

Illegal dumping/ high weeds inspection
Rodent inspection
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08-70078
08-70080
08-70081
08-70094
08-70103
08-70106
08-70114
08-70115
08-70120
08-70128
08-70131
08-70146
08-70151
08-70152
08-70157
08-70173
08-70175
08-70179
08-70186
08-70189
08-70192
08-70198
08-70206
08-70211
08-70210
08-70218
08-70219
08-70239
08-70243
08-70248
08-70252
08-70254
08-70259
08-70260
08-70261
08-70278
08-70279
08-70287
08-70290
08-70293
08-70303
08-70308
08-70310
08-70313
08-70322
08-70328

Illegal dumping inspection in the alley
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection in the alley
Courville container inspection

Human waste; Courville container inspection
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection; vacant lot
Debris inspection in backyard

Illegal dumping inspection

Illegal dumping inspection

Trash/debris in the alley; inspection request
Illegal dumping inspection

Debris in the front and backyard

Illegal dumping inspection on a vacant lot
Illegal dumping inspection on a vacant lot
Illegal dumping inspection on a vacant lot
Bait for rodents

Illegal dumping of metal in the alley

Illegal dumping at abandoned house

Illegal dumping in the alley

Debris in alley

Illegal dumping inspection
Inspection/Enforce Code for commercial business
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection
Rude/Unprofessional behavior from representative
Debris inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Overflowing dumpster inspection

Illegal dumping inspection

Overflowing dumpster inspection
Trash/debris inspection of backyard requested
Trash/debris inspection of backyard requested
Bait for rodents/Trash inspection

Illegal dumping inspection

Debris/Trash at Adult Foster Home
Trash/Debris inspection

Illegal dumping inspection

Trash/debris in backyard
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08-70338
08-70348
08-70350
08-70357
08-70376
08-70411
08-70414
08-70419
08-70423
08-70437
08-70443
08-70445
08-70474
08-70490
08-70494
08-70496
08-70497
08-70500
08-70503
08-70505
08-70515
08-70517
08-70521
08-70529
08-70533
08-70540
08-70545
08-70546
08-70556
08-70558
08-70566
08-70574
08-70576
08-70595
08-70601
08-70604
08-70605
08-70607
08-70610
08-70612
08-70614
08-70621
08-70622
08-70625
08-70631
08-70638

Illegal dumping inspection

Illegal dumping in alley

Trash/debris inspection

Bait for rodents

Courville container inspection

Tire debris behind commercial business
Illegal dumping in a vacant lot

Illegal dumping in the backyard

Illegal dumping; inspection requested
Illegal dumping in an alley

Bulk inspection

Bulk inspection

Illegal dumping at a vacant house

Illegal dumping in backyard

Illegal dumping on a vacant lot
Trash/debris inspection; abandoned home
Illegal dumping on a vacant lot
Trash/debris in backyard; inspection requested
Illegal dumping; inspection requested
Illegal dumping; inspection of a vacant lot
Illegal dumping of vehicles

Illegal dumping of vehicles

Trash/debris inspection

Illegal dumping inspection

Bait for rodents

Illegal dumping inspection

Illegal dumping inspection in the alley
Bait for rodents; dog feces inspection
Courville container inspection

Illegal dumping inspection

Debris inspection

Debris inspection/bait for rodents

Illegal dumping and high weed inspection
Illegal dumping and high weed inspection
Debris inspection

Debris inspection

Debris inspection

Debris inspection

Debris inspection

Debris inspection

Debris inspection

Dumpster inspection

Illegal dumping on a vacant lot

Debris inspection on the Service Drive
Commercial business debris inspection
Investigate blight violation for vintage vehicles
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08-70641
08-70643
08-70650
08-70654
08-70658
08-70668
08-70670
08-70676
08-70678
08-70691
08-70701
08-70703
08-70706
08-70707
08-70709
08-70711
08-70716
08-70731
08-70733
08-70735
08-70742
08-70744
08-70754
08-70783
08-70791
08-70796
08-70808
08-71236
08-71241
08-71245
08-71261
08-71264
08-71268
08-71271
08-71276
08-71277
08-71278
08-71280
08-71281
08-71283
08-71285
08-71286
08-71287
08-712389
08-71291
08-71292

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

Trash & debris on a vacant lot
Dispute; ticket that was issued in error
High weeds and debris inspection
High weeds and debris inspection
Debris inspection in the alley

Illegal dumping inspection

High weeds and debris inspection
Illegal dumping inspection in the alley
Illegal dumping inspection

Debris inspection

Illegal dumping inspection in the alley
High weeds inspection

Illegal dumping inspection in the alley
Illegal dumping inspection in the alley
Illegal dumping inspection

Trash & debris inspection

Debris inspection

Debris inspection in the alley

Illegal dumping & high weeds inspection
Illegal dumping & high weeds inspection
Illegal dumping inspection

High weeds and grass

High weeds and debris

Bait for rodents

High weeds and debris

High weeds in the backyard and in the alley

High weeds and bait for rodents
Commercial business debris inspection
Debris inspection

High weeds and grass

High weeds and debris

Debris inspection/bait for rodents
High weed inspection

High weed inspection

High weeds and debris inspection
Illegal dumping inspection

High weeds and debris inspection
High weeds and debris inspection
High weeds

High weeds

High weeds and debris
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08-71293
08-71295
08-71296
08-71297
08-71298

08-71299
08-71300
08-71301
08-71302
08-71303
08-71304
08-71307
08-71311
08-71312
08-71318
08-71320
08-71322
08-71323
08-71325
08-71328
08-71329
08-71334
08-71336
08-71337
08-71344
08-71345
08-71349
08-71350
08-71351
08-71354
08-71356
08-71364
08-71368
08-71370
08-71373
08-71376
08-71379
08-71382
08-71389
08-71391
08-71393
08-71394
08-71396
08-71404
08-71406

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Illegal dumping/improper storage of
Courville container

High weeds and debris

High weeds and debris

High weeds and debris inspection

High weeds, bait rodents and debris inspection

High weeds and debris

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris inspection

High weeds and debris inspection

High weeds and debris

High weeds and debris

High weeds and debris inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Trash & debris at commercial building

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris

High weeds and grass

High weeds and grass

Illegal dumping inspection

High weeds and grass

High weeds and Illegal dumping inspection

High weeds and debris

High weeds and grass

Bulk tree inspection in the backyard

Illegal dumping inspection

High weeds and grass

High weeds and debris

Bulk tree inspection in the backyard
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08-71412
08-71414
08-71415
08-71417
08-71423
08-71428
08-71442
08-71444
08-71447
08-71450
08-71451
08-71452
08-71454
08-71458
08-71459
08-71460
08-71461
08-71465
08-71466
08-71467
08-71478
08-71479
08-71482
08-71483
08-71484
08-71498
08-71500
08-71501
08-71509
08-71516
08-71523
08-71527
08-71529
08-71534
08-71536
08-71538
08-71544
08-71545
08-71547
08-71548
08-71549
08-71550
08-71551
08-71553
08-71555
08-71554

High weeds and debris in the alley
High weeds and debris

High weeds and debris

Illegal dumping in the alley

High weeds and debris

Illegal dumping inspection
Improper storage of Courville container
High weeds and grass

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and grass

High weeds and debris

High weeds and debris

High weeds and debris

Trash & debris inspection

Debris inspection and bait for rodents
High weeds and debris

High weeds and debris

High weeds and debris

Rodent inspection

High weeds and grass

Dirt debris inspection

High weeds and debris

High weeds and debris

Illegal dumping inspection and bait for rodents

Illegal inspection

High weeds and debris

High weeds and grass

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Trash & debris inspection

Trash debris inspection

Debris & trash inspection

Debris & trash inspection

Dumpster inspection

Bulk debris inspection

Debris inspection

Bulk debris inspection

Bulk debris inspection

Trash/debris inspection on the front lawn
Trash/debris inspection on the front lawn
High weeds and debris

Bulk debris inspection
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08-71558
08-71562
08-71563
08-71564
08-71565
08-71566
08-71567
08-71568
08-71570
08-71572
08-71573
08-71574
08-71575
08-71577
08-71578
08-71581
08-71582
08-71585
08-71588
08-71589
08-71592
08-71593
08-71596
08-71597
08-71605
08-71616
08-71635
08-71637
08-71639
08-71640
08-71642
08-71643
08-71644
08-71645
08-71646
08-71647
08-71648
08-71649
08-71650
08-71652
08-71653
08-71658
08-71659
08-71664
08-71665
08-71669

Trash/debris inspection

Trash/debris inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris

Illegal dumping in the alley

Illegal dumping inspection

High weeds and debris

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Illegal dumping and bulk debris inspection
Iliegal dumping and bulk debris inspection
Illegal dumping and bulk debris inspection
Illegal dumping of construction debris
Debris inspection

Illegal dumping inspection

Illegal dumping inspection

Bulk and debris inspection

lllegal dumping inspection in the alley
Illegal dumping inspection

High weeds and debris

High weeds and debris

High weeds and grass

High weeds and debris

High weeds and grass

High weeds and debris

High weeds and grass

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and grass

High weeds and debris

High weeds and grass

42

Tl e e e el e T Rl R e



08-71671 Illegal dumping inspection

08-71674 High weeds and debris

08-71675 High weeds and debris

08-71676 High weeds/debris inspection
08-71679 High weeds/debris inspection
08-71680 High weeds/debris inspection
08-71683 High weeds/debris inspection
08-71684 High weeds/debris inspection
08-71685 High weeds/debris inspection
08-71687 High weeds/debris inspection
08-71691 High weeds/debris inspection
08-71703 Graffiti debris

08-71704 High weeds/debris inspection
08-71706 High weeds/debris inspection
08-71721 Illegal dumping inspection

08-71723 High weeds/debris inspection
08-71724 High weeds/debris/bait for rodents inspection
08-71726 High weeds/debris inspection
08-71731 High weeds/debris/illegal dumping inspection
08-71738 High weeds/debris inspection
08-71740 High weeds/debris inspection
08-71745 Illegal dumping inspection

08-71746 Illegal dumping inspection

08-71747 Illegal dumping/high weeds inspection
08-71748 Illegal dumping/high weeds/debris inspection
08-71749 Illegal dumping inspection

08-71750 Illegal dumping inspection

08-71752 High weeds and debris inspection
08-71761 High weeds and debris inspection
08-71766 Illegal dumping inspection

08-71767 Debris inspection on school property
08-71773 High weeds and debris inspection
08-71775 Illegal dumping inspection

08-71776 I[llegal dumping in the alley
08-71789 High weeds and grass

08-71791 High weeds and grass

08-71796 Illegal dumping in the alley
08-71797 High weeds/debris inspection
08-71801 High weeds/debris inspection
08-71802 High weeds/debris inspection
08-71803 High weeds/debris inspection
08-71806 High weeds/debris inspection
08-71807 High weeds/debris inspection
08-71809 High weeds/debris inspection
08-71812 High weeds/debris inspection
08-71814 High weeds/debris inspection
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08-71815
08-71817
08-71824
08-71830
08-71832
08-71835
08-71837
08-71839
08-71849
08-71859
08-71860
08-71868
08-71872
08-71877
08-71878
08-71881
08-71884
08-71885
08-71898
08-71899
08-71900
08-71903
08-71906
08-71908
08-71912
08-71915
08-71920
08-71925
08-71926
08-71929
08-71930
08-71931
08-71933
08-71939
08-71946
08-71954
08-71957
08-71958
08-71962
08-71964
08-71966
08-71969
08-71977
08-71981
08-71985
08-71986

High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
Fire debris inspection

High weeds/debris inspection
Illegal dumping inspection
Illegal dumping inspection

High weeds/debris inspection
Illegal dumping and bait for rodents
[llegal dumping inspection

High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
Commercial dumpster inspection
High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
Trash and debris in the alley
High weeds/debris inspection
High weeds/debris inspection
Debris inspection

Illegal dumping inspection
Investigate ticket for not having a smoke detector
High weeds/debris inspection
High weeds/debris inspection
Bulk tree inspection in the backyard
High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
High weeds/debris inspection
Bulk tree inspection

High weeds and grass

High weeds, illegal dumping and debris inspection
High weeds and grass

High weeds and grass

High weeds/debris inspection
High weeds and grass

High weeds and grass

Bait for rodents

Bait for rodents

High weeds and grass

Open & Dangerous Building
Protest blight violations

High weeds/debris inspection
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08-71989
08-71991
08-72001
08-72008
08-72010
08-72011
08-72013
08-72018
08-72019
08-72025
08-72027
08-72028
08-72030
08-72032
08-72033
08-72034
08-72036
08-72039
08-72045
08-72060
08-72061
08-72062
08-72068
08-72069
08-72071
08-72075
08-72080
08-72085
08-72088
08-72101
08-72119
08-72124
08-72127
08-72128
08-72130
08-72136
08-72142
08-72148
08-72156
08-72160
08-72165
08-72167
08-72178
08-72180
08-72181
08-72184

High weeds/debris inspection
Improper storage of Courville container
High weeds and grass

Illegal dumping

High weeds and grass

High weeds and grass

High weeds and grass

Illegal dumping

High weeds and grass

Illegal dumping debris

Illegal dumping debris

Improper issue of ticket

High weeds and grass

Inspection regarding scabies
Illegal dumping debris

Illegal dumping debris
Environmental issue at an apartment
High weeds and debris inspection
High weeds and debris inspection
Overflowing Courville container
High weeds and grass
Overflowing Courville container
Junkyard inspection

High weeds and debris

High weeds and debris

High weeds and debris

Improper storage of Courville container
Illegal dumping inspection

High weeds and debris

Rodent infestation

Illegal dumping inspection

Bait for rodents

High weeds and debris

High weeds and debris

High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

Bed Bug infestation at an apartment complex

High weeds and debris
Illegal dumping in the alley
High weeds and debris
High weeds and debris
High weeds and debris
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08-72196
08-72198
08-72199
08-72200
08-72201
08-72202
08-72204
08-72210
08-72212
08-72214
08-72215
08-72217
08-72219
08-72221
08-72222
08-72223
08-72229
08-72233
08-72247
08-72249
08-72250
08-72255
08-72257
08-72270
08-72282
08-72291
08-72293
08-72299
08-72300
08-72303
08-72304
08-72306
08-72307
08-72308
08-72311
08-72315
08-72318
08-72319
08-72320
08-72321
08-72322
08-72324
08-72328
08-72329
08-72332
08-72335

Illegal dumping debris

Bulk trash inspection

Trash debris inspection

Trash debris inspection

Debris inspection

Debris inspection in the backyard
Truck filled with illegal dumping
Illegal dumping inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Bulk trash inspection

High weeds and debris

Bulk debris inspection

Bulk debris inspection

High weeds and debris in the backyard
Illegal dumping inspection

High weeds and debris

High weeds and debris

High weeds and debris

Bait for rodents

Bait for rodents

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Illegal dumping debris

High weeds and grass

Trash debris inspection

Bulk debris inspection

Debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Trash & debris inspection

Trash & debris inspection

Trash & debris inspection

Trash & debris inspection

Illegal dumping debris inspection
Illegal dumping debris inspection
Trash & debris inspection

Illegal dumping debris

Bulk debris inspection

Trash debris inspection
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08-72336
08-72341
08-72347
08-72348
08-72355
08-72359
08-72369
08-72370
08-72372
08-72373
08-72374
08-72375
08-72379
08-72389
08-72391
08-72401
08-72403
08-72404
08-72409
08-72410
08-72411
08-72412
08-72413
08-72414
08-72418
08-72419
08-72420
08-72424
08-72426
08-72428
08-72439
08-72448
08-72453
08-72455
08-72456
08-72458
08-72463
08-72471
08-72472
08-72475
08-72477
08-72479
08-72481
08-72482
08-72483
08-72500

Trash debris inspection

Trash debris inspection

Trash debris inspection

Trash debris inspection

High weeds and debris

Illegal dumping debris

Illegal dumping debris

High weeds and debris

Illegal dumping inspection

High weeds and debris

High weeds and debris

Illegal dumping debris

High weeds and debris

Bait for rodents

High weeds and debris

[llegal dumping inspection

Bulk debris inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Illegal dumping in the alley
Illegal dumping inspection
Illegal dumping inspection

High weeds and debris

High weeds and debris

Bait for rodents

Bait for rodents

High weeds and debris

High weeds and debris

High weeds inspection in the alley
High weeds inspection in the alley
High weeds and debris inspection
High weeds and debris inspection
High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

Bait for rodents

Illegal dumping inspection
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08-72503
08-72506
08-72520
08-72521
08-72523
08-72528
08-72539
08-72547
08-72550
08-72551
08-72558
08-72559
08-72567
08-72571
08-72572
08-72577
08-72578
08-72584
08-72592
08-72593
08-72601
08-72611
08-72617
08-72618
08-72620
08-72621
08-72624
08-72627
08-72629
08-72630
08-72631
08-72634
08-72635
08-72637
08-72641
08-72642
08-72651
08-72654
08-72657
08-72659
08-72664
08-72669
08-72672
08-72681
08-72683
08-72688

High weeds and debris

High weeds and debris
Commercial dumpster overflowing
High weeds and grass

Brush and Courville container inspection

High weeds and debris
Inspection in the alley

High weeds and grass

Illegal dumping inspection
High weeds and debris

High weeds and debris
Debris inspection in the alley
Debris inspection

High weeds and debris
Debris and trash inspection
Illegal dumping inspection
Courville container inspection
Environmental hazard issue
High weeds and debris

High weeds and grass
Environmental hazard issue
High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Bait for rodents

Bait for rodents

High weeds/debris inspection
Bait for rodents '
Bait for rodents

High weeds/debris inspection
Debris inspection

High weeds/debris

High weeds/debris and bait for rodents
High weeds/debris inspection
High weeds/debris inspection
Illegal dumping inspection
Bait for rodents

High weeds/debris inspection
High weeds/debris inspection
Trash/debris inspection
Illegal dumping and bait for rodents
High weeds/debris inspection
Trash/debris inspection

High weeds/debris inspection
High weeds inspection
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08-72691
08-72692
08-72695
08-72702
08-72703
08-72709
08-72711
08-72715
08-72719
08-72722
08-72725
08-72726
08-72729
08-72738
08-72739
08-72741
08-72742
08-72748
08-72749
08-72753
08-72754
08-72758
08-72762
08-72765
08-72770
08-72771
08-72773
08-72774
08-72776
08-72779
08-72780
08-72782
08-72784
08-72785
08-72790
08-72791
08-72792
08-72793
08-72796
08-72797
08-72802
08-72807
08-72808
08-72815
08-72819
08-72821

Illegal dumping inspection

High weeds/debris inspection
High weeds/debris inspection
High weeds and debris inspection
High weeds and debris inspection
High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection

High weeds and debris inspection
Debris inspection

High weeds/debris inspection
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

1llegal dumping debris

Illegal dumping debris

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and debris

Illegal dumping debris

Illegal dumping/high weed debris
High weeds and grass

High weeds and grass

Illegal dumping debris

High weeds and grass

Illegal dumping debris

Illegal dumping debris

Illegal dumping debris

Illegal dumping debris

Asbestos inspection

High weeds and grass

High weeds and grass

Illegal dumping debris

High weeds and grass

Illegal dumping inspection
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08-72823
08-72828
08-72833
08-72834
08-72838
08-72844
08-72845
08-72846
08-72848
08-72850
08-72853
08-72855
08-72856
08-72865
08-72866
08-72874
08-72876
08-72878
08-72879
08-72880
08-72881
08-72882
08-72892
08-72894
08-72897
08-72898
08-72899
08-72904
08-72905
08-72906
08-72907
08-72909
08-72910
08-72912
08-72914
08-72922
08-72923
08-72924
08-72927
08-72928
08-72929
08-72931
08-72933
08-72934
08-72935
08-72936

Illegal dumping inspection
Debris in the backyard

Illegal dumping inspection

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

Debris in inspection in the backyard
High weeds and grass

Illegal dumping inspection
Roofing debris inspection

High weeds and grass

High weeds and grass

Illegal dumping debris in the alley
High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass in the alley
High weeds and grass in the alley
High weeds and grass

High weeds and grass in the alley
High weeds and grass in the alley
High weeds and grass in the alley
High weeds and grass in the alley
Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Bulk debris inspection

Illegal dumping inspection
Illegal dumping inspection

High weeds and debris

High weeds and debris

Illegal dumping; furniture debris
Illegal dumping; tire debris
Illegal dumping debris in the alley
Illegal dumping; tire debris
Illegal dumping; debris

Illegal dumping in a vacant lot
Bulk debris inspection

Illegal dumping debris

Bulk debris inspection

Trash debris inspection

Bulk debris inspection
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08-72939
08-72940
08-72944
08-72945
08-72946
08-72950
08-72964
08-72965
08-72974
08-72976
08-72985
08-72997
08-73020
08-73022
08-73028
08-73029
08-73030
08-73038
08-73043
08-73049
08-73052
08-73058
08-73061
08-73063
08-73081
08-73085
08-73087
08-73088
08-73096
08-73097
08-73115
08-73128
08-73129
08-73130
08-73142
08-73144
08-73150
08-73152
08-73153
08-73156

08-73157
08-73159
08-73167
08-73168
08-73176

Bulk debris inspection

Bulk debris inspection

High weeds and grass inspection

Bulk debris inspection

Trash debris inspection

Bulk debris inspection

High weeds and grass inspection

Illegal dumping in the alley

Illegal dumping inspection

High weeds and grass inspection

Bait for rodents

Illegal dumping inspection

High weeds and debris

Dirt debris inspection

High weeds/grass and illegal dumping

Trash debris inspection

High weeds and grass

High weeds and grass and enforce ticket violation

High weeds and debris inspection

Illegal dumping; debris

lllegal dumping; debris

Ilegal dumping; debris

High grass and weeds

High grass and weeds

High weeds and grass

Illegal dumping; debris from eviction

High weeds and rodent inspection

High weeds and grass

Illegal dumping inspection

Bait for rodents

Bait for rodents

High weeds and debris

Brush on vacant lot

Bait for rodents

High weeds and grass

High weeds and grass

Bait for rodents

High weeds and grass

Bait for rodents

High weeds, grass, illegal dumping
and bait for rodents

High weeds, grass and bait for rodents

High weeds and grass

High weeds and grass

High weeds, grass and bait for rodents

Trash and debris inspection
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08-73177 Overgrown trees, grass and debris inspection

08-73181 Illegal dumping and bait for rodents
08-73186 High weeds, grass and debris
08-73192 High weeds and grass

08-73198 High weeds and grass/raccoon traps
08-73199 Illegal dumping; debris

08-73200 High weeds, grass and debris
08-73203 Illegal dumping; debris

08-73210 Illegal dumping; debris

08-73215 Illegal dumping in the alley
08-73219 Illegal dumping inspection
08-73221 Illegal dumping; debris

08-73222 Illegal dumping; debris

08-73223 Illegal dumping inspection
08-73229 High weeds and grass inspection
08-73236 High weeds and grass inspection
08-73240 High weeds, grass and bait for rodents
08-73247 Illegal dumping inspection
08-73248 Illegal dumping inspection
08-73250 Illegal dumping inspection
08-73255 Illegal dumping inspection
08-73259 High weeds and grass

08-73260 Illegal dumping; debris

08-73262 Illegal dumping; debris

08-73264 Illegal dumping inspection
08-73273 Illegal dumping in the alley
08-73277 Bait for rodents

08-73289 Illegal dumping and bait for rodents in the alley
08-73292 High weeds, grass and illegal dumping
08-73300 Bait for rodents

08-73306 Illegal dumping inspection
08-73314 Overgrown trees, weeds in the alley
08-73316 Illegal dumping inspection
08-73317 High weeds and grass

08-73321 High weeds and grass

08-73330 High weeds and grass

08-73335 High weeds, debris and illegal dumping
08-73337 Illegal dumping inspection
08-73349 High weeds and grass in the alley
08-73351 High weeds and grass

08-73354 Environmental Inspection
08-73359 Illegal dumping inspection
08-73363 Illegal dumping inspection
08-73364 Illegal dumping inspection
08-73378 High weeds and grass

08-73386 Illegal dumping inspection
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08-73387
08-73390
08-73400
08-73401
08-73403
08-73407
08-73411
08-73417
08-73418
08-73419
08-73422
08-73425
08-73426
08-73428
08-73430
08-73438
08-73441
08-73446
08-73447
08-73455
08-73458
08-73465
08-73471
08-73473
08-73481
08-73483
08-73484
08-73486
08-73493
08-73508
08-73514
08-73516
08-73518
08-73519
08-73521
08-73525
08-73526
08-73543
08-73569
08-73578
08-73585
08-73586
08-73587
08-73589
08-73595
08-73601

High weeds and grass inspection

Illegal dumping and bait for rodents
Debris inspection

Bait for rodents

Trash and debris inspection

High weeds/debris inspection

Trash and debris inspection

High weeds and grass

High weeds and grass

Debris inspection

Debris inspection

Debris inspection

Alley inspection

Alley inspection

Debris inspection at Cass Tech High School
Iliegal dumping inspection

High grass, weeds and debris inspection
High weeds/debris inspection
Overgrown weeds and grass

Illegal dumping and graffiti inspection
Illegal dumping of piles of dirt

High weeds, debris and illegal dumping inspection
Bait for rodents

Bait for rodents

Bait for rodents

Illegal dumping inspection

High grass, weeds and illegal dumping inspection
Brush dumped in the alley

Illegal dumping inspection

High weeds, grass and illegal dumping inspection
High weeds and grass inspection

High weeds and grass inspection

Illegal dumping and bait for rodents
High weeds and grass inspection

High weeds and grass inspection

High weeds and grass inspection

High weeds and grass inspection

High weeds and debris

Bait for rodents

High weeds and debris

Illegal dumping

High weeds, debris and illegal dumping
High weeds, debris and illegal dumping
Bait for rodents

High weeds, debris and trash in the yard
High weeds, debris and illegal dumping

53

ZHRRZZZZAHAHZAAHR IR AR R L Z 22,2 2 e e



08-73602 High weeds in the backyard

08-73603 Illegal dumping inspection

08-73610 Illegal dumping inspection

08-73612 Overgrown weeds and debris
08-73616 High weeds in the backyard
08-73617 [llegal dumping debris

08-73620 Illegal dumping debris

08-73624 Bait for rodents

08-73635 Illegal dumping and bait for rodents
08-73637 Tire debris on the porch and dumping in the alley
08-73642 High weeds and bait for rodents
08-73643 High weeds and debris

08-73644 Illegal dumping in the alley
08-73649 Bait for rodents

08-73657 Environmental hazard; 55 gallon toxic drum
08-73665 High weeds and debris

08-73671 High weeds and debris

08-73673 High weeds and debris

08-73675 Improper storage of Courville container
08-73676 High weeds and debris

08-73679 High weeds and debris

08-73680 High weeds and debris

08-73682 High weeds and debris

08-73687 Bulk debris inspection

08-73688 Bulk debris inspection

08-73690 Bulk debris inspection

08-73691 Illegal dumping; inspection requested
08-73693 Illegal dumping; inspection requested
08-73700 High weeds and debris

08-73707 Bulk debris inspection

08-73709 Tire debris

08-73712 Bulk trash debris

08-73713 Furniture debris inspection

08-73714 Bulk trash debris

08-73716 Bulk trash debris

08-73717 Bulk trash debris

08-73718 Bulk trash debris

08-73721 Illegal dumping debris

08-73724 High weeds and debris

08-73726 High weeds and debris

08-73728 High weeds and debris

08-73730 High weeds and debris

08-73733 Trash and debris inspection
08-73736 High grass and weeds

08-73741 Illegal dumping inspection

08-73743 Illegal dumping inspection
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08-73744
08-73748
08-73757
08-73759
08-73764
08-73766
08-73773
08-73777
08-73779
08-72783
08-73792
08-73795
08-73796
08-73799
08-73807
08-73808
08-73812
08-73814
08-73818
08-73825
08-73826
08-73833
08-73843
08-73846
08-73851
08-73855
08-73865
08-73872
08-73880
08-73890
08-73916
08-73918
08-73930
08-73931
08-73932
08-73942
08-73950
08-73952
08-73966
08-73967
08-73979
08-73983
08-73985
08-73987
08-73989
08-73990

Illegal dumping inspection

Trash and debris inspection

High weeds and bait for rodents

Debris on porch

Human waste coming out of the back vent pipe
High weeds and debris

High weeds and debris

High weeds on median

Illegal dumping

High weeds and grass

High weeds, grass and bait for rodents
High weeds and grass

High weeds and grass

High weeds and grass

High weeds and grass

Abandoned cars filled with illegal dumping
Illegal dumping inspection

High weeds and debris

Illegal dumping in the alley

Trash, debris and bait for rodents

Trash and debris inspection

Semi trucks; noise and fumes coming from the trucks
High weeds and debris

Trash & debris in yard; inspection requested
Trash & debris in back of a commercial business
High weeds and debris

Illegal dumping inspection

High weeds, debris and bait for rodents
Trash, debris and bait for rodents

Improper storage of Courville containers
Illegal dumping; inspection requested
Trash and debris inspection

Illegal dumping; inspection

Illegal dumping and bait for rodents

High weeds and debris inspection

High weeds in the backyard

Illegal dumping inspection

Illegal dumping at commercial building
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris

High weeds and debris

Cans of oil and debris inspection

High weeds and debris

High weeds and debris
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08-73997
08-73999
08-74003
08-74007
08-74008
08-74009
08-74010
08-74012
08-74018
08-74024
08-74026
08-74029
08-74053
08-74058
08-74073
08-74093
08-74101
08-74111
08-74116
08-74117
08-74126

08-74127
08-74141
08-74147
08-74150
08-74151
08-74159
08-74163
08-74164
08-74165
08-74166
08-74171
08-74173
08-74174
08-74186
08-74190
08-74195
08-74190
08-74205
08-74207
08-74208
08-74213
08-74240
08-74242
08-74243

High weeds, debris and bait for rodents
Abandoned truck cap illegally dumped
Overgrown hedge; obstructing view
High weeds and debris inspection
High weeds and debris inspection
Illegal dumping inspection
Improper storage of Courville container
Improper storage of Crville container
Illegal dumping in the alley
Illegal dumping inspection
High weeds and debris
High weeds and debris
Illegal dumping on A vacant lot
Wrongfully ticketed for property
Bulk debris inspection
High weeds and debris
High weeds and debris
Improper storage of a commercial dumpster
Debris inspection
Bait for rodents
Illegal dumping, bait for rodents,
and a foul odor coming from the location
High weeds and debris
Illegal dumping inspection
Renovation; debris illegally being dumped next door
Illegal dumping
Illegal dumping in the alley
Debris inspection
Bait for rodents
Illegal dumping
Illegal dumping
High weeds and grass
High weeds and grass in the alley
Tenant debris in the backyard
Illegal dumping debris
[llegal dumping in the alley
Abandoned building; overgrown weeds and grass
High weeds and grass
High weeds and grass in the backyard
Abandoned house; foul smell
High weeds and grass
Illegal dumping/high weed debris on a vacant lot
High weeds and grass
Bait for rodents
Illegal dumping debris
Illegal dumping debris
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08-74245
08-74260
08-74264
08-74265
08-74266
08-74282
08-74286
08-74294
08-74295
08-74299
08-74306
08-74308
08-74312
08-74314
08-74318
08-74324
08-74328
08-74340
08-74362
08-74363
08-74369
08-74371
08-74376
08-74389
08-74390
08-74395
08-74397
08-74399
08-74402
08-74404
08-74415
08-74419
08-74431
08-74436
08-74449
08-74451
08-74452
08-74454
08-74455
08-74456
08-74458
08-74461
08-74463
08-74476
08-74479
08-74499

Illegal dumping; debris
Illegal dumping; debris

Illegal dumping; debris in the rear of the property

Bait for rodents

Bait for rodents

High weeds and grass

High weeds and grass

Illegal dumping debris

Bait for rodents

Overgrown tress in the backyard
Illegal dumping inspection

High weeds, grass and bait for rodents
Bait for rodents

Bait for rodents

Debris inspection and bait for rodents
Vacant house infested with rodents
High weeds and bait for rodents
Commercial dumpster overflowing
High weeds and grass

High weeds and grass debris put in the alley
Debris inspection in the backyard
High weeds and debris

High weeds and grass

Illegal dumping

Illegal dumping

Illegal dumping and bait for rodents
Bait for rodents

Brush and debris behind residential area
Bulk debris in front of location

High weeds and grass

Illegal dumping

Improper storage of Courville container
Illegal dumping inspection

High weeds and grass

Bait for rodents

High weeds and grass in the alley
High weeds and grass in the alley
Trash in the rear of the alley

Trash in the rear of the alley

Trash in the rear of the alley

Bait for rodents

High weeds and grass

Dirt debris left at the noted location
Debris inspection in the rear of the property
High weeds and debris

Illegal dumping debris

37

ML ZHHKZZ AR ZZ AR Z R A Z R ZZ R AR ZZHK AL ZZZ <AL Z



08-74508
08-74514
08-74518
08-74521
08-74530
08-74537
08-74565
08-74567
08-74571
08-74575
08-74591
08-74610
08-74611
08-74618
08-74623
08-74626
08-74634
08-74635
08-74647
08-74651
08-74659
08-74670
08-74674
08-74675
08-74676
08-74678
08-74679
08-74680
08-74683
08-74684
08-74696
08-74701
08-74706
08-74711
08-74728
08-74734
08-74735
08-74736
08-74765
08-74776
08-74797
08-74800
08-74808
08-74816
08-74842
08-74845

Illegal dumping debris

Illegal dumping debris

Illegal dumping on a vacant lot

Tllegal dumping debris

Illegal dumping debris

Illegal dumping debris

Illegal dumping behind an elementary school
Illegal dumping debris

High weeds and grass

Illegal dumping in the rear of the property
Illegal dumping debris

Illegal dumping debris

Illegal dumping on a vacant lot

Illegal dumping, high grass, weeds and bait for rodents
Illegal dumping debris

Dog feces not picked up; fowl odor
Illegal dumping debris

Debris in the backyard and the alley
Illegal dumping debris

Landlord put all debris in the backyard
Bait for rodents

Illegal dumping on a vacant lot

High weeds and debris

Improper storage of a Courville container
High weeds and debris in the alley
Illegal dumping on a vacant lot

Bait for rodents

Illegal dumping; debris in parking lot
Illegal dumping; debris

Illegal dumping in the alley

Illegal dumping; debris

Illegal dumping; inspection requested
High weeds in the backyard

High grass and weeds

Illegal dumping debris

High grass and weeds

Illegally dumped tire debris

High weeds and grass

Illegal dumping debris

High weeds and grass

Illegal dumping inspection

Trash debris inspection

Trash and debris inspection

Illegal dumping debris

High grass and weeds

Illegal dumping debris
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08-74863
08-74865
08-74872
08-74874
08-74905
08-74906
08-74909

08-74927
08-74930
08-74932
08-74933
08-74941
08-74947
08-74961
08-74962
08-74965
08-74966
08-74969
08-74973
08-74975
08-74981
08-74987
08-74989
08-74992
08-75000
08-75001
08-75014
08-75019
08-75020
08-75023
08-75029
08-75047
08-75052
08-75070
08-75076
08-75082
08-75085
08-75086
08-75087
08-75096
08-75133
08-75134
08-75135
08-75136
08-75137

High weeds and trees in the backyard

Illegal dumping debris

Illegal dumping debris

Illegal dumping at a vacant property

High weeds and illegal dumping

Eviction debris inspection

High weeds, debris and abandoned
vehicle in the backyard

Illegal dumping

Illegal dumping

Bait for rodents

Illegal dumping; debris on a vacant lot

High grass and weeds

Illegal dumping

Bait for rodents

Bait for rodents

High weeds and grass

Overflowing commercial dumpster

Fire debris on the sidewalk and street

Illegal dumping/brush debris

Courville container inspection

lllegal dumping; debris

Illegal dumping; debris

Illegal dumping; debris

High weeds and debris

Debris on a vacant lot

Bait for rodents

High weeds and debris

High weeds and debris

Illegal dumping and bait for rodents

High weeds and bait for rodents

Illegal dumping; debris

Bait for rodents

Illegal dumping debris

Illegal dumping inspection

Illegal dumping in the backyard

Illegal dumping at an elementary school

High weeds and grass

Illegal dumping of tires

High weeds and grass

High weeds and bait for rodents

Illegal dumping

Bulk debris inspection

Bulk debris inspection

Debris in inspection

Bulk debris inspection
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08-75138
08-75139
08-75140
08-75141
08-75148
08-75159
08-75160
08-75161
08-75162
08-75165
08-75167
08-75169
08-75176
08-75178
08-75188
08-75197
08-75190

08-75194
08-75203
08-75215
08-75232
08-75237
08-75246
08-75252
08-75258
08-75271
08-75282
08-75283
08-75284
08-75299
08-75325
08-75336
08-75347
08-75349
08-75355
08-75361
08-75381
08-75386
08-75387
08-75390
08-75392
08-75394
08-75407
08-75408
08-75409

Bulk debris inspection

Bulk debris inspection

Bulk debris in the backyard

Bulk debris in the backyard

Illegal dumping debris

Bait for rodents

Bait for rodents

Bait for rodents

High weeds and grass

Trash and debris inspection

Trash and debris on the driveway

Illegal dumping

Tailgaters leaving trash and debris

High weeds, grass and illegal dumping

Raw sewerage in the house

Illegal dumping

Tree fell in the backyard; leaves going into
the complainant’s yard

Bait for rodents

Illegal dumping

Illegal dumping

Blight violation in error

Bait for rodents

Illegal dumping debris

High weeds and grass

High weeds and grass

Illegal dumping debris

Dumpster inspection

Illegal dumping in alley

Courville container inspection

Bait for rodents

Alley inspection

Debris inspection

Renovation; throwing debris all over the yard

Tenant eviction; debris in the backyard

Bait for rodents

Illegal dumping; debris

High grass and weeds inspection

Courville container inspection

Commercial dumpster inspection

Alley inspection behind a commercial business

Debris inspection in the backyard

Bulk trash inspection

Illegal dumping debris

Illegal dumping debris in the backyard

Illegal dumping of bricks
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08-75411
08-75414
08-75429
08-75441
08-75445
08-75459
08-75462
08-75508
08-75511
08-75518
08-75525
08-75545
08-75579
08-75599
08-75601
08-75614
08-75619
08-75621
08-75632
08-75649
08-75653
09-75759
09-75779
09-75786
09-75795
09-75796
09-75816
09-75819
09-75842
09-75860
09-75861
09-75874
09-75875
09-75880
09-75895
09-75896
09-75899
09-75900
09-75901
09-75902
09-75903
09-75904
09-75905
09-75911
09-75933
09-75946

Illegal dumping behind a commercial business
Bait for rodents

High weeds and debris in the alley
Debris inspection and bait for rodents
Illegal dumping inspection

Trash and debris on the porch

Illegal dumping; debris inspection
Bait for rodents

Furniture debris inspection

Courville container inspection

Alley inspection

Illegal dumping; debris

Illegal dumping inspection

High grass and weeds in the backyard
Courville container inspection
Illegally dumping inspection

Bait for rodents

Bush was cut and was put in the alley
Illegal dumping inspection

Abandoned garage being filled with illegal dumping

Illegal dumping inspection

Roof shingle debris

Illegally dumped tires

Illegal dumping

Improper storage of a Courville container
High weeds/debris in the garage

Illegal dumping/bait for rodents

Illegal dumping

Blight violation issued/appeal

Debris inspection

Debris at the curb

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Improper storage of a Courville container
Debris inspection

Homeowners do not shovel snow
Homeowners do not shovel snow
Homeowners do not shovel snow
Homeowners do not shovel snow
Homeowners do not shovel snow
Homeowners do not shovel snow

Illegal dumping on a vacant lot and in the alley
Illegal dumping; debris in the garage
Illegal dumping; debris

High grass and rodent inspection
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09-75956
09-75968
09-75975
09-75982
09-76031
09-76034
09-76036
09-76042
09-76048
09-76051
09-76060
09-76069
09-76071
09-76081
09-76086
09-76101
09-76102
09-76114
09-76127
09-76133
09-76138
09-76140
09-76154
09-76169

09-76196
09-76201
09-76211
09-76219
09-76221
09-76246
09-76255
09-76258
09-76259
09-76268
09-76273
09-76275
09-76279
09-76283
09-762385
09-76287
09-76289
09-76290
09-76292
09-76294
09-76300

Illegal dumping
Improper storage of Courville container
Snow not shoveled
Illegal dumping at a vacant home
Illegal dumping/bait for rodents
Graffiti on the fence
Illegal dumping
Debris inspection
Improper storage of a Courville container
Bait for rodents
High grass and weeds
Illegal dumping inspection
Illegal dumping inspection
Improper storage of a Courville container
Bait for rodents
Debris inspection
Debris inspection
Improper storage of a Courville container
Debris inspection/bait for rodents
Illegal dumping
Illegal dumping
High grass/weeds; illegal dumping; debris
Illegal dumping; debris
High grass/weeds and improper
storage of a Courville container
Trash and debris on a parking lot
Bait for rodents
Illegal dumping on a vacant lot
Illegal dumping on property
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping on a vacant lot
Illegal dumping on property
Bulk debris inspection
Illegal dumping at a vacant building
Illegal dumping on the side of the property
Debris in the backyard
Bulk inspection
[llegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
High weeds and grass inspection
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09-76307
09-76323
09-76331
09-76334
09-76348
09-76356
09-76396

Tllegal dumping inspection

Illegal dumping inspection

Commercial business illegally dumping tires
Illegal dumping at an abandoned building
Illegal dumping at a vacant building

Illegal dumping and bait for rodents

[llegal dumping in the alley
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Finance Department
March 1, 2008 — February 28, 2009: 266 Complaints

Complaint No. Complaint Resolved
08-69380 Property Tax bill; never received Y
08-69383 Property Tax payment; discrepancy Y
08-69385 Property Tax bill; never received Y
08-69394 Property Tax bill; never received N
08-69396 Property Tax bill; discrepancy ¥
08-69404 Property Tax bill; never received ¥
08-69414 Income Tax Form; discrepancy Y
08-69430 Income Tax refund; discrepancy Y
08-69481 Property Tax Hardship; not received Y
08-69483 Income Tax Form; not received Y
08-69486 Income Tax refund; not received Y
08-69491 Rude/Unprofessional Behavior; Income Tax Division' Y
08-69496 Retirement Benefits; discrepancy Y
08-69507 Income Tax Form; not received Y
08-69510 Income Tax Refund; discrepancy Y
08-69529 Property Tax bill; discrepancy Y
08-69544 Property Tax bill; discrepancy y
08-69548 Child Support Payments; discrepancy Y
08-69551 Employee Mile Reimbursement; discrepancy Y
08-69593 Property Tax Assessment; Inquiry Y
08-69597 Property Tax Assessment; discrepancy Y
08-69618 Property Tax Assessment; discrepancy i
08-69619 Income Tax Refund; discrepancy Y
08-69623 Income Tax Bill; discrepancy Y
08-69629 Property Tax Bill; discrepancy 4
08-69637 Property Tax Assessment; discrepancy Y
08-69660 Income Tax Refund; not received Y
08-69733 Income Tax Refund; not received Y
08-60770 Pension Check; not received Y
08-69780 Property Tax Bill; not received Y
08-69787 Property Tax Refund; not received Y
08-69810 Income Tax Refund; not received Y
08-69813 Property Tax Refund; not received Y
08-69814 Property Tax Refund; not received Y
08-69847 Retirement Benefits; discrepancy Y
08-69881 Property Tax Bill; discrepancy Y
08-69897 Property Tax Bill; discrepancy Y
08-69898 Property Tax Bill; discrepancy ¥
08-69900 Board of Review process; discrepancy Y
08-69976 Property Tax Bill; discrepancy Y
08-69987 Property Tax Assessment; discrepancy Y
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08-69990 Income Tax Refund; not received
08-69999 Property Tax Bill; discrepancy
08-70084 Income Tax Refund; not received
08-70136 Property Tax Refund; discrepancy
08-70142 Collections; discrepancy

08-70255 Income Tax Refund; not received
08-70296 Property Assessment requested
08-70302 Property Tax Assessment; discrepancy
08-70326 Property Tax Assessment; discrepancy
08-70333 Property Tax Refund; discrepancy
08-70368 Property Tax Bill; discrepancy
08-70378 Income Tax Refund; not received
08-70389 Income Tax Refund; discrepancy
08-70532 Income Tax Refund; discrepancy
08-70542 Income Tax Refund; not received
08-70551 Income Tax Refund; not received
08-70655 Homestead Tax Credit; discrepancy
08-70688 Income Tax Refund; not received
08-70798 Property Assessment requested
08-71040 Income Tax Refund; not received
08-71170 Property Tax Assessment; discrepancy
08-71198 Property Tax Assessment; discrepancy
08-71249 Contractor payment; not received
08-71282 Property Tax Bill; discrepancy
08-71284 Income Tax Refund; not received
08-71702 Income Tax Refund; not received
08-71710 Income Tax Refund; not received
08-71754 Income Tax Refund; inquiry

08-71856 Income Tax Refund; inquiry

08-71866 Property Tax; inquiry

08-71955 Income Tax Refund; discrepancy
08-71961 Hardship exemption; discrepancy
08-72007 Income Tax Refund; untimely
08-72056 Solid Waste Fee; discrepancy
08-72112 Property Tax Bill; discrepancy
08-72138 Property Tax Bill; discrepancy
08-72155 Solid Waste Fee Application; request
08-72271 Property Tax Bill; inquiry

08-72294 Income Tax Refund; not received
08-72367 Income Tax Refund; discrepancy
08-72402 Property Tax Bill; discrepancy
08-72501 Income Tax Refund; not received
08-72585 Employee Mileage Reimbursement; discrepancy
08-72713 Rude/Unprofessional Behavior; Property Tax Division
08-72746 Income Tax Refund; not received
08-72757 Income Tax Refund; not received
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08-72877 Telephones aren’t being answered; Assessors Office

08-72900 Income Tax Refund; not received
08-72975 Property Tax bill; not received
08-72998 Property Tax bill; discrepancy
08-73006 Income Tax Refund; not received
08-73014 Purchasing bid; inquiry
08-73019 Income Tax Refund; not received
08-73026 Income Tax Refund; not received
08-73044 Income Tax Refund; not received
08-73050 Income Tax Refund; not received
08-73075 Solid Waste fee; discrepancy
08-73076 Solid Waste fee; discrepancy
08-73091 Income Tax Refund; not received
08-73093 Solid Waste fee refund; not received
08-73107 Income Tax Refund; not received
08-73145 Solid Waste Fee; discrepancy
08-73195 Property Tax bill; discrepancy
08-73211 Income Tax Refund; not received
08-73275 Income Tax Refund; not received
08-73307 Solid Waste Fee; discrepancy
08-73331 Income Tax Refund; not received
08-73397 Income Tax Refund; not received
08-73492 Solid Waste Fee; discrepancy
08-73507 NEZ inquiry
08-73509 Income Tax Refund; not received
08-73530 Tuition Reimbursement check;
received in untimely manner
08-73534 Property Tax Bill; not received
08-73539 Rude/Unprofessional Behavior; Assessors Office
08-73542 Property Tax Bill; inquiry
08-73551 Solid Waste Fee; discrepancy
08-73553 Income Tax bill; discrepancy
08-73554 Property Tax bill; seeking refund
08-73556 Property Tax Bill; discrepancy
08-73557 Property Tax Bill; inquiry
08-73558 Income Tax Refund; not received
08-73623 Income Tax Refund; not received
08-73633 Property Tax bill; discrepancy
08-73653 Income Tax Refund; discrepancy
08-73666 Income Tax Refund; not received
08-73734 Income Tax Refund; discrepancy
08-73794 Income Tax Refund; not received
08-73834 Income Tax Refund; not received
08-73840 Income Tax Refund; discrepancy
08-73887 Income Tax Refund; not received
08-73986 Solid Waste fee; discrepancy
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08-73897 Property tax bill; discrepancy

08-74020 Property Tax bill; refund not received
08-74059 Property tax bill; discrepancy
08-74095 Income Tax Refund; not received
08-74124 Income Tax Refund; not received
08-74322 Property Tax bill; discrepancy
08-74333 Income Tax Refund; not received
08-74349 Property Tax bill; discrepancy
08-74392 Income Tax Refund; not received
08-74446 Solid Waste fee; inquiry
08-74457 Income Tax refund; not received
08-74472 Property Tax refund; discrepancy
08-74506 Income Tax Refund; discrepancy
08-74529 Solid Waste fee; inquiry
08-74543 Income Tax Refund; not received
08-74592 Property Tax bill; discrepancy
08-74602 Property Tax bill; discrepancy
08-74631 Income Tax Refund; not received
08-74673 Solid Waste fee; discrepancy
08-74697 Solid Waste fee; inquiry
08-74720 Income Tax Refund; not received
08-74759 Property Tax bill; discrepancy
08-74770 Property Tax bill; inquiry
08-74873 Income Tax Refund; discrepancy
08-74880 Income Tax Refund; not received
08-74891 Property Tax bill; mailing address discrepancy
08-74893 Income Tax Refund; not received
08-74894 Income Tax Refund; not received
08-74902 Income Tax Refund; not received
08-74940 Income Tax Refund; not received
08-74950 Property Tax refund; discrepancy
08-75008 Income Tax Refund; not received
08-75054 Income Tax Refund; not received
08-75055 Property Tax refund; discrepancy
08-75142 Income Tax Refund; discrepancy
08-75181 Solid Waste fee; discrepancy
08-75182 Property Tax bill; discrepancy
08-75193 Income Tax Refund; not received
08-75209 Property Tax bill; discrepancy
08-75275 Income Tax Refund; not received
08-75303 Income Tax Refund; not received
08-75329 Property Tax bill; inquiry
08-75335 NEZ; inquiry

08-75348 Employee payroll back pay; discrepancy
08-75400 Income Tax Refund; not received
08-75442 Property Tax bill; not received
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08-75448 Income Tax Refund; not received

08-75456 Property Tax bill; not received
08-75488 Income Tax Refund; not received
08-75499 Solid Waste fee; discrepancy
08-75509 Income Tax Refund; received untimely
08-75516 Income Tax Refund; received untimely
08-75521 Property Tax bill; discrepancy
08-75537 Property Tax bill; discrepancy
08-75539 Property Tax bill; not received
08-75543 Income Tax Refund; not received
08-75600 Income Tax Refund; not received
08-75602 Hardship application; inquiry
08-75622 Income Tax Refund; not received
08-75624 Property Tax bill; not received
08-75625 Property Tax bill; not received
08-75633 Property Tax bill; discrepancy
08-75635 Property Tax bill; not received
08-75636 Property Tax bill; not received
08-75642 Income Tax Refund; not received
08-75647 Property Tax bill; discrepancy
08-75658 Solid Waste fee; discrepancy
08-75659 Property Tax payment; processed untimely
09-75674 Income tax refund; untimely
09-75678 Income tax refund; untimely
09-75687 NEZ; discrepancy

09-75692 Income tax refund; not received
09-75721 Income tax refund; untimely
09-75746 Income tax refund; not received
09-75753 Income tax refund; discrepancy
09-75782 Property tax bill; discrepancy
09-75797 Property tax bill; discrepancy
09-75798 Property tax bill; not received
09-75814 Income tax refund; discrepancy
09-75817 Property tax bill; discrepancy
09-75825 Property tax payment; not processed
09-75826 Property tax; inquiry

09-75828 Solid Waste fee; discrepancy
09-75829 Property tax bill; discrepancy
09-75843 Income tax refund; not received
09-75858 Property tax; inquiry

09-75840 Income tax refund; not received
09-75876 Property tax bill; discrepancy
09-75921 Property tax bill; discrepancy
09-75928 Hardship application; inquiry
09-75891 Property tax bill; discrepancy
09-75832 Solid Waste fee; discrepancy
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09-76011
09-76017
09-76044
09-76045
09-76052
09-76100
09-76105
09-76106
09-76107
09-76112
09-76115
09-76137
09-76151
09-76160
09-76167
09-76183
09-76188
09-76206
09-76237
09-76245
09-76249
09-76227
09-76265
09-76266
09-76278
09-76302
09-76311
09-76312
09-76319
09-76322
09-76327
09-76332
09-76340
09-76349
09-76370
09-76381
09-76384
09-76299
09-75977

Property tax bill; inquiry

Property tax bill; discrepancy
Property tax bill; discrepancy
Income tax refund; not received
Property tax bill; inquiry

Property tax bill; not received
Income tax refund; not received
Income tax refund; not received
Property tax bill; discrepancy
Income tax refund; discrepancy
Settlement disbursement; payment not received
Income tax refund; not received
Property tax; inquiry

Property tax payment; discrepancy
Property tax; inquiry

Property tax overpayment; refund not received
Income tax refund; not received
Income tax refund; not received
Solid Waste fee application; request
Property tax bill; discrepancy

Solid Waste fee; inquiry

Property tax; assistance

Income tax refund; not received
Property tax bill; not received
Income tax refund; not received
Inspection fee; discrepancy

Property tax bill; discrepancy
Property tax payment; discrepancy
Property tax assessment; discrepancy
Property tax; inquiry

Income tax refund; not received
Property tax bill; discrepancy
Workman’s Compensation; payments untimely
Income tax; inquiry

Property tax assessment; discrepancy
Property tax assessment; untimely
Property tax bill; discrepancy

Solid Waste fee; inquiry

Property tax assessment; discrepancy
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Detroit Fire Department

March 1, 2008 — February 28, 2009: 14 Complaints

Complaint No. Complainant Resolved
08-69509 Fire Hydrant; Inoperable Y
08-70010 Lawn Damaged Y
08-70520 Fire Hydrant Testing; discrepancy Y
08-69509 Fire Hydrant; Inoperable Y
08-70010 Lawn Damaged Y
08-70520 Fire Hydrant Testing; discrepancy Y
08-70772 Fire Hydrant; Inoperable Y
08-70774 Fire Hydrant; Hydrant Y
08-72170 Rude/Unprofessional Behavior; EMS employee Y
08-73347 Rude/Unprofessional Behavior; EMS employee f
08-73251 Excessive Horn blowing; siren nuisance Y
08-74596 Fire Hazard; locked doors/no keys "N
08-73625 Fire Hydrant; not properly installed ¥
08-74995 Suspected arsonist N
08-75174 Fire Hydrant; lock needed N
09-75722 Fire Hydrant; inoperable Y
09-76200 Measuring fee; discrepancy Y
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Complaint No.

General Services Department
March 1, 2008 — February 28, 2009: 845 Complaints

Complaint

Resolved

08-69444
08-69499
08-69534
08-69543
08-69562

08-69571
08-69602
08-69622
08-69646
08-69652
08-69680
08-69708
08-69709
08-69745
08-69757
08-69767
08-69775
08-69794
08-69798
08-69802
08-69822
08-69830
08-69835
08-69857
08-69859
08-69860
08-69863
08-69876
08-69388
08-69895
08-69909
08-69910
08-69911
08-69924
08-69925
08-69926
08-69986
08-70001
08-70017
08-70058

Tree fell on power lines
Tree dead; needs to be removed
Tree stump needs to be removed
Tree dead needs to be removed
Dead tree fell on the vacant lot
and needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; needs to be removed
Tree needs to be trimmed
Tree dead; needs to be removed

Tree dripping sap and killing grass; needs to be removed

Tree falling over the light pole

Question; why were the trees removed

Tree dead; needs to be removed
Tree needs to be trimmed

Tree branches need to be trimmed; falling

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed

Tree needs to be removed; on a vacant lot

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; needs to be removed

Tree in the median needs to be removed

Tree dead; needs to be removed
Tree dead; needs to be removed

City tree fell onto the complainant’s property

Tree dead; needs to be removed
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08-70076 Tree dead; needs to be removed

08-70079 Tree dead; needs to be removed
08-70101 Tree dead; needs to be removed
08-70102 Tree needs to be trimmed
08-70109 Tree dead; needs to be removed
08-70130 Tree needs to be trimmed
08-70161 Tree dead; needs to be removed
08-70162 Tree dead; needs to be removed
08-70177 Six trees dead; need to be removed
08-70182 Tree dead; needs to be removed
08-70184 Tree dead; needs to be removed
08-70185 Tree dead; needs to be removed
08-70196 Tree dead; needs to be removed
08-70197 Tree dead; needs to be removed
08-70201 Tree dead; needs to be removed
08-70227 Tree dead; needs to be removed
08-70241 Tree dead; needs to be removed
08-70242 Tree dead; needs to be removed
08-70249 Debris left after tree removal
08-70264 Tree dead; needs to be removed
08-70265 Belle Isle bathroom facilities; poor maintenance
08-70267 Debris left after tree removal
08-70268 Tree dead; needs to be removed
08-70281 Tree needs to be trimmed
08-70300 Tree dead; needs to be removed
08-70314 Tree dead; needs to be removed
08-70320 Tree dead; needs to be removed
08-70334 Tree dead; needs to be removed
08-70366 Tree dead; needs to be removed
08-70337 Work performance poor after cutting
grass on vacant lots
08-70349 Tree dead; needs to be removed
08-70364 Tree dead; needs to be removed
(8-70385 Tree dead; needs to be removed
08-70387 Tree roots have caused the sidewalk to buckle
08-70388 Tree dead; needs to be removed
08-70396 Tree roots have caused problems in sewer drain
08-70401 Tree dead; needs to be removed
08-70405 Tree stump needs to be removed
08-70409 Tree dead; needs to be removed
08-70422 Tree dead; needs to be removed
08-70425 Tree needs to be trimmed
08-70428 Tree dead; needs to be removed
08-70434 Tree dead; needs to be removed
08-70436 Tree dead; needs to be removed
08-70438 Tree dead; needs to be removed
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08-70440
08-70441
08-70451
08-70464
08-70466
08-70467
08-70479
08-70492
08-70501
08-70507
08-70525
08-70527
08-70531
08-70548
08-70550
08-70554
' 08-70557
08-70565
08-70571
08-70594
08-70597
08-70598
08-70620
08-70629
08-70633
08-70635
08-70636
08-70653
08-70663
08-70664
08-70671
08-70673
08-70680
08-70681
08-70687
08-70690
08-70694
08-70695
08-70696
08-70697
08-70715
08-70719
08-70721
08-70725
08-70739
08-70746

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Stump left after tree removal

Tree dead; needs to be removed

Tree roots have caused the sidewalk to buckle
Hole left after tree removal

Tree dead; needs to be removed

Tree roots have caused the sidewalk to buckle
Tree dead; needs to be removed

Poor maintenance of parks

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree stump needs to be removed

Tree needs to be trimmed

Damage to the sprinkler after tree removal
Dispute after the tree was reinstalled
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead in a vacant lot; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Wood chips left after tree stump removal
Tree needs to be trimmed

Three trees dead; need to be removed
Tree stump left after tree removal

Poor maintenance after cutting city lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree stump needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree fell onto neighbors vehicle

Tree dead; needs to be removed
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08-70748 Damage to lawn after stump removal

08-70753 Tree debris left in the alley
08-70757 Tree dead; needs to be removed
08-70762 Tree needs to be trimmed
08-70766 Tree dead; needs to be removed
08-70785 Tree dead; needs to be removed
08-70795 Tree dead; needs to be removed
08-70800 Tree dead; needs to be removed
08-70809 Tree needs to be trimmed
08-70812 Tree dead; needs to be removed
08-70813 Tree needs to be trimmed
08-70815 Tree dead; needs to be removed
08-70816 Tree needs to be trimmed
08-70829 Investigate tree limbs falling off of the tree
08-70832 Tree dead; needs to be removed
08-70851 Tree needs to be trimmed
08-70929 Tree dead; needs to be removed .
08-70972 Tree needs to be trimmed
08-70973 Tree dead; needs to be removed
08-70976 Tree dead; needs to be removed
08-70978 Tree dead; needs to be removed
08-70983 Tree needs to be removed
08-70989 Tree dead; needs to be removed
08-70993 Tree needs to be trimmed
08-70996 Damage to property while removing the tree
08-71016 Tree dead; needs to be removed
08-71031 Poor maintenance after cutting a city lot
08-71044 Remove tree stump

08-71064 Tree needs to be trimmed
08-71066 Tree dead; needs to be removed
08-71067 Tree dead; needs to be removed
08-71072 Tree dead; needs to be removed
08-71086 Tree dead; needs to be removed
08-71095 Tree dead; needs to be removed
08-71096 Vacant lot; high weeds

08-71107 Tree dead; needs to be removed
08-71117 Tree dead; needs to be removed
08-71124 Tree dead; needs to be removed
08-71137 Tree needs to be trimmed
08-71142 Tree dead; needs to be removed
08-71156 Tree dead; needs to be removed
08-71163 Tree dead; needs to be removed
08-71164 Tree dead; needs to be removed
08-71175 Inspect tree; large limbs are falling
08-71187 Tree dead; needs to be removed
08-71190 Tree uprooted; sidewalk is dangerous
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08-71227
08-71243
08-71244
08-71251
08-71258
08-71290
08-71305
08-71306
08-71308
08-71309
08-71317
08-71324
08-71339
08-71342
08-71355
08-71358
08-71365
08-71371
08-71381
08-71383
08-71384
08-71387
08-71388
08-71395
08-71397
08-71398
08-71399
08-71400
08-71401
08-71411
08-71418
08-71424
08-71429
08-71431
08-71433
08-71449
08-71455
08-71462
08-71473
08-71474
08-71476
08-71496
08-71497
08-71502
08-71505
08-71507

Remove tree stump

Tree dead; needs to be removed

Tree needs to be trimmed

Tree fell onto the fence

Tree needs to be trimmed

Remove tree stump

Tree dead: needs to be removed
Vacant lot; high weeds

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Bus signs damaged after the grass was cut
Tree dead; needs to be removed

Tree dead; needs to be removed

City park; high weeds and grass

Tree fell onto home

Tree dead; needs to be removed

Tree were not all replaced on the block
Tree dead; needs to be removed
Vacant lot; high weeds and grass
Tree dead; needs to be removed

Tree dead; needs to be removed

City tree in the alley fell onto a garage
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree in the alley needs to be trimmed
Tree limbs falling off tree

Remove tree stump

Vacant lot; high weeds and overgrown trees
Tree needs to be trimmed

Tree dead; needs to be removed
Remove tree; fell onto the garage
City lot; high weeds and grass

Trim trees in the median

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed
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08-71510
08-71511
08-71521
08-71524
08-71576
08-71613
08-71615
08-71631
08-71632
08-71636
08-71668
08-71695
08-71697
08-71713
08-71737
08-71742
08-71743
08-71753
08-71769
08-71779
08-71780
08-71787
08-71793
08-71816
08-71818
08-71819
08-71820
08-71822
08-71825
08-71836
08-71846
08-71851
08-71853
08-71861
08-71871
08-71873
08-71874
08-71886
08-71902
08-71905
08-71909
08-71910
08-71911
08-71914
08-71916
08-71968

Tree dead; needs to be removed

Tree dead needs to be removed

Tree needs to be trimmed

Do not replace tree

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
Inspect dead tress in the alley

High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree needs to be trimmed

Tree needs to be trimmed

High weeds and grass on a vacant lot
Tree dead; needs to be removed

7" Precinct lot needs to be cut

High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

High weeds and grass on a vacant lot
Tree dead; needs to be removed
Lawn mower damaged windshield
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
Tree needs to be trimmed

High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
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08-71973
08-71982
08-71983
08-71990
08-71993
08-71994
08-71999
08-72000
08-72004
08-72014
08-72016
08-72031
08-72037
08-72047
08-72051
08-72054
08-72055
08-72066
08-72067
08-72070
08-72073
08-72074
08-72078
08-72086
08-72077
08-72089
08-72092
08-72097
08-72098
08-72103
08-72107
08-72111
08-72113
08-72114
08-72131
08-72135
08-72137
08-72144
08-72145
08-72146
08-72147
08-72150
08-72151
08-72158
08-72168
08-72182

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
Overgrown weeds and grass at an intersection
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree fell needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree fell; needs to be removed

High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree fell; needs to be removed

Tree needs to be trimmed
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08-72189
08-72205
08-72227
08-72228
08-72234
08-72237
08-72238
08-72239
08-72240
08-72241
08-72242
08-72259
08-72260
08-72261
08-72267
08-72269
08-72272
08-72273
08-72274
08-72276
08-72277
08-72280
08-72283
08-72285
08-72297
08-72298
08-72301
08-72312
08-72323
08-72327
08-72350
08-72353
08-72356
08-72361
08-72362
08-72363
08-72377
08-72380
08-72384
08-72387
08-72388
08-72392
08-72394
08-72406
08-72407
08-72421

Tree dead needs to be removed

High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree fell in the alley; needs to be removed
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be remaved
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree fell; needs to be removed

Tree dead; needs to be removed

Inspect tree company illegally; cutting trees down

Tree dead; needs to be removed
High weeds and grass on vacant lot
Tree dead; needs to be removed
High weeds and grass on a vacant lot
Poor maintenance on vacant lots
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree damaged sidewalk

Tree needs to be trimmed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed
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08-72422 High weeds and grass on a vacant lot

08-72425 Tree dead; needs to be removed
08-72446 Tree dead; needs to be removed
08-72450 Tree dead; needs to be removed
08-72452 Tree dead; needs to be removed
08-72461 Tree dead; needs to be removed
08-72466 Tree dead; needs to be removed
08-72470 High weeds and grass on a vacant lot
08-72472 High trees and bushes on a vacant lot
08-72474 High trees and bushes on a vacant lot
08-72478 High trees and bushes on a vacant lot
08-72480 High trees and bushes on a vacant lot
08-72487 High weeds and grass on a vacant lot
08-72488 Tree dead; needs to be removed
08-72489 Tree stump needs to be removed
08-72490 Tree needs to be trimmed

08-72509 Tree uprooted the sidewalk
08-72515 High weeds and grass on a vacant lot
08-72519 Tree dead; needs to be removed
08-72540 Tree dead; needs to be removed
08-72541 Tree dead; needs to be removed
08-72546 Tree uprooted the sidewalk
08-72552 Tree dead; needs to be removed
08-72554 Tree dead; needs to be removed
08-72560 Tree dead; needs to be removed
08-72561 High weeds and grass on a vacant lot
08-72564 Tree dead; needs to be removed
08-72565 Tree dead; needs to be removed
08-72569 High weeds and grass on a vacant lot
08-72588 Tree dead; needs to be removed
08-72589 City lot; high weeds and grass
08-72603 Tree roots growing into the basement & damaging home
08-72607 Tree dead; needs to be removed
08-72626 Tree dead; needs to be removed
08-72640 Tree dead; needs to be removed
08-72646 Tree uprooted the sidewalk
08-72650 High weeds and grass on a vacant lot
08-72675 Tree needs to be trimmed

08-72676 Tree dead; needs to be removed
08-72678 Tree dead; needs to be removed
08-72679 High weeds and grass on a vacant lot
08-72687 High weeds and grass on a vacant lot
08-72689 High weeds and grass on a vacant lot
08-72697 High weeds and grass on a vacant lot
08-72701 Poor work performance on a vacant lot
08-72705 Tree dead; needs to be removed
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08-72717
08-72727
08-72733
08-72734
08-72737
08-72743
08-72756
08-72777
08-72788
08-72769
08-72798
08-72804
08-72814
08-72817
08-72820
08-72840
08-72849
08-72852
08-72859
08-72861
08-72875
08-72883
08-72888
08-72902
08-72943
08-72956
08-72957
08-72960
08-72961
08-72962
08-72970
08-72971
08-72972
08-72977
08-72980
08-72981
08-73001
08-73005
08-73010
08-73011
08-73015
08-73021
08-73023
08-73024
08-73025
08-73034

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Lot has high weeds and grass

Lot has high weeds and grass

City lot; high weeds and grass

Tree roots have damaged property
Tree dead; needs to be removed

Lot has high weeds and grass

Stump needs to be removed

Vacant lot has high weeds and grass
Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed
Investigate overgrown trees

Alley has overgrown trees

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree roots have uprooted the sidewalk
Investigate overgrown trees

Tree dead; needs to be removed

Tree needs to be trimmed

Trees; request to replant

High weeds and grass on a vacant lot
Remove large tree limbs

Tree dead; needs to be removed

Tree roots have uprooted the sidewalk
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree needs to be trimmed

High weeds and grass on a vacant lot
High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree diseased; needs to be removed
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08-73035 Tree dead; needs to be removed

08-73036 Tree dead; needs to be removed
08-73039 Tree split; needs to be removed
08-73040 Tree needs to be trimmed

08-73056 High weeds and grass on a vacant lot
08-73060 Tree diseased; needs to be removed
08-73069 High weeds and grass on a vacant lot
08-73070 High weeds and grass on a vacant lo
08-73071 Tree needs to be trimmed

08-73078 Tree needs to be trimmed

08-73079 Tree needs to be trimmed

08-73083 High weeds and grass on a vacant lot
08-73092 Tree fell in the alley; needs to be removed
08-73094 Tree needs to be trimmed

08-73103 High weeds and grass on a vacant lot
08-73105 Tree needs to be trimmed

08-73106 Tree dead; needs to be removed
08-73111 High weeds and grass on a vacant lot
08-73112 Tree dead; needs to be removed
08-73113 Tree dead; needs to be removed
08-73119 Tree dead; needs to be removed
08-73120 High weeds and grass on a vacant lot
08-73136 Tree split; needs to be removed
08-73151 Tree dead; needs to be removed
08-73166 Tree dead; needs to be removed
08-73170 Tree needs to be trimmed

08-73179 Tree needs to be trimmed

08-73184 Tree dead; needs to be removed
08-73187 Stump needs to be removed
08-73205 Tree dead; needs to be removed
08-73206 Tree needs to be trimmed

08-73226 Tree fell; needs to be removed
08-73239 High weeds and grass on vacant lot
08-73243 Tree needs to be removed

08-73249 Tree needs to be trimmed

08-73268 Tree needs to be trimmed

08-73280 Tree needs to be removed; roots damaging property
08-73281 Tree needs to be trimmed

08-73284 High weeds and grass on a vacant lot
08-73294 Tree dead; needs to be removed
08-73297 Tree split at the trunk

08-73313 High weeds and grass on a vacant lot
08-73322 Tree damaged driveway

08-73325 Tree limb fell; needs to be removed
08-73334 Tree needs to be trimmed

08-73338 Tree dead; needs to be removed

81

e T e o O R e R e



08-73343 Tree limbs obstructing sign view; need to be trimmed

08-73346 Tree dead; needs to be removed
08-73348 High weeds and grass on a vacant lot
08-73352 High weeds and grass on a vacant lot
08-73355 High weeds and grass on a vacant lot
08-73368 High weeds and grass on a vacant lot
08-73384 Tree dead; needs to be removed
08-73388 High weeds and grass on a vacant lot
08-73389 Tree dead; needs to be removed
08-73398 High weeds and grass on a vacant lot
08-73399 High weeds and grass on a vacant lot
08-73406 Tree dead; needs to be removed
08-73449 High weeds and grass on a vacant lot
08-73456 High weeds and grass on a vacant lot
08-73460 High weeds and grass on a vacant lot
08-73467 Trees need to be removed from a vacant lot
08-73469 Tree dead; needs to be removed
08-73474 High weeds and grass on a vacant lot
08-73475 High weeds and grass on a vacant lot
08-73501 Tree dead; needs to be removed
08-73506 Tree dead; needs to be removed
08-73515 Tree needs to be trimmed

08-73517 Tree dead; needs to be removed
08-73520 Tree dead; needs to be removed
08-73522 Tree dead; needs to be removed
08-73529 Tree removed; poor service; wood chips everywhere
08-73536 Tree needs to be trimmed

08-73546 Trees need to be trimmed on the whole block
08-73545 Tree uprooted; leaning on telephone pole
08-73547 Tree dead; needs to be removed
08-73567 Tree dead; needs to be removed
08-73571 Tree dead; needs to be removed
08-73574 Tree dead; needs to be removed
08-73577 Tree limb fell; lying in street
08-73581 Lot has high weeds and grass
08-73582 Tree needs to be trimmed

08-73606 Tree dead; needs to be removed
08-73611 Tree dead; needs to be removed
08-73621 Tree dead; needs to be removed
08-73645 Tree dead; needs to be removed
08-73646 Tree dead; needs to be removed
08-73647 Tree dead; needs to be removed
08-73648 Tree dead; needs to be removed
08-73650 Tree stump needs to be removed
08-73669 Tree dead; needs to be removed
08-73708 Tree dead; needs to be removed
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08-73729
08-73745
08-73746
08-73756
08-73762
08-73769
08-73770
08-73771
08-73774
08-73775
08-73816
08-73822
08-73786
08-73820
08-73823
08-73827
08-73847
08-73849
08-73850
08-73852
08-73854
08-73861
08-73877
08-73878
08-73883
08-73888
08-73899
08-73902
08-73904
08-73907
08-73909
08-73910
08-73912
08-73919
08-73929
08-73941
08-73958
08-73970
08-73988
08-73998
08-74001
08-74002
08-74011
08-74015
08-74016
08-74025

Tree limbs need to be trimmed
Tree limbs need to be trimmed
Tree overgrown; needs to be cut
Tree dead; needs to be removed
Tree roots causing sewer damage
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
High grass on a vacant lot

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree stump needs to be removed
High grass on vacant lot

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree needs to be trimmed

Tree roots uprooted the sidewalk

Tree limbs falling off of the tree and obstructing view

Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
High weeds and grass in the alley
Tree diseased; needs to be removed
High weeds on a vacant lot

Tree dead; needs to be removed
Tree needs to be trimmed

New tree installed; already dead
Tree stump needs to be removed
Tree diseased; needs to be removed
Tree overgrown; uprooting the sidewalk
Tree dead; needs to be removed
Tree fell; needs to be removed
Tree dead; needs to be removed
Tree stump needs to be removed
Tree dead; needs to be removed
Overgrown tree uprooted the sidewalk
Tree diseased; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
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08-74030
08-74033
08-74037
08-74039
08-74042
08-74043
08-74057
08-74060
08-74062
08-74065
08-74068
08-74078
08-74087
08-74088
08-74089
08-74091
08-74100
08-74103
08-74105
08-74106
08-74115
08-74118
08-74125
08-74129
08-74131
08-74134
08-74146
08-74148
08-74167
08-74170
08-74172
08-74187
08-74191
08-74192
08-74196
08-74215
08-74218
08-74223
08-74230
08-74259
08-74262
08-74263
08-74268
08-74270
08-74274
08-74289

Tree dead needs to be removed

Tree needs to be trimmed

Overgrown tree uprooted the sidewalk
Tree dead; needs to be removed

High weeds on a vacant lot

Tree dead; needs to be removed

Tree needs to be trimmed

Tree needs to be trimmed

High weeds and grass on a vacant lot
Overgrown grass bushes obstructing view
Tree dead; needs to be removed

Remove tree stump; wood chips are an eyesore

Tree dead; needs to be removed

High weeds and bushes on a vacant lot
Tree dead; needs to be removed

Tree dead; needs to be removed
Vacant lot needs to be cut

Vacant lot needs to be cut

Tree dead; needs to be removed

High weeds and grass in the alley
Vacant lot needs to be cut

High weeds and grass on a vacant lot
Tree dead; needs to be removed

Tree limbs need to be trimmed

Tree limbs need to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree limbs need to be trimmed

Tree dead; needs to be removed

Tree needs to be trimmed

Trees in the alley very high

Tree dead; needs to be removed

Tree dead; needs to be removed
Hedges on the island need to be trimmed
Tree needs to be trimmed

Tree in vacant lot dead; needs to be removed
Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
Vacant lot has high weeds and bushes
Tree needs to be trimmed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree needs to be trimmed; top branches dead
Tree split in half; needs to be removed
Tree dead; needs to be removed
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08-74301
08-74302
08-74325
08-74335
08-74338
08-74342
08-74365
08-74370
08-74344
08-74393
08-74396
08-74401
08-74407
08-74411
08-74416
08-74424
08-74425
08-74437
08-74441
08-74444
08-74462
08-74465
08-74466
08-74490
08-74491
08-74502
08-74511
08-74522
08-74523
08-74525
08-74526
08-74538
08-74539
08-74540
08-74545
08-74554
08-74572
08-74579
08-74590
08-74594
08-74608
08-74609
08-74622
08-74636
08-74645
08-74649

Tree limbs need to be trimmed

Tree dead; need to be removed

Tree branches keep falling off tree

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree limbs need to be trimmed

Tree dead; marked with an X; needs to be removed
High grass on vacant lot

Tree needs to be trimmed

Tree limbs need to be trimmed

Tree dead; needs to be removed

Tree dead; marked with an X; needs to be removed
Tree dead; needs to be removed

High grass on vacant lot

Tree dead; needs to be removed

Tree leaning, falling and dead; needs to be removed

Tree in danger of falling and dead; needs to be removed

Tree needs to be trimmed

Tree dead: needs to be removed
Tree needs to be trimmed

Tree removed; damaged the sidewalk after removal
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Roots uprooting the sidewalk

Tree dead; needs to be removed
Tree dead; needs to be removed
Vacant lot; high grass and weeds
Vacant lot; high grass and weeds
Vacant lot; high grass and weeds
Tree limbs needs to be trimmed
Tree diseased; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Investigate overgrown trees

Tree needs to be trimmed

Grafitti on a recreation facility

Tree needs to be trimmed

Backyard of a vacant house needs to be cut
Tree needs to be trimmed

Vacant lot has high weeds and grass
Park has high grass and weeds
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08-74650 Vacant lot; trees need to be trimmed

08-74667 Tree needs to be trimmed
08-74685 Overgrown trees in industrial area need to be trimmed
08-74695 Tree dead; needs to be removed;
has uprooted the sidewalk
08-74713 Tree dead; needs to be removed
08-74721 Tree dead; needs to be removed
08-74727 Tree removed but wood chips have
been left at the location
08-74744 Tree dead; needs to be removed
08-74760 Tree needs to be trimmed
08-74763 Tree dead; needs to be removed
08-74804 Tree dead; needs to be removed
08-74812 Tree needs to be trimmed
08-74817 Vacant lot; high weeds and grass
08-74835 Tree dead; needs to be removed
08-74849 Tree overgrown; needs to be trimmed
08-74886 Trees overgrown in alley
08-74916 Tree needs to be removed
08-74918 Tree dead; needs to be removed
08-74924 Tree dead; needs to be removed
08-74928 Tree dead; needs to be trimmed
08-74943 Trees overgrown; need to be trimmed
08-74944 Trees overgrown; need to be trimmed
08-74946 Overgrown grass and weeds
08-74949 Overgrown grass and weeds
08-74955 Overgrown grass and weeds
08-74971 Tree dead; needs to be removed
08-74985 Tree dead; needs to be removed
08-74996 Remove tree stump
(8-74999 Tree needs to be removed
08-75009 Tree dead; needs to be removed
08-75010 Tree dead; needs to be removed
08-75012 Tree dead; needs to be removed
08-75044 Tree dead; needs to be removed
08-75045 Tree limbs need to be trimmed
08-75066 Tree dead; needs to be removed
08-75099 Cut the grass in the rear of home; vacant lot
08-75108 Tree dead; needs to be removed
08-75114 Tree dead; needs to be removed
08-75128 Tree dead; needs to be removed
08-75163 Tree dead; needs to be removed
08-75170 Tree needs to be trimmed
08-75179 Tree dead; needs to be removed
08-75186 Tree dead and diseased; needs to be removed
08-75195 Tree dead; needs to be removed
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08-75211
08-75229
08-75231
08-75260
08-75266
08-75267
08-75269
08-75270
08-75272
08-75291
08-75326
08-75328
08-75352
08-75368
08-75377
08-75378
08-75434
08-75435
08-75446
08-75477
08-75481
08-75495
08-75517
08-75522
08-75529
08-75554
08-75571
08-75585
08-75586

08-75594
08-75596
08-75646
08-75652
09-75668
09-75670
09-75681
09-75685
09-75690
09-75696
09-75709
09-75710
09-75728
09-75735
09-75739
09-75740

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

High grass on a vacant lot

Tree dead; needs to be removed

High grass on a vacant lot

Remove large dead branch on tree

Tree dead; needs to be removed

Tree needs to be trimmed

Replace bush that was removed

Tree needs to be trimmed; blocking streetlight

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed; blocking streetlight

Tree needs to be trimmed

Tree needs to be trimmed

Remove tree stump

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree diseased; needs to be removed

Debris on vacant lot

Illegal dumping on a vacant lot

Tree needs to be trimmed

Majority of trees on block diseased;
need to be removed

Tree needs to be trimmed

Tree uprooted sidewalk; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree fell on a vacant lot

Tree fell in a backyard

Tree dead; needs to be removed

Tree dead; needs to be removed

Trees need to be trimmed

Trees fell; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed
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09-75762
09-75802
09-75803
09-75808
09-75818
09-75827
09-75849
09-75854
09-75857
09-75872
09-75881
09-75930
09-75951
09-75958
09-75959
09-75987
09-75988
09-75990
09-75997
09-76006
09-76012
09-76030
09-76039
09-76088
09-76164
09-76171
09-76172
09-76173
09-76177
09-76212
09-76222
09-76229
09-76240
09-76241
09-76306
09-76325
09-76354

09-76375
09-76376

Tree dead; needs to be removed

Tree fell on a fence

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree fell at an abandoned house

Tree dead; needs to be removed

Tree stump needs to be removed

Trees fell; lying across park

Tree roots uprooted the concrete

Tree roots uprooted the concrete

Trees need to be replaced

Tree dead; needs to be removed

Trees fell; blocking sidewalk

Trees dead; needs to be removed

Tree fell; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree needs to be trimmed

Tree needs to be trimmed; covering streetlight

Tree dead; needs to be removed

Tree needs to be trimmed

Tree needs to be removed

Tree in alley is dead; needs to be removed

Tree next door is ready to fall

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree roots have uprooted the sidewalk

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead/diseased; needs to be removed

Tree dead; needs to be removed

Potholes between Conservatory Drive and
the Strand on Belle Isle

Tree dead; needs to be removed

Tree needs to be trimmed
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Department of Health & Wellness Promotion
March 1, 2008 — February 28, 2009: 72 Complaints

Complaint No. Complaint Resolved
08-69678 Loose dogs; Pit Bulls Y
08-69742 Stray dog; Pit Bull Y
08-69799 Rude/Unprofessional Behavior Y
08-69945 Loose dogs; Pit Bulls Y
08-70155 Stray dogs Y
08-70204 Pit Bull dogs; unsecured fencing Y
08-70457 Black Mold Y
08-70616 Black Mold Y
08-70720 Bed Bug/Roach Infestation g
08-70722 Food Inspection dept; rude/unprofessional Y
08-70874 Death certificate; received in an untimely matter iy
08-71063 Dangerous dogs; attacked - ¥ s
08-71104 Dead animals and Black Mold Y
08-71111 Stagnant water Y
08-71159 Nuisance; barking dogs ¥
08-71240 Nuisance; barking dogs Y
08-71392 Animal Ordinance; discrepancy Y
08-71663 Stray/Dangerous dogs Y
08-72082 Nuisance; barking dog Y
08-72163 Bed bud infestation b g
08-72174 Stray/Dangerous dogs Y
08-72325 Bait; Rodents harboring Y
08-72364 Nuisance; Roosters/Chickens Y
08-72376 Stray/Dangerous dogs N
08-72533 Rodent infestation X
08-72535 Rodent infestation Y
08-72536 Rodent infestation Y
08-72579 Roach/Rodent infestation Y
08-72612 Black Mold Y
08-72632 Animal cruelty € 4
08-72673 Stray/Dangerous dogs Y
08-72825 Bed bug infestation Y
08-72854 Loose dogs; Pit Bulls Y
08-72858 Bait; raccoons g
08-72868 Animal Control employee; Wreckless driving p
08-73037 Cat nuisance; foul odor N
08-73197 Animal cruelty; dog feces odor unbearable Y
08-73379 Rodents harboring Y
08-73541 Pit Bull dogs; Fencing/code violation Y
08-73559 Loose dogs Y
08-73564 Loose dogs; Pit bulls Y
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08-73660
08-73738
08-74063
08-74112
08-74298
08-74375
08-74400
08-74422
08-74624
08-74702
08-74712
08-75043
08-75217
08-75222
08-75259
08-75301
08-75358
08-75360
08-75534
09-75841
09-75889
09-75918
09-75935
09-75942
09-75954
09-75980
09-76062
09-76182
09-76228
09-76250
09-76284
09-76298
09-76374

Bait for rodents

Bed bug infestation

Animal Control; rude/unprofessional
Rodents harboring

Animal Control; rude/unprofessional

Bed bug infestation

Loose dogs; Pit Bulls

Stray dogs

Loose dog; Pit Bull

Flooded basement; raw sewerage
Human/Rodent feces

Stray Pit Bull dog with puppies

Stray dog

Loose dog

Lead-based paint in home

Roach infestation

Unsanitary conditions; Inoperable plumbing
Animal neglect

Rat droppings; Grocery store

Rodents harboring

Violation; Cat capacity; animal ordinance violation
Foul odor; animal feces in the yard

Vital Records; Rude/Unprofessional Behavior
Stray animals/rodent infestation

Abandoned animals

Animal cruelty

Animal Ordinance; violation

Stray dogs; Pit Bulls

Foul Odor; raw sewage
Rude/unprofessional behavior; Animal Control
Food poisoning

Stray dogs

Stray dogs
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Human Resources Department
March 1, 2008 — February 28, 2009: 17 Complaints

Complaint No. Complaint Resolved
08-69497 Due to an explosion, Mitersky Power Station is unsafe Y
08-70369 Requesting “no worker left behind” grant information Y
08-71316 Retiree has not received his vacation pay Y
08-71629 Disputes; not being hired by DDOT Y
08-71810 Department did not answer questions regarding death

benefit check Y
08-71813 Disputes; the amount of time regarding their grievance Y
08-72057 Disputes; having to use vacation after fire Y
08-72059 Disputes; have to use vacation time after fire i |
08-72337 Disputes; not being notified by HR after a test
08-74290 Disputes; relocation N
08-74421 Disputes; timeliness of job announcements SR N
08-75028 Disputes; Health Department Administration Y
08-75073 Disputes; Civil Service Commission Hearing N
08-75304 Dispute; regarding City of Detroit Check N
08-75471 Dispute; regarding City of Detroit Check Y
08-75664 Dispute; regarding employee benefits Y
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Law Department

March 1, 2008 — February 28, 2009: 11 Complaints

Complaint No. Complaint Resolved
08-69524 Tree fell onto a vehicle Y
08-69547 Damage to a basement (water & sewerage) Y
08-72990 Damage to a vehicle caused by a pothole Y
08-73017 Tree damaged a fence and boat Y
08-73194 Vehicle damaged Y
08-73196 Vehicle damaged; denied claim Y
08-74725 Damage to furnace after lawn was repaired N
08-75002 Claim Form Y
08-75110 Damage to fence N
09-75877 Claim Form sent; damages to lawn Y
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Municipal Parking Department
March 1, 2008 — February 28, 2009: 34 Complaints

Complaint# Complaint Resolved
08-69892 Parking tickets issued for parking on the berm Y
08-70050 Dispute; tickets received Y
08-70051 Dispute; tickets received Y
08-70125 Dispute; tickets received Y
08-70133 Improper Parking Tickets (angle parking) Y
08-70375 Unprofessional behavior Y
08-70420 High parking rates Y
08-74410 Dispute; ticket Received Y
08-74519 Dispute; ticket Received N
08-74895 Dispute; ticket Received Y
08-75041 Dispute; ticket Received Y
08-75294 Dispute; ticket Received Y
08-75536 Dispute; ticket Received Y
08-75592 Ticket Dispute/Handicap Sign Y
08-75623 Dispute; ticket Received Y
09-75821 Request for more Handicap parking in front of

the Coleman A. Young Municipal Center Y
09-75823 Dispute; ticket Received Y
09-76056 “No Parking” signs posted; dispute N
09-76147 Boot received on a vehicle without an explanation Y
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Planning & Development Department
March 1, 2008 — February 29, 2009: 23 Complaints

Complaint No. Complaint Resolved
08-69766 Poor work done after the grant was issued Y
08-69848 Poor work done after the grant was issued Y
08-69699 Poor work done after the grant was issued Y
08-69617 Poor work done afier the grant was issued Y
08-69494 Improper repairs/poor customer service Y
08-74888 Dispute regarding MasPro Construction (contractor) Y
08-75219 Poor work done after the grant was issued Y
08-75227 Dispute on City-owned vacant lot N
08-75444 Dispute regarding incomplete job N
09-75716 Poor work done after grant was issued N
09-75734 High weeds and grass on City-owned property N
09-75964 Home Improvement grant inquiries N
09-76124 Poor work done after the grant was issued N
09-76166 Dispute with money left over from the grant N
09-76204 Senior Emergency Home Repair N
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Detroit Police Department

March 1, 2008 — February 28, 2009: 698 Complaints

Complaint No. Subject of Complaint Resolved
08-69387 Suspected drug trafficking N
08-69389 Abandoned vehicle ¥
08-69399 Abandoned vehicle Y
08-69401 Abandoned house open to trespass Y
08-69403 Abandoned house open to trespass Y
08-69417 Suspected drug trafficking ¥
08-69445 Squatter inspection Y
08-69447 Abandoned vehicles Y
08-69455 Suspected drug trafficking ¥
08-69469 Squatter stripping and hotwiring electricity Y
08-69506 Abandoned vehicle Y
08-69521 Abandoned house being vandalized Y
08-69535 Abandoned vehicle Y
08-69536 Citizen complaint forwarded toc OCI Y .-
08-69539 Abandoned house being stripped ¥
08-69556 Abandoned vehicles causing rodents to harbor Y
08-69557 Illegal parking on the street Y
08-69574 Suspected drug trafficking Y
08-69591 Suspected drug trafficking Y
08-69592 Squatter inspection Y
08-69598 Squatters stripping home Y
08-69608 Abandoned vehicle Y
08-69613 Abandoned vehicle Y
08-69627 Suspected drug trafficking Y
08-69632 Suspected drug trafficking Y
08-69641 Abandoned vehicles Y
08-69653 Suspected drug trafficking Y
08-69657 Traffic inspection by Brush Park Community Y
08-69670 Abandoned vehicles Y
08-69674 Suspected drug trafficking Y
08-69683 Suspected gang activity Y
08-69693 Squatters loitering Y
08-69698 Squatters loitering Y
08-69700 Abandoned vehicle inspection Y
08-69704 Squatters stripping and vandalizing homes Y
08-69707 Squatters loitering Y
08-69715 Squatters loitering Y
08-69716 Abandoned vehicle Y
08-69718 Suspected drug trafficking Y
08-69730 Abandoned vehicle Y
08-69735 Squatter inspection Y
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08-69770
08-69782
08-69784
08-69792
08-69797
08-69827
08-69838
08-69842
08-69843
08-69846
08-69866
08-70537
08-70538
08-70539
08-70544
08-70563
08-70590
08-70599
08-70603
08-70617
08-70632
08-70672
08-70675
08-70683
08-70685
08-70686
08-70693
08-70702
08-70710
08-70717
08-70745
08-70755
08-70756
08-70777
08-70782
08-70821
08-70827
08-70828
08-70841
08-70846
08-70855
08-70857
08-70878
08-70880
08-70888
08-70898

Abandoned vehicle

Squatters stripping and vandalizing homes
Suspected drug trafficking and squatting
Suspected drug trafficking

Suspected drug trafficking

Squatters stripping and vandalizing homes
Suspected drug trafficking

Illegal drug activity

Suspected drug trafficking

Squatters stripping and vandalizing homes
Abandoned vehicles

Squatter inspection

Squatter inspection

Abandoned vehicle

Vandalizing home

Suspected drug activity

Suspected drug activity

Vandalizing home

Squatters and drug trafficking

Squatters and drug trafficking
Abandoned vehicle

Commercial truck parked in a residential area
Abandoned vehicle

Abandoned vehicle

Squatter inspection

Running vehicle inspection (fumes, etc.)
Squatter inspection

Suspected prostitution

Basketball hoop inspection

Suspected drug trafficking

Squatter stripping home

Firearm inspection

Firearm inspection

Suspected drug trafficking

Suspected drug trafficking

Abandoned boat

Abandoned vehicle

Abandoned vehicle

Basketball hoop inspection

Abandoned vehicle

Squatters loitering

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Suspected drug trafficking
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08-70899
08-70921
08-70922
08-70923
08-70924
08-70925
08-70926
08-70927
08-70928
08-70949
08-70951
08-70952
08-70953
08-70954
08-70955
08-70957
08-70958
08-70959
08-70960
08-70964
08-70965
08-70977
08-70981
08-70985
08-70999
08-71002
08-71017
08-71050
08-71080
08-71083
08-71084
08-71090
08-71100
08-71102
08-71132
08-71138
08-71144
08-71154
08-71161
08-71185
08-71197
08-71208
08-71214
08-71265
08-71267
08-71274

Basketball hoop inspection
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Suspected drug trafficking
Abandoned vehicle
Abandoned vehicle
Basketball hoop inspection
Commercial building being vandalized
Complaint against Eastern District
House being stripped
House being vandalized
Dog nuisance

Basketball hoop inspection
Abandoned boat
Abandoned vehicle
Suspected drug trafficking
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle

House being vandalized
Suspected prostitution
Complaint against DPD
Bad odor coming from a vacant home; possible homicide
Abandoned vehicle

House being vandalized
Squatter inspection

House being vandalized
Suspected drug trafficking
House being vandalized
House being vandalized
Abandoned vehicles
Suspected drug trafficking
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08-71279
08-71314
08-71332
08-71357
08-71390
08-71403
08-71410
08-71416
08-71426
08-71463
08-71469
08-71481
08-71488
08-71514
08-71517
08-71532
08-71533
08-71540
08-71560
08-71571
08-71590
08-71594
08-71595
08-71606
08-71607
08-71611
08-71612
08-71618
08-71620
08-71623
08-71624
08-71626
08-71627
08-71630
08-71661
08-71717
08-71719
08-71727
08-71730
08-71736
08-71739
08-71755
08-71763
08-71770
08-71778
08-71795

Dispute with OCI Office
Squatter inspection

Traffic control requested
Suspected drug trafficking
Abandoned vehicle

Home being vandalized
Abandoned vehicle
Complaint against the Southwest District
Basketball hoop inspection
Suspected drug trafficking
Suspicious trafficking
Suspected drug trafficking
Abandoned trailer

Special Attention Requested
Suspected drug trafficking
Abandoned vehicle
Abandoned vehicle
Basketball hoop inspection -
Basketball hoop inspection
Basketball hoop inspection
Basketball hoop inspection
Basketball hoop inspection
Basketball hoop inspection
Suspected drug trafficking
Suspected drug trafficking
Suspected drug house

Suspected drug and prostitution trafficking

Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Basketball hoop inspection
Basketball hoop inspection
Basketball hoop inspection
Abandoned vehicle
Squatter and suspected drug trafficking
Suspected drug trafficking
Suspected drug trafficking
Squatter inspection

Home being vandalized
Investigate car jacking
Squatter inspection
Squatter inspection

Home being vandalized
Abandoned vehicle
Abandoned vehicle
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08-71808
08-71811
08-71826
08-71828
08-71843
08-71844
08-71857
08-71862
08-71876
08-71907
08-71917
08-71927
08-71932
08-71936
08-71942
08-71943
08-71950
08-71975
08-71979
08-71992
08-71995
08-72009
08-72017
08-72026
08-72035
08-72063
08-72072
08-72120
08-72123
08-72157
08-72169
08-72172
08-72177
08-72190
08-72193
08-72207
08-72208
08-72226
08-72244
08-72246
08-72258
08-72302
08-72305
08-72309
08-72310
08-72314

Suspected drug trafficking

Squatter inspection

Squatter inspection

Basketball hoop inspection
Suspected drug trafficking

Suspected drug trafficking
Abandoned vehicle

Basketball hoop inspection
Dumpster blocking residential streets
Squatters stripping home

Complaint against the Northwest District
Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking
Abandoned vehicles

Squatter inspection

Abandoned vehicle

Investigate suspected chop shop
Suspected drug trafficking

Suspected drug/prostitution trafficking
Special attention requested; cars being vandalized
Complaint against the Northwest District
Suspected drug trafficking

Special attention requested
Abandoned vehicles

[llegal parking inspection
Abandoned vehicle

Suspected drug trafficking

Squatters stripping home

Abandoned vehicle

Suspected drug trafficking

Loitering inspection

Squatter inspection

Investigate false PPO issued
Suspected drug trafficking
Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Squatter inspection

Abandoned vehicle

Investigation of panhandlers
Basketball hoop inspection
Suspected drug trafficking
Basketball hoop inspection
Basketball hoop inspection
Basketball hoop inspection
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08-72316
08-72345
08-72346
08-72366
08-72378
08-72385

08-72395
08-72444
08-72437
08-72438
08-72464
08-72491
08-72492
08-72493
08-72494
08-72495
08-72499
08-72524
08-72545
08-72549
08-72555
08-72576
08-72594
08-72597
08-72610
08-72613
08-72615
08-72623
08-72628
08-72655
08-72658
08-72661
08-72662
08-72670
08-72674
08-72698
08-72707
08-72745
08-72736
08-72740
08-72744
08-72755
08-72786
08-72794
08-72803

Basketball hoop inspection

Basketball hoop inspection

Basketball hoop inspection

Suspected squatting and drug trafficking

Complaint against City towing; improper

Investigate ‘holding station” products;
being stolen illegally

Abandoned vehicle

Suspected drug activity

Suspected drug trafficking

Suspected drug trafficking

Property being vandalized

Semi truck in a residential area

Suspected drug activity

Suspected drug activity

Suspected drug activity

Suspected drug activity :

Abandoned boat full of illegal dumping debris

Investigate gun shots being fired

Abandoned boat

Squatter inspection

Vandalism and trespassing inspection

Squatter inspection

Abandoned vehicle

Complaint against the Eastern District

Abandoned vehicle

Squatter inspection

Suspected drug trafficking

Suspected drug trafficking

Squatter inspection

Basketball hoop obstructing traffic

Squatter inspection

Loud music and neighbor dispute inspection

Basketball hoop inspection

Suspected drug trafficking and prostitution

Abandoned vehicle

Squatter inspection

Suspected drug trafficking

Complaint against the Northwest District

Basketball hoop inspection

Basketball hoop inspection

Basketball hoop inspection

Squatter inspection

Abandoned vehicle

Basketball hoop inspection

Suspected drug trafficking
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08-72809
08-72810
08-72812
08-72818
08-72831
08-72832
08-72839
08-72891
08-72913
08-72915
08-72930
08-72955
08-72966
08-72967
08-72979

08-72982 -

08-72989

08-73008
08-73042
08-73074
08-73100
08-73102
08-73123
08-73131
08-73138
08-73148
08-73154
08-73160
08-73169
08-73175
08-73182
08-73185
08-73193
08-73208
08-73213
08-73220
08-73228

08-73242
08-73246
08-73270
08-73285
08-73287
08-73298

08-73301
08-73333

Basketball hoop inspection

Basketball hoop inspection

Basketball hoop inspection

Suspected drug trafficking

Theft at abandoned building

Marijuana plants in backyard

Suspected drug trafficking

Squatter inspection

Basketball hoop inspection

Basketball hoop inspection

Suspected drug trafficking and prostitution

Squatter inspection

Abandoned vehicle

Squatter inspection

Basketball hoop inspection

Investigate vehicle towed in error

Abandoned vehicle

Squatters stripping home

Suspected drug trafficking:

Investigate Bus nuisance

Squatter inspection

Squatter inspection

Squatter inspection

Abandoned inoperable vehicle

Abandoned car in the alley

Squatter inspection

Abandoned vehicle

Suspected drug activity

Abandoned vehicle in the alley

Suspected prostitution

Abandoned vehicle

Improper conduct from neighbor/nuisance

Abandoned vehicle in alley

Abandoned vehicle

Home invasion

Abandoned boat

Suspected drug activity

Abandoned house being vandalized

Abandoned house being vandalized

Basketball hoop inspection

Home invasion; police never showed up

Generator disturbing the peace

Community Relations officer needs to
go out to do traffic investigation

Basketball hoop investigation

Abandoned vehicle
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08-73356
08-73369
08-73391
08-73395
08-73408
08-73412

08-73414
08-73435
08-73444
08-73461
08-73482
08-73491
08-73494
08-73496
08-73498
08-73502
08-73510
08-73528
08-73532
08-73560
08-73563
08-73572
08-73590
08-73591
08-73592
08-73593
08-73600
08-73605
08-73632
08-73725
08-73663
08-73678
08-73686
08-73723
08-73727
08-73740
08-73750
08-73751
08-73755
08-73768
08-73782
08-73790
08-73793
08-73805
08-73810

Squatters loitering

Suspected drug trafficking

Abandoned vehicles

Suspected drug trafficking

Suspected gun play/illegal drug activity

Community Relations officer needs to
go out to do investigation

Home invasion

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking and prostitution

Abandoned vehicle

Squatter inspection

Squatters stripping home

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Basketball hoop inspection

Suspected drug trafficking and prostitution

Officer trying to ban block party

Data box has been vandalized

Two adjacent lots being vandalized

Squatter inspection

Illegal drug activity

Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking

Noise nuisance

Squatter inspection

Suspected drug trafficking

Investigation regarding stolen laptop

Abandoned house being vandalized

Suspected marijuana plants in backyard

Squatter inspection

Abandoned vehicle

Stolen vehicles in backyard

Violation of PPO

Squatter inspection

Violation of PPO

Suspected drug trafficking

Squatters stripping home

Abandoned vehicle

Drag racing

Suspected drug trafficking

Squatter inspection
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08-73813
08-73832
08-73835
08-73842
08-73845
08-73860
08-73863
08-73869
08-73866

08-73873
08-73885
08-73879
08-73891
08-73903
08-73914
08-73915
08-73934
08-73944
08-73969
08-73972
08-73973
08-73984
08-73994
08-74005
08-74017
08-74027
08-74034
08-74038
08-74051
08-74054
08-74072
08-74094
08-74099
08-74109
08-74138
08-74139
08-74143
08-74145
08-74175
08-74177
08-74189
08-74206
08-74211
08-74217
08-74219

Squatter inspection
Noise nuisance
Squatter inspection
Gun fire inspection
Basketball hoop inspection
Abandoned boats and semi truck
Abandoned vehicle
Vandalism in neighborhood; special attention requested
Dispute with towing company

regarding stolen vehicle recovered
Squatter inspection
Alley blocked off; parties given in the alley
Squatter inspection
Suspected drug activity
Suspected prostitution and drug activity
Suspected illegal activity
Raid of drug house; special attention
Abandoned and inoperable vehicles
Suspected drug trafficking
Special attention requested
Squatter inspection
Suspected drug trafficking
Dispute with towing company regarding vehicle towed
Squatters loitering
Basketball hoop inspection
Suspected drug and prostitution trafficking
Squatter inspection
Squatters vandalizing house
Abandoned van filled with old newspapers
Shooting dice on porch of abandoned home
Special attention requested; home invasions
Squatters hotwiring abandoned house
Squatters sitting on porch playing loud music
Squatter inspection
Dog nuisance
Squatters inspection
Suspected drug trafficking
Squatter inspection
Abandoned vehicle
Abandoned house being vandalized
Inoperable vehicle
Suspected prostitution in an abandoned building
Illegal drug activity
Junk yard business in residential area
Investigate noise ordinance
Squatter inspection
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08-74228 Abandoned house being stripped and vandalized

08-74234 Suspected drug trafficking

and prostitution at and abandoned house
08-74238 Loitering at abandoned house
08-74241 Vacant house being vandalized
08-74246 Horse shoe playing on a vacant lot
08-74257 Squatter inspection
08-74261 Stolen merchandise in a drug store
08-74269 Abandoned house being vandalized
08-74317 Suspected drug trafficking
08-74331 Abandoned vehicle
08-74343 Abandoned vehicle
08-74345 Abandoned vehicle
08-74355 Abandoned house open to trespass
08-74356 Squatter inspection
08-74359 Squatter inspection
08-74360 Squatter inspection
08-74364 Squatter inspection
08-74367 Fire damaged abandoned vehicle
08-74378 Suspected drug trafficking
08-74391 Abandoned vehicle
08-74403 Suspected drug and prostitution trafficking
08-74426 Suspected drug trafficking
08-74430 Special attention requested; two murders in area
08-74432 Squatter inspection; stripping home
08-74438 Abandoned vehicles in backyard
08-74445 Abandoned vehicles
08-74467 Illegal activity at location
08-74477 Squatter and abandoned vehicle inspections
08-74487 Illegal drug activity at an abandoned house
08-74496 Abandoned vehicle
08-74510 Investigate electrical voltage on a fence
08-74541 Suspected drug activity
08-74544 Illegal dumping investigation
08-74547 Delay on 911 call afier robbery at a bank
08-74552 Suspected drug activity
08-74566 Vacant house being stripped and vandalized
08-74570 Vacant house being stripped and vandalized
08-74598 Suspected drug trafficking at an apartment complex
08-74600 Squatter inspection
08-74604 Suspected drug and prostitution trafficking
08-74619 Abandoned vehicle
08-74646 Suspected squatter and drug trafficking
08-74652 Delay on 911 after robbery in a residential area
08-74658 Police never showed up after the 911 call was made
08-74660 Put area under special attention; multiple break-ins
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08-74665
08-74681
08-74686
08-74708
08-74710
08-74718
08-74742
08-74749
08-74750
08-74756
08-74761
08-74767
08-74768
08-74772
08-74807
08-74811
08-74823
08-74825
08-74828
08-74830
08-74832
08-74834
08-74836
08-74841
08-74843
08-74846

08-74847
08-74850
08-74862
08-74864
08-74868
08-74875
08-74870
08-74881
08-74882
08-74897
08-74903
08-74908
08-74923
08-74959
08-74988
08-74994
08-75056
08-75058
08-75075

Abandoned vehicle
Abandoned vehicle
Suspected drug activity and squatters
Tow truck in a residential area with burned car
Abandoned vehicle
Abandoned vehicle
Suspected drug trafficking and prostitution
Four vacant units being vandalized
Suspected drug trafficking at abandoned house
Suspected drug trafficking at abandoned house
Suspected drug trafficking
Special attention; illegal activity
Abandoned vehicle
Illegal dumping on city owned lot
Vacant house being stripped and illegal drug activity
Suspected drug trafficking
Vacant house; suspected drug trafficking
Vacant house open to trespass across from school
Vacant house; suspected drug trafficking
Vacant house; suspected drug trafficking
Vacant house; suspected drug trafficking
Vacant hous;e suspected drug trafficking
Vacant house; suspected drug trafficking
Property being vandalized
Investigate ticket written without probable cause
Vacant house being vandalized

and suspected drug trafficking
Abandoned house; suspected drug activity
Suspected drug trafficking
Special attention requested; house being stripped
Abandoned vehicles in the backyard
Abandoned vehicle in the alley
Abandoned vehicle at vacant house
Vacant house, squatter, and drug inspection
Squatter inspection
Squatter inspection
Inoperable vehicle
Suspected drug trafficking
Squatter inspection
Incident report incorrect
Illegal drug activity and stripping vehicles
Commercial business nuisance
Special attention requested
Squatter inspection
18-wheeler semi truck parked in residential area
Suspected drug trafficking
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08-75078 Loitering and suspected drug trafficking

08-75079 Loud music nuisance

08-75080 Special attention requested

08-75081 Abandoned boat

08-75097 Abandoned vehicle

08-75103 Suspected drug trafficking

08-75105 Squatter inspection

08-75149 Car illegally towed

08-75151 Abandoned vehicle

08-75171 Squatter inspection

08-75175 House being vandalized

08-75200 Commercial trucks using residential area

08-75204 Special attention requested

08-75207 Abandoned vehicle

08-75213 Abandoned boat

08-75214 Abandoned semi truck

08-75216 Abandoned trailer

08-75242 Abandoned flat bed truck

08-75249 Squatter inspection

08-75250 Squatters inspection in Palmer Park

08-75264 Squatter inspection in vacant home

08-75280 Squatter inspection in vacant home

08-75298 Squatter inspection in vacant home

08-75321 Suspected drug trafficking

08-75322 Suspected drug trafficking

08-75323 Suspected drug trafficking

08-75330 Abandoned vehicle

08-75331 Abandoned vehicle

08-75332 Abandoned vehicle

08-75354 Squatter and drug trafficking inspection

08-75359 Six homes on one block need special attention
for drug trafficking

08-75362 Chop shop inspection

08-75363 Squatters hotwiring electricity

08-75364 Abandoned trailer

08-75415 Commercial business being vandalized

08-75417 Suspected squatters and drug trafficking

08-75418 Suspected squatters and drug trafficking

08-75420 Abandoned vehicle

08-75426 Abandoned vehicle

08-75433 Squatter inspection

08-75432 Unprofessional and rude behavior from police officer

08-75464 Abandoned vehicle

08-75483 Stolen vehicle inspection

08-75489 Special attention requested in neighborhood

08-75496 Special attention requested in the neighborhood
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08-75510 Abandoned vehicle

08-75528 Suspected drug and gang activity

08-75564 Abandoned house being vandalized

08-75565 Commercial vehicles going through residential area

08-75575 Suspected drug trafficking

08-75577 Suspected drug trafficking

08-75583 Investigate why the car was not returned
after being seized

08-75588 Suspected prostitution

08-75595 Vacant house being vandalized

08-75604 Suspected drug trafficking

08-75611 Squatter inspection; hotwiring electricity

09-75689 Suspected drug trafficking

09-75693 Abandoned vehicle

09-75697 Investigate 18-wheeler in residential area

09-75705 Suspected drug trafficking

09-75712 Abandoned van in alley

09-75718 Commercial vehicles in residential area

09-75724 Suspected illegal activity

09-75749 Illegal parking of vehicles

09-75807 Abandoned semi truck

09-75851 Illegal parking in handicap space

09-75863 Squatter inspection

09-75864 Abandoned vehicle

09-75865 Suspected drug activity

09-75882 Ford Field Tailgaters leaving trash behind

09-75883 Abandoned vehicle

09-75907 Squatter inspection

09-75908 Squatter inspection

09-75913 Abandoned vehicle

09-75914 Abandoned vehicle

09-75915 Abandoned vehicle

09-75923 Abandoned inoperable tractor

09-75929 Abandoned vehicle

09-75940 Squatter inspection

09-76002 Vehicle illegally towed

09-76010 Suspected drug trafficking

09-76019 Suspected drug trafficking

09-76038 Suspected drug trafficking

09-76047 Commercial business in residential area

09-76057 Abandoned vehicle

09-76080 Suspected drug trafficking

09-76090 No response from 911 call

09-76091 Abandoned vehicle

09-76095 Commercial dumpster left at an abandoned house

09-76104 Commercial business in residential area
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09-76118
09-76121
09-76130
09-76155
09-76158
09-76159
09-76179
09-76186
09-76194

09-76199
09-76205
09-76224
09-76235
09-76242
09-76260
09-76262
09-76264

09-76286
09-76308
09-76318
09-76335
09-76338
09-76341
09-76342
09-76364
09-76378
09-76390
09-76392
09-76393
09-76394

Squatter inspection
Squatter inspection
Abandoned vehicle
Illegal dumping of tires
Abandoned vehicle
Suspected gang activity
Investigate illegal activity
Squatter inspection and illegal activity
Increase police patrol in area
to prevent graffiti and other crimes
Abandoned vehicle
Abandoned vehicle
No response from 911after car was being broken into
Abandoned vehicle
Suspected drug trafficking
Ticket for illegal bulk debris
Squatter inspection
Homeowner getting evicted illegally; ;
36" District Court; order roll-off dumpster
Dog barking nuisance
Abandoned vehicle
Abandoned truck
Squatter inspection
Squatter inspection
Abandoned vehicle
Investigate illegal activity
Suspected drug trafficking
Basketball hoop in street obstructing traffic
Squatter inspection
Investigate illegal activity
Vehicle damaged during police chase
Investigate why the vehicle was booted
after entering into a payment agreement
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Complaint No.

Public Lighting Department
March 1, 2008 — Febrnary 28, 2009: 549 Complaints

Complaint

Resolved

08-69378
08-69442
08-69438
08-69443
08-69479
08-69430
08-69485
08-69503
08-69531
08-69580
08-69586
08-69589
08-69611
08-69612
08-69615
08-69631
08-69635
08-69638
08-69624
08-69626
08-69658
08-69659
08-69661
08-69662
08-69663
08-69665
08-69671
08-69675
08-69676
08-69684
08-69688
08-69694
08-69705
08-69727
08-69729
08-69732
08-69741
08-69746
08-69747
08-69751
08-69760

Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Two light posts destroyed; need to be replaced

28 Street lights inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
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08-69772
08-69783
08-69791
08-69793
08-69803
08-69809
08-69825
08-69832
08-69854
08-70552
08-70553
08-70555
08-70561
08-70579
08-70584
08-70609
08-70627
08-70628
08-70644
08-70667
08-70674
08-70689
08-70727
08-70767
08-70807
08-70930
08-70935
08-70980
08-70990
08-70992
08-70995
08-71032
08-71065
08-71078
08-71115
08-71126
08-71165
08-71178
08-71186
08-71239
08-71270
08-71319
08-71321
08-71326
08-71330
08-71340

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Traffic light timing off

Traffic light inspection

Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable

Street lighting inoperable

Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Light pole missing

Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
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08-71353
08-71362
08-71386
08-71402
08-71413
08-71419
08-71471
08-71520
08-71531
08-71552
08-71580
08-71608
08-71651
08-71667
08-71732
08-71757
08-71786
08-71788
08-71821
08-71833
08-71841
08-71863
08-71882
08-71913
08-72002
08-72087
08-72090
08-72093
08-72100
08-72115
08-72121
08-72134
08-72175
08-72183
08-72231
08-72264
08-72281
08-72287
08-72295
08-72352
08-72383
08-72397
08-72398
08-72400
08-72442
08-72459

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Light pole fell; inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Traffic lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Light pole needs to be replaced

Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Traffic signal inoperable
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08-72460
08-72462
08-72496
08-72498
08-72512
08-72516
08-72517
08-72529
08-72530
08-72544
08-72566
08-72568
08-72582
08-72596
08-72600
08-72693
08-72730
08-72759
08-72795
08-72816
08-72871
08-72872
08-72901
08-72925
08-72963
08-73003
08-73009
08-73051
08-73073
08-73124
08-73132
08-73134
08-73141
08-73143
08-73146
08-73147
08-73155
08-73161
08-73201
08-73202
08-73209
08-73266
08-73272
08-73295
08-73296
08-73299

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Light pole needs to be replaced

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
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08-73342 Street lighting inoperable

08-73360 Street lighting inoperable
08-73361 Street lighting inoperable
08-73413 Street lighting inoperable
08-73470 Alley lighting inoperable
08-73497 Street lighting inoperable
08-73499 Alley lighting inoperable
08-73505 Street lighting inoperable
08-73511 Street lighting inoperable
08-73513 Street lighting inoperable
08-73531 Alley lighting inoperable
08-73552 Street lighting inoperable
08-73573 Alley lighting inoperable
08-73576 Street lighting inoperable
08-73597 Street lighting inoperable
08-73609 Street lighting inoperable
08-73618 . Street lighting inoperable
08-73656 Street lighting inoperable
08-73664 Street lighting inoperable
08-73674 Street lighting inoperable
08-73685 Street lighting inoperable
08-73772 Street lighting inoperable
08-73752 Street lighting inoperable
08-73749 Street lighting inoperable
08-73776 Street lighting inoperable
08-73780 Alley lighting inoperable
08-73785 Street lighting inoperable
08-73788 Traffic lighting inoperable
08-73798 Street lighting inoperable
08-73821 Pick up truck with yellow light sitting on corner
08-73824 Street lighting inoperable
08-73882 Street lighting inoperable
08-73900 Street lighting inoperable
08-73908 Street lighting inoperable
08-73911 Street lighting inoperable
08-73922 Street lighting inoperable
08-73924 Street lighting inoperable
08-73928 Street lighting inoperable
08-73937 Street lighting inoperable
08-73939 Public lighting pole fell
08-73953 3 complaints, light pole down
and 2 inoperable streetlights
08-73956 Street lighting inoperable
08-73975 Alley lighting inoperable
08-73976 Street lighting inoperable
08-73977 Street lighting inoperable
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08-73991 Street lighting inoperable

08-74000 Alley lighting inoperable
08-74035 Light pole fell

08-74046 Alley lighting inoperable
08-74056 Street lighting inoperable
08-74074 Street lighting inoperable
08-74092 Street lighting inoperable
08-74102 Street lighting inoperable
08-74104 Street lighting inoperable
08-74130 Alley lighting inoperable
08-74149 Street lighting inoperable
08-74288 Street lighting inoperable
08-74310 Alley lighting inoperable
08-74311 Street lighting inoperable
08-74315 Alley lighting inoperable
08-74326 Alley lighting inoperable
08-74337 Alley lighting inoperable
08-74352 Street lighting inoperable
08-74351 Street lighting inoperable
08-74354 Street lighting inoperable
08-74379 Alley lighting inoperable
08-74406 Street lighting inoperable
08-74408 Inoperable light pole
08-74417 Street lighting inoperable
08-74423 Street lighting inoperable
08-74450 Street lighting inoperable
08-74464 Street lighting inoperable
08-74473 Streetlight and pole inoperable
08-74474 Street lighting inoperable
08-74484 Street lighting inoperable
08-74485 Street lighting and alley lighting inoperable
08-74509 Street lighting inoperable
08-74520 Street lighting inoperable
08-74528 Street lighting inoperable
08-74536 Street lighting inoperable
08-74558 Traffic lighting inoperable
08-74560 Street lighting inoperable
08-74573 Street lighting inoperable
08-74576 Alley lighting inoperable
08-74584 Street lighting inoperable
08-74597 Street lighting inoperable
08-74603 Street lighting inoperable
08-74612 Alley lighting inoperable
08-74613 Street lighting inoperable
08-74617 Street lighting inoperable
08-74638 Alley lighting inoperable
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08-74648
08-74655
08-74661
08-74672
08-74693
08-74700
08-74719
08-74726
08-74741
08-74743
08-74751
08-74753
08-74764
08-74796
08-74839
08-74848
08-74852
08-74853
08-74855
08-74859
08-74867
08-74878
08-74883
08-74884
08-74887
08-74889
08-74910
08-74911
08-74915
08-74917
08-74922
08-74934
08-74937
08-74938
08-74939
08-74953
08-74957
08-74963
08-74964
08-74982
08-74998
08-75003
08-75004
08-75005
08-75006
08-75007

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Street lighting inoperable -

Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Traffic light inoperable
Street lighting inoperable
Light pole missing

Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
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08-75011 Alley lighting inoperable

08-75027 Street lighting inoperable
08-75049 Street lighting inoperable
08-75065 Street lighting inoperable
08-75074 Street lighting inoperable
08-75089 Street lighting inoperable
08-75092 Street lighting inoperable
08-75094 Street lighting inoperable
08-75095 Street lighting inoperable
08-75102 All street lighting is inoperable on block
08-75112 Street lighting inoperable
08-75143 Street lighting inoperable
08-75164 Street lighting inoperable
08-75172 Street lighting inoperable
08-75180 Street lighting inoperable
08-75185 Street lighting inoperable
08-75187 Street lighting inoperable -
08-75192 Street lighting inoperable
08-75196 Inspect all Street lighting on block
08-75201 Street lighting inoperable
08-75205 Street lighting inoperable
08-75208 Street lighting pole missing
08-75226 Street and alley lighting inoperable
08-75235 Street lighting inoperable
08-75243 Street lighting inoperable
08-75247 Street lighting inoperable
08-75261 Street lighting inoperable
08-75262 Street lighting inoperable
08-75277 Street lighting inoperable
08-75281 Street lighting inoperable
08-75290 Street lighting inoperable
08-75292 Street lighting inoperable
08-75293 Street lighting inoperable
08-75295 Street lighting inoperable
08-75305 Street lighting inoperable
08-75350 Street lighting inoperable
08-75357 Street lighting inoperable
08-75375 Street lighting inoperable
08-75376 Alley lighting inoperable
08-75379 Street lighting inoperable
08-75380 Street lighting inoperable
08-75396 Street lighting inoperable
08-75398 Street lighting inoperable
08-75401 Street lighting inoperable; possible electrical short
08-75412 Street lighting inoperable
08-75413 Street lighting inoperable
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08-75423 Street lighting inoperable

08-75424 Street lighting inoperable
08-75447 Street lighting inoperable
08-75457 Traffic lighting inoperable
08-75461 Street lighting inoperable
08-75465 Streetlight pole damaged by accident
08-75474 Street lighting inoperable
08-75490 Street lighting inoperable
08-75491 Eight streetlights inoperable
08-75514 Street lighting inoperable
08-75535 Street lighting inoperable
08-75556 Street lighting inoperable
08-75557 Street lighting inoperable
08-75558 Street lighting inoperable
08-75559 Street lighting inoperable
08-75560 Street lighting inoperable
08-75562 Street lighting inoperable
08-75567 Street lighting inoperable
08-75568 Street lighting inoperable
08-75569 Street lighting inoperable
08-75570 Street lighting inoperable
08-75581 Street lighting inoperable
08-75587 Street lighting inoperable
08-75620 Street lighting inoperable
08-75660 Two inoperable street lights
08-75663 Retiree of Public Lighting Department

has three matters that need to be addressed;
out of class pay, longevity, and sick bank hours

09-75684 Street lighting inoperable
09-75686 Street lighting inoperable
09-75695 Street lighting inoperable
09-75703 Street lighting inoperable
09-75714 Street lighting inoperable
09-75725 Street lighting inoperable
09-75744 Street lighting inoperable
09-75745 Street lighting inoperable
09-75750 Street lighting inoperable
09-75754 Alley lighting inoperable
09-75756 Street lighting inoperable
09-75761 Light pole knocked down
09-75770 Light pole knocked down
09-75787 Street lighting inoperable
09-75788 Street lighting inoperable
09-75811 Street lighting inoperable
09-75837 Street lighting inoperable
09-75848 Street lighting inoperable
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09-75852 Street lighting inoperable

09-75856 Street lighting inoperable
09-75870 Alley lighting inoperable
09-75884 Street lighting inoperable
09-75916 Alley lighting inoperable
09-75932 Street lighting inoperable
09-75966 Street lighting inoperable
09-75970 Street lighting inoperable
09-75978 Street lighting inoperable
09-75986 Street lighting inoperable
09-76007 Street lighting inoperable
09-76013 Street lighting inoperable
09-76021 Street lighting inoperable
09-76033 Traffic light inoperable
09-76035 Street lighting inoperable
09-76055 Street lighting inoperable
09-76061 Street lighting inoperable
09-76074 Street lighting inoperable
09-76099 Street lighting inoperable
09-76108 Street lighting inoperable
09-76139 Street lighting inoperable
09-76146 Street lighting at the intersection is inoperable
09-76149 Street lighting inoperable
09-76153 Street lighting inoperable
09-76162 Alley lighting inoperable
09-76191 Alley lighting inoperable
09-76192 Street lighting inoperable
09-76193 Street lighting inoperable
09-76209 Street lighting inoperable
09-76226 Street lighting inoperable
09-76234 Street lighting inoperable
09-76238 Alley & Street lighting inoperable
09-76243 Street lighting inoperable in a historical area
09-76256 Street lighting inoperable
09-76267 Street lighting inoperable
09-76276 Street lighting inoperable
09-76291 Street lighting inoperable
09-76324 Street lighting inoperable
09-76329 Alley lighting inoperable
09-76361 Street lighting inoperable
09-76365 Street lighting inoperable
09-76367 Street lighting inoperable
09-76377 Street lighting inoperable
09-76379 Street lighting inoperable
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Department of Public Works
March 1, 2008 — February 28, 2009: 435 Complaints

Complaint No. Complaint Resolved
08-69422 Large hole - 4
08-69426 Courville container broken by DPW Y
08-69437 Street Sign Y
08-69441 Huge Pothole Y
08-69461 Huge Pothole ¥
08-69478 Huge hole 8-10 feet &5 feet deep Y
08-69482 Large Pothole Y
08-69495 Large Pothole Y
08-69500 - No Courville Container Y
08-69527 : No Courville Container Y
08-69601 Street never salted Y
08-69634 ‘ Guardrail removed Y
08-69650 Huge potholes Y
08-69667 Alley need to be repaved Y
08-69682 Driveway is sinking Y
08-69687 Huge potholes Y
08-69713 Potholes covered with tar Y
08-69725 311 Call Center; would not take the complaint

about a tree Y
08-69737 Sidewalk below grade level N
08-69738 Potholes in alley Y
08-69739 Fence needs to be repaired ¥
08-69765 Sidewalk lifted from tree roots N
08-69771 Sidewalk is sunken to the street level Y
08-69795 Large potholes Y
08-69818 Potholes in middle of street Y
08-69823 Numerous Potholes Y
08-69824 Street is not leveled ¥
08-69829 Tree uprooted sidewalk Y
08-69833 Alley needs to be one-way Y
08-69834 Huge potholes Y
08-69841 30-40 bags of trash Y
08-69851 Street need to be repaved Y
08-69853 Large potholes Y
08-69901 Street needs to be repaved Y
08-69927 Hole in the street Y
08-69950 Sidewalk needs to be repaired ¥
08-69971 Pothole needs to be fixed Y
08-69979 Yield sign needs to be replaced Y
08-69988 Potholes in alley Y
08-69997 Sidewalk need to be replaced N
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08-70012
08-70013
08-70018
08-70055
08-70064
08-70066
08-70096
08-70097
08-70112
08-70113
08-70117
08-70132
08-70140
08-70176
08-70188
08-70224
08-70250
08-70256
08-70269
08-70282
08-70311
08-70317
08-70360
08-70362
08-70380
08-70382
08-70391
08-70392
08-70397
08-70400
08-70415
08-70430
08-70431
08-70433
08-70469
08-70478
08-70480
08-70483
08-70410
08-70518
08-70530
08-70560
08-70569
08-70580
08-70582
08-70586

Dangerous potholes

One way sign missing

Street signs missing

Courville container stolen

Sidewalk needs to be replaced

Large potholes in the alley

Sidewalk buckling

Large pothole at the corner

Potholes hazard

Street sign at the corner missing
Numerous potholes

Replace the angle parking signage
Deep hole in the center lane

50 Tires located on a vacant lot

Yard waste not picked up

Fence removed from the park
Handicapped sign removed

Changing policy for yard waste

Street needs to be cleaned

Potholes needs to be repaired
Sidewalk needs to be repaired
Courville container damaged by DPW
Flashing red light needs to be installed
Sidewalk damaged after the tree was removed
Street clean before the bulk pickup
Large potholes in front of the driveway
Deep sink hole by main drain
Sidewalk needs to be replaced
Sidewalk needs to be replaced

Traffic light not working properly
Three potholes need to be filled

Large pothole needs to be repaired
Street sign need to be replaced

Several sidewalk flags missing
Potholes and pockets of mud

Order to decrease traffic congestion
Trash not picked up on time

Sidewalk needs to replaced

Retaining wall & sinking land due to DPW
Street buckling up in very large chunks
Courville container left out after pick-up
Large potholes

Large potholes at intersection

Street need to be repaved

Pile of mud & straw on the berm
Sidewalk needs to be replaced
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08-70623
08-70639
08-70648
08-70652
08-70679
08-71713
08-70740

08-70741
08-70752

08-70769
08-70775
08-70797
08-70804
08-70810
08-70818
08-70824
08-70852
08-70864
08-70866
08-70937
08-70984
08-71042
08-71043

08-71045
08-71046
08-71056
08-71068
08-71073
08-71076
08-71081
08-71085
08-71087
08-71130
08-71168
08-71194
08-71229
08-71248
08-71259
08-71262
08-71407
08-71422
08-71432
08-71436

Sidewalk needs to be replaced
Sidewalk needs to be replaced
Large pothole
New garbage tax; private/hauler
Sidewalk needs to be replaced
Sidewalk and driveway damaged from tree
Opting out of trash collection for their
commercial business
Sidewalk and street need to be repaired
Hole in the alley filled with loose gravel;
hole sinking again
No sidewalk to accommodate handicapped persons
Poor garbage collection (truck number 038329)
Repaved sidewalk on the block; skipped a few flags
Street needs to be repaved
Large potholes in front of resident home
Standing water in front of location
Traffic light timing is not correct
Potholes need to be repaired
Potholes need to be repaired
Four-way stop signs need to be installed
Sidewalk needs to be repaired
Asphalt left all over the street
Tree raising the sidewalk and cracking the driveway
Tree in front of the resident’s home is
buckling the cement
Roots from the tree have caused the sidewalk to rise up
Roots from the tree have caused the sidewalk to rise up
Sidewalk needs to be replaced
Sidewalk needs to be leveled
Sidewalk needs to be replaced
Stop sign has been down for several months
Large dangerous potholes
Resident not notified where bulk pick was going to be
Sidewalk damaged and needs to be replaced
Sidewalk needs to be replaced
Sidewalk rising because of the tree
Curb damaged by garbage truck
Street needs to be repaved
Street signs removed
Sidewalk lifted in front of the noted property
Street signs missing
Three foot wide pothole
Stop sign missing
Tree uprooted the sidewalk four inches
Large hole in ground at the intersection
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08-71453
08-71472
08-71490
08-71492
08-71499
08-71508
08-71518
08-71621
08-71633
08-71666
80-71700
08-71712

08-71714
08-71718

08-71744
08-71756

08-71762

08-71768
08-71774
08-71777
08-71782
08-71799
08-71804
08-71823
08-71831
08-71838
08-71848
08-71855
08-71858
08-71869
08-71875
08-71883
08-71921
08-71959
08-71970
08-71941
08-72023
08-72048
08-72058
08-72091
08-72094
08-72095

Trash not pickup in three weeks

Large potholes in alley

Black asphalt needs to replaced

Sidewalk needs to be inspected and replaced

Sidewalk needs to be repaired

Pile of dirt left on lawn and cement

Potholes are bad

Repaved street /causing other problems

Tree roots are lifting the sidewalk

311 automated system unable to assist constituent

Very large potholes

Certain streets need to have handicap ramps and
wheelchair access

Alley needs to be leveled

Bulk trash drop off locations/ rude and unprofessional
behavior

Large potholes in street :

Courville container with no lid left on the street
constantly

Black asphalt patch put down but it is
an endangerment

Drug free sign needs to be replaced

DPW truck damaged sidewalk and driveway

Courville container not picked up for two weeks

Sidewalk needs to be repaired

Driveway apron damaged

Street needs to be paved with concrete

Handicapped sign needs to be removed

Trash not picked-up on its appointed day

Handicapped sign is bent

Sinkhole at the end of the driveway needs to be repaired

Sidewalk ruined by a DWSD truck

Sidewalk needs to be replaced

Tree raising the sidewalk

Sidewalk raised from the dead tree

Pothole needs to be filled and repaved

Driveways need leveling

Open hole on the sidewalk; dangerous

Handicapped curbs put in; lawn sprinkler damaged

City trucks on the vacant field next to noted property

Potholes and cracks in street

Huge pothole in the middle of the street

Large hole in the middle of the street

Sidewalk not even

Sidewalk needs to be replaced

Sidewalk needs to be replaced
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08-72096 Stop sign needs to be replaced

08-72104 Driveway needs to be repaired

08-72110 Yard waste not picked up in three weeks

08-72117 Courville container request

08-72140 Sidewalk cracked creating dangerous situation

08-72149 Manhole needs a new cover

08-72173 Reinstall “No Parking™ sign

08-72176 311-Call Center rude need some type of good
Customer Service.

08-72185 Install stop sign; requested

08-72191 Curb installation requested

08-72211 Potholes needs to be filled

08-72218 Extremely big potholes

08-72243 Driveway damaged when the street was repaired

08-72256 Street is higher than the sidewalk

08-72278 Numerous potholes

08-72349 Sidewalk on both sides of the street broken up badly

08-72399 Dead-end street voted on but is an endangerment

08-72434 Debris not removed after the water main break was
repaired

08-72467 Sidewalk is uprooted due to tree trunk

08-72497 Street need to be repaved

08-72507 Street is cracked at the curb

08-72580 Traffic light needs to be installed

08-72583 No parking sign installed

08-72586 Garbage truck drivers are driving drunk

08-72602 Tree roots are raising the sidewalk

08-72616 Six to eight mattresses left on the street

08-72622 Sidewalk needs to be repaired

08-72644 Manhole cover missing

08-72667 Sidewalk needs to be repaired

08-72787 Curb broken up; debris on street

08-72789 Hole in the alley

08-72805 Handicap sidewalk; making trenches in lawn

08-72827 Sidewalk; inspect and enforce code

08-72835 Pedestrian traffic signals are inoperable

08-72857 Street signs are missing

08-72869 Alley behind Monica; fence put up illegally

08-72870 Bulk trash not picked up on scheduled day

08-72873 Hole at the end of the driveway

08-72958 Tree roots are raising up the sidewalk

08-73004 Street needs to be repaved

08-73012 Tree roots are raising up the sidewalk

08-73016 Tree roots are raising up the sidewalk

08-73018 Alley needs to be repaired
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08-73055

08-73090
08-73135
08-73162
08-73188
08-72316
08-73217
08-73230
08-72379
08-73304
08-73323
08-73327
08-73329
08-73332

08-73358

08-73367
08-73381
08-73383
08-73385
08-73405
08-73423
08-73450
08-73476
08-73485
08-73500
08-73504

08-73535

08-73538
08-73566
08-73570
08-73619
08-73622
08-73629
08-73630
08-73640
08-73654
08-73658
08-73668
08-73761
08-73778
08-73784
08-73797
08-73811

Bulk trash site located at John R has unprofessional
employees

Tree roots are raising up the sidewalk

Tree roots are raising up the sidewalk

Sidewalk needs to be replaced

Street is sinking at the driveway

Curbs have been replaced with dirt

Cement & debris left at the noted location

Bulk trash not picked up on the schedule day

Sidewalk need to be repaired

Large hole in the alley

Serious draining problem on the street

Bulk pick up illegal dumped

Trash pick up not satisfactory

Two stop signs need to be installed

Street need to be repaved

Traffic light blinking

Tree has uprooted the sidewalk

Courville container destroyed by DPW workers

Street slopes and causes standing water

Sidewalk filled with black asphalt

Dirt and debris was left after curbs were installed

Larege pothole needs to be repaired

Sprinkler system broke after curbs were replaced

Street sign missing; has been missing for a month

Large sinkhole in front of the noted location

Female employee working at the State Fair Yard;
rude and confrontational

After the street work was repaired; the debris was swept

into piles
Street is not smooth and there are potholes
Stop sign needs to be repaired
Courville container moved by garbage men
Street was patched with black top
Sidewalk needs to be inspected
Grass & asphalt not replaced
Sidewalk damaged after tree was removed
Bulk trash was not picked up
Bus sign missing
Slope in the street
Requesting new Courville container
Huge potholes
Traffic lights for pedestrians hanging out of the frame
Alley needs to be regraded
Sidewalk; trip hazardous
Sidewalk destroyed after tree removal
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08-73841
08-73858
08-73862
08-73892
08-73898
08-73901

08-73948
08-73957
08-73996
08-74013
08-74031
08-74036
08-74044

08-74045
08-74122
08-74133
08-74161
08-74180
08-74181
08-74198
08-74202
08-74220
08-74225

08-74232
08-74248
08-74254
08-74271
08-74279
08-74303
08-74304
08-74323
08-74336
08-74350
08-74386
08-74387
08-74420
08-74428
08-74429
08-74433
08-74459
08-74492
08-74495
08-74500

Island protruding and obstructing traffic

Barriers need to be removed

Sidewalk trip hazardous because of tree roots

Street sign missing

Alley needs to be paved or graded

Potholes; asphalt put down is coming up & leaving
puddles.

City of Detroit pick-up truck sitting in front of home

Traffic signal is inoperable

Sidewalk needs to be replace

Sidewalk needs to be replace

Installed handicap accessible sidewalk; left a mess

Sidewalk; hazardous situation for elderly resident

Large pothole the size of a basketball
at resident driveway

Cave-in at pavement

Eroded at the end of driveway

Trash can needs to be replaced at the bus stop

Driveway buckled as result of a tree stump

Sidewalk damaged from DPW truck

Alley needs to be repaved and cleaned

Street repaved; not complete

Never pull in Courville container

Huge hole in the middle of the street

Repaved the street and ever since the water main
has been standing in front of the location.

Sidewalk cracked; needs to be replaced.

Pothole in the street

Sidewalk torn up from the demolition

Stop sign missing

Trash pick-up day not on the schedule

Tree roots are raising the sidewalk

Sidewalk uneven after asphalt was put down

Street needs to be cleaned

Roots have caused the sidewalk to buckle

Pothole needs to be filled and repaved.

Never pull in Courville container

Large cement humps in the middle of the street

Concrete clustered/sidewalk and curb

Potholes need to be repaired

Sidewalk damaged at the noted location

Illegal dumping behind DPW location.

Stop sign has been defaced with graffiti

Sidewalk needs to be repaired

Tree trimming & brush not picked up

Large potholes
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08-74515
08-74548
08-74550
08-74556
08-74563
08-74587
08-74625
08-74627
08-74630
08-74641
08-74653
08-74654
08-74656
08-74694
08-74716
08-74746
08-74754
08-74758
08-74798
08-74799
08-74802
08-74827
08-74833

08-74912
08-74920
08-74921
08-74925
08-74929
08-74931
08-74942
08-74951
08-74954
08-74976
08-75013
08-75017
08-75024
08-75026
08-75039
08-75040
08-75048
08-75062
08-75106
08-75111
08-75146

Illegal dumping behind noted the location

Street needs to be cleaned

Sidewalk needs to be repaved.

Alley needs to be repaved

Alley needs to be regraded

Potholes under the viaduct

Driveway apron needs to be repaired

Sidewalk buckling front of the noted location

Sewer drain clogged

Sidewalk cracked & raised from the tree roots

Sidewalk needs to be repaved

Alley needs to be regraded

Large pothole; area of the street is sinking

Sidewalk needs to be replaced

Big holes near the entrance of a business

Repaved alley; left gravel over the sewer

Alley needs to be re-grated

Sidewalk needs to be replaced

Street signs missing

Street signs missing

Sidewalk needs to be repaired

Stop sign defaced

Courville container is missing a wheel; the citizen
would like a new one

Street poorly paved

Lawn sprinkler broken when street was repaved.

Incomplete sidewalk replacement

Sidewalk lifted by the tree roots.

Sidewalk needs to be repaired.

Signs are placed to clean the street; street never cleaned.

Sidewalk needs to be repaired

Man hole in the street

Alley needs to be repaired

Street sign missing

Tree has uprooted the sidewalk

Bulk pick-up; TV left

Bulk pick-up; bag of leaves left

Bulk pick-up; bag of leaves left

Courville container needed at location

Courville container needed at location

Streets need to be repaved.

Courville container damaged by DPW

Large potholes in the alley; needs to be repaved.

Large potholes in alley need to be repaved.

Sidewalk damaged; disabled senior citizens
cannot cross the street
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08-75147

08-75156
08-75166

08-75191
08-75228
08-75248
08-75253
08-75254
08-75268
08-75276
08-75288
08-75306

08-75307

08-75308

08-75313
08-75315
08-75316
08-75327

08-75353
08-75391
08-75321
08-75322
08-75443

08-75458
08-75460
08-75463
08-75467
08-75468
08-75470
08-75475
08-75478
08-75479
08-75497
08-75520
08-75532
08-75538

08-75573

Recently purchased house; requesting
Courville container

Street needs to be repaved

Unprofessional and rude when the citizen called the
office for the Bulk Pick up dates

Tree roots have raised up the sidewalk

Illegal dumping

One side of street usable after was done six weeks ago.

Garbage not picked up at the noted location
Resident needs a new Courville container
Handicapped sign removed.
Sidewalk uneven and dangerous
Complainant being harassed by a DPW employee
City of Detroit promised to put handicap entrances on
the corner of Bewick and Canfield.
City of Detroit promised to put handicap entrances on
the corner of Bewick and Warren.
City of Detroit promised to put handicap entrances on
the corner of Bewick and Mack.
Pothole in front; over two feet deep.
Repair of the pitch of the sidewalk and curb is faulty
Sidewalk needs to be replaced
Temporary asphalt patching at the location needs to be
replaced with permanent cement
Large holes near the entrance of the business
Road resurfaced; orange barrels are still there
Traffic light malfunctioning
Requesting a berm for the resident to park on
Resident being penalized for placing Courville
container out early
Traffic light blinking at 2:30 p.m.
Resident unable to use City’s dump site.
Needs a four way stop sign implemented
Stop sign removed.
Needs a four way stop sign implemented
Needs a four way stop sign implemented
Street sign needs to be replaced
Tree roots uprooting the sidewalk
Illegal dumping behind/near an elementary school
Being harassed by a DPW employee
Tree has uprooted the sidewalk
Two foot sinkhole in back of the noted location
Treated rudely by 311 operator when the citizen
asked for a new bulk day

Damage to the foundation from semi-trucks coming down

the street.
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08-75576
08-75582
08-75597
08-75603
08-75610
08-75631
08-75639
08-75643
08-75654
08-75661
09-75672
09-75675
09-75688
09-75702
09-75707
09-75723
09-75730
09-75738
09-75743
09-75801
09-75809
09-75820
09-75824

09-75855
09-75893
09-75931
09-75936
09-75960
09-75963
09-76022
09-76028
09-76041
09-76073
09-76094
09-76096
09-76098
09-76122
09-76131
09-76132
09-76134
09-76165
09-76185
09-76189
09-76190
09-76197

Stop sign needs to be replaced.
Tires illegally dumped.
Tree has uprooted the sidewalk
Orange construction barrels need to be removed
Sign to Cobo Hall is lying on the ground
Trash not picked up at the noted location
Dead cat needs to removed
City tree has ruined the sidewal
Traffic light blinking red
Alley cracked; captures water
Stop sign needs to be replaced
Requesting Courville container
Disputing solid waste fee
Requesting handicapped parking sign
Street needs to be repaved
Needs a Courville container at the noted property
Potholes need to be patched
Sidewalk does not need repair
Very large pothole at an intersection
Sidewalk repaired with asphalt and not concrete
DPW has not picked up the garbage for two weeks
Sidewalk buckling in front of the noted property
Alley closed; causing the constituent
to get parking tickets
Numerous potholes
Streets need to be repaved; hard to drive down
Sidewalk needs to be repaired
Courville container broken by DPW worker
Concrete buckled
Bulk date for the noted locations
Courville container damaged
Huge pothole
Snow not removed; creating danger
Large pothole
Commercial dumpster
Sidewalk and walkway ruined
Large potholes
Courville container turned over
Street is caving in
Slope of the sidewalk
Sidewalk is broken
Cement replaced with asphalt
Stop sign missing
Alley blocked
Handicap sign needs to be replaced
Car ran over sinkhole
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09-76202
09-76210
09-76214
09-76223
09-76231
09-76244
09-76280
09-76281
09-76297
09-76301

09-76316
09-76355
09-76386
09-76395

Courville container moved down to the next house

Dangerous potholes

Major potholes

Courville container out for a week

Bill issued in error

Yield sign needs to be replace

No Parking/No turning

Illegal dumping of tires

New lines put down and the old lines still there

Sidewalk was damaged when repairs (asphalt)
took place

Numerous potholes

Large potholes in the parking lot

Trash not picked up by an abandoned car

Illegal dumping in the alley -
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Recreation Department
March 1, 2008 — February 28, 2009: 14 Complaints

Complaint # Complaint Resolved
08-69522 Forest Hill Cemetery not kept up in years Y
08-69864 Patton Recreational Center needs repairs Y
08-70665 Grass ruined at City Park by a tractor b g
08-71171 Recreation Center elevator out since December Y
08-71800 Reservation to rent the Belle Isle Casino canceled

constituent still waiting on deposit. Y
08-72836 Kemeny Recreation Center is unhealthy and

dangerous Y
08-73537 Riverside Park has all kinds of debris around it Y
08-74090 Fence torn down by Viola Liuzzo Park Y
08-74120 Yellow pick-up truck that sits in front of a home N
08-74642 Illegal dumping inside Carrie Park: N
08-74956 Five foot deep hole at Stoepel Park. Y
08-74984 Five foot deep hole at Stoepel Park. N
09-75971 Playground swings removed; badly worn N
09-76215 Major potholes in the parking lot at a recreation center N
09-76218 Pool closing early on a consistent basis N
09-76248 Seeking refund for Belle Isle N
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Detroit Department of Transportation
March 1, 2008 — February 28, 2009: 60 Complaints

Complaint No. Complaint Resolved
08-69756 Snow not shoveled Y
08-70024 Denied Reduced Fare Card when the old one broke

in machine Y
08-70036 Poor driver customer service Y
08-70258 Poor driver customer service Y
08-70346 Kicked off of the bus due to body odor

from medical condition Y
08-70395 Poor driver customer service Y
08-70522 Poor driver customer service; bus delayed Y
08-70780 Reckless driver Y
08-71079 Denied bus card despite permanent disability Y
08-71108 Poor driver customer service - 3
08-71114 Bus consistently delayed Y
08-71425 Bus delayed; next bus too crowded to get on b
08-71434 Wheelchair bound rider denied bus pass Y
08-71598 Bus delayed Y
08-71716 Denied bus card ¥
08-71840 Given non-usable transfer Y
08-71864 Bus delayed i
08-71988 Bus delayed; poor driver customer service 4
08-71947 Poor driver customer service Y
08-72284 Bus delayed Y
08-72286 Bus consistently delayed X
08-72430 Employee workplace violence incident Y
08-72543 Denied bus card despite permanent disability Y
08-72829 Bus delayed Y
08-72987 Poor driver customer service Y
08-73095 Bus stop sign missing ¥
08-73495 Bus delayed; poor driver customer service Y
08-73588 Bus delayed Y
08-73608 Poor driver customer service Y
08-73655 Bus stop sign missing Y
08-73876 Bus card inquiry Y
08-74076 Poor driver customer service ¥
08-74097 Trash and debris at the bus stop Y
08-74114 More Wayne County Sheriffs needed on buses Y
08-74121 Bus consistently delayed N
08-74128 Bus schedule mixup during Auto Show N
08-74132 Trash and debris at the bus stop b
08-74214 Poor driver customer service Y
08-74442 Special services program inquiry Y
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08-74483
08-74494
08-74640
08-74651
08-74885
08-74900
08-74935
08-74974
08-75063
08-75287
08-75351
08-75513
08-75555
08-75591
08-75638
09-75711
09-75757
09-75853
09-75873
09-75989
09-75991

Bus consistently delayed

Poor driver customer service

Bus stop sign missing

Denied bus card despite having been previously eligible
MetroLift did not return for rider

Poor driver customer service

Poor driver customer service

Objection to elimination of exact change card

Bus stop sign missing

Objection to elimination of exact change card
Denied bus card despite having been previously eligible
Poor driver customer service

Poor driver customer service

Poor driver customer service; childrens’ fare inquiry
Poor MetroLift service

Poor driver customer service

Bus stop sign missing

Poor driver customer service

Reckless driver

Poor driver customer service

Bus delayed or doesn’t show at all
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Detroit Water & Sewerage Department
March 1, 2008 — February 28, 2009: 664 Complaints

Complaint No. Complaint Resolved
08-69392 Sewer drain blocked Y
08-69393 Disputed water bill Y
08-69395 Fire hydrant inoperable ¥
08-69397 Fire hydrant inoperable b 4
08-69407 Catch basin blocked Y
08-69411 Water meter needs to be read Y
08-69412 Catch basin blocked Y
08-69415 Hole in the alley Y
08-69423 Sewer blocked; causing flooding Y
08-69424 Repairs not completed after water main break Y
08-69425 Water was shut off in error X
08-69427 Sinkhole by the catch basin Y
08-69429 Fire hydrant inoperable Y
08-69432 Sewer blocked; causing flooding

in the street and basement Y
08-69436 Sewer blocked; causing flooding

in the street and basement Y
08-69440 Catch basin blocked Y
08-69454 Catch basin blocked Y
08-69458 Water running in a vacant house Y
08-69464 Sewer blocked; causing flooding Y
08-69467 Catch basin blocked Y
08-69468 Two manhole covers missing Y
08-69477 8-10 foot hole left after repairs Y
08-69484 Sewer drain in the alley blocked Y
08-69488 Catch basin blocked Y
08-69492 Catch basin blocked; causing flooding Y
08-69502 New catch basin not installed properly Y
08-69508 Fire hydrant inoperable Y
08-69511 Estimated water bill Y
08-69514 Catch basin blocked Y
08-69515 All of the catch basins in the area are blocked Y
08-69517 Estimated water bill Y
08-69518 Main water line needs to be cut off at commercial business Y
08-69528 Investigate water bill Y
08-69546 Catch basin blocked; causing basement to flood Y
08-69581 Estimated water bill Y
08-69583 Catch basin blocked; causing basement to flood Y
08-69584 Catch basin blocked ¥
08-69587 Catch basin blocked Y
08-69588 Catch basin blocked Y
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08-69590
08-69600
08-69604
08-69609
08-69610
08-69636
08-69639
08-69649
08-69651
08-69656
08-69664
08-69666
08-69668
08-69673
08-69677
08-69679
08-69686
08-69690
08-69696
08-69702
08-69703
08-69706
08-69714
08-69719
08-69720
08-69724
08-69734
08-69740
08-69744
08-69754
08-69769
08-69773
08-69774
08-69796
08-69800
08-69815
08-69819
08-69820
08-69821
08-69836
08-69837
08-69839
08-69840
08-69844
08-69845
08-69858

Sewer is clogged with asphalt in the alley
Sewer drain blocked

Water arrearage added on the tax bill; investigate
Estimated water bill

Estimated water bill

Water was illegally turned back on; investigate
Investigate flood by Phoenix Academy School
Investigate water bill

Sinkhole inspection in the alley

Catch basin blocked

Water pressure low

Catch basin blocked

Sewer in the alley causing flooding

Sewer drain blocked; causing flooding
Investigate water bill

Missing cover on stop box

Manhole cover missing

Investigate final water bill

Sewer blocked; causing flooding

Water running at an abandoned house

Catch basin blocked

Sewer blocked; causing flooding

Stealing water at a vacant house

Water running at an abandoned house
Manhole cover missing

Sewer drain blocked; causing flooding in the basement
Water main break

Sewer blocked; causing flooding

Catch basin blocked

Catch basin blocked

Tree roots in the sewer line causing back up
Dispute; high water bill

Water main break in sewer line in the alley
Water main break/debris still left after repairs
Investigate high water bill

Catch basin blocked

Catch basin blocked

Sewer line blocked; causing flooding

Sewer line broken; causing flooding

Fire hydrant inoperable

Catch basin blocked

Request Water Board Hearing

Large hole left by the driveway and not repaired
Estimated water bill

Alley sewer sinking

Catch basin blocked
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08-69867
08-69869
08-69871
08-69877
08-69885
08-69886
08-69905
08-69918
08-69920
08-69942
08-69943
08-69954
08-69978
08-69995
08-70005
08-70025
08-70026
08-70027
08-70029
08-70043
08-70054
08-70063
08-70073
08-70086
08-7009%
08-70108
08-70110
08-70145
08-70150
08-70154

08-70158
08-70159
08-70172
08-70180
08-70187
08-70194
08-70200
08-70202
08-70203
08-70216
08-70207
08-70220
08-70233
08-70247
08-70266

Catch basin blocked

Water needs to be shut off

Alley sewers blocked

Standing water on a vacant lot

Investigate water bill

Catch basin blocked

Unfinished repairs

Water running in a vacant house

Investigate water bill

Debris left after repairs

Street flooding

Damage to the driveway after repairs

Catch basin blocked

Demolition hole not filled/covered with water

Water needs to be shut off

Catch basin blocked

Water needs to be shut off

Catch basin blocked

Investigate water bill

Raw sewerage in the basement

Catch basin blocked

Catch basin blocked

Catch basin blocked

Water needs to be shut off

Water running in front of business -

Raw sewerage in the basement

Water needs to be shut off

Catch basin blocked

Estimated water bill

Deep hole at the playground (W&SD barricade)
on top of the hole

Damage to lawn after repairs

Catch basin blocked

Catch basin blocked

Sinkhole in the alley

Damage to lawn afier repairs

Investigate denial of management position

Water main break

Raw sewerage in the basement

Unfinished water main break

Unfinished repairs

Water main break

Catch basin blocked

No water pressure

Sinkhole in the alley

Water main break
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08-70274
08-70297
08-70283
08-70315
08-70323
08-70324
08-70331
08-70332
08-70342
08-70344
08-70361
08-70365
08-70374
08-70381
08-70404
08-70406
08-70417
08-70429
08-70432
08-70435
08-70442
08-70454
08-70461
08-70468
08-70481
08-70504
08-70516
08-70523
08-70528
08-70534
08-70549
08-70562
08-70570
08-70572
08-70575
08-70583
08-70585
08-70587
08-70591
08-70593
08-70630
08-70646
08-70651
08-70666
08-70677
08-70682

Investigate excessive water bill
Investigate denial of claim

Sewer blocked; causing flooding
Catch basin blocked

Catch basin blocked

Catch basin blocked

Water needs to be shut off
Defective water meter

Water in the basement

Investigate water bill

Investigate water bill/water was shut off
Investigate water bill

Catch basin blocked

Sewer drain missing by the church
Fire hydrant inoperable

Catch basin blocked

Manhole cover missing off sewer drain
Damage to the sidewalk & curb after repairs
Catch basin blocked

Water needs to be shut off
Manhole cover in the alley sinking
Estimated water bill

Sinkhole in the alley

Streetlights damaged after water repairs
Lawn damaged after water repairs
Manhole uncovered

Water grate broken

Estimated water bill

Water main break

Sinkhole not repaired properly
Inoperable fire hydrant

Unfinished repairs

Water shut off

Sewer blocked; causing flooding
Investigate water bill

Debris left after repairs

Catch basins blocked

Water meter not installed

Standing water in thestreet
Driveway damaged after repairs
Investigate water bill

Catch basin blocked

Damage afier water main break
Damage to the berm after repairs
Investigate water bill

Water protruding from the manhole
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08-70698
08-70699
08-70712
08-70726
08-70747
08-70751
08-70758
08-70760
08-70761
08-70764
08-70768
08-70770
08-70773
08-70799
08-70806
08-70819
08-70822
08-70861
08-70873
08-70932
08-70936
08-70950
08-70986
08-70987
08-70997
08-71005
08-71021
08-71029
08-71030
08-71060
08-71069
08-71088
08-71093
08-71118
08-71131
08-71166
08-71167
08-71189
08-71200
08-71206
08-71215
08-71226
08-71235
08-71237
08-71238
08-71247

Debris left after repairs

Water seeping from the ground
Sinkhole in the alley

Manbhole cover sinking
Investigate water bill and issue refund
Damage after repairs

Catch basins blocked

Water needs to be shut off
Install a new meter

Standing water in the street
Investigate estimated water bill
Inoperable fire hydrant
Inoperable fire hydrant

Send the bill to the mailing address
Damage to lawn after repairs
Standing water in the street
Investigate flooding street
Catch basin blocked

Water main break in the alley
Investigate construction crew
Investigate water bill

Catch basins blocked

Catch basins blocked

Damage after water repairs
Unfinished repairs

Install a new water meter
Catch basin blocked

Sinkhole by sewer

Shut off water

Estimated water bill

Estimated water bill
Investigate why fire hydrant was removed
Investigate water bill
Investigate water bill

Shut off water

Water main break

Water main break

Catch basin blocked
Investigate water bill
Investigate water bill

Shut off water

Shut off water

Fire hydrant inoperable
Investigate water bill

Fire hydrant inoperable

Water main break
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08-71252 Shut off water

08-71255 Hole not filled after repairs
08-71257 Estimated water bill

08-71327 Shut off water

08-71331 Sewer needs to be cleaned out
08-71335 Standing water in the street
08-71343 Sinkhole in the alley
08-71352 Sewer blocked

08-71363 Backed up sewerage in the home
08-71367 Catch basin blocked

08-71375 Investigate water bill
08-71408 Catch basin blocked

08-71430 Catch basin blocked

08-71435 Catch basin blocked

08-71437 Catch basin blocked

08-71438 Catch basin blocked

08-71441 Fire hydrant inoperable
08-71446 Catch basin blocked

08-71457 Investigate water bill
08-71475 Catch basin blocked

08-71489 Water main break

08-71494 Investigate water bill
08-71512 Catch basin blocked

08-71519 Standing water in the street
08-71569 Catch basin blocked

08-71601 Estimated water bill

08-71609 Catch basin blocked
08-71614 Shut off water

08-71617 Damage to lawn after repairs
08-71622 Catch basin blocked
08-71656 Install water meter

08-71660 Refund requested

08-71682 Unfinished water repairs
08-71692 Water main break

08-71699 Inoperable fire hydrants
08-71701 Catch basin blocked

08-71720 Catch basin blocked
08-71729 Water shut off/Investigate water bill
08-71734 Disputing water bill

08-71760 Sewer drain blocked; causing flooding
08-71764 Unfinished repairs after water main break
08-71784 Catch basin blocked
08-71867 Catch basin blocked
08-71888 Catch basin blocked
08-71889 Catch basin blocked
08-71890 Catch basin blocked
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08-71891
08-71892
08-71893
08-71894
08-71895
08-71897
08-71901
08-71918
08-71972
08-71976
08-71987
08-71998
08-72003
08-72015
08-72022
08-72041
08-72042
08-72064
08-72122
08-72129
08-72132
08-72133
08-72141
08-72203
08-72206
08-72235
08-72236
08-72245
08-72248
08-72266
08-72275
08-72288
08-72289
08-72296
08-72313
08-72317
08-72354
08-72357
08-72358
08-72390
08-72393
08-72396
08-72415
08-72433
08-72435
08-72445

Catch basin blocked

Catch basin blocked

Catch basin blocked

Catch basin blocked

Catch basin blocked

Catch basin blocked

Shut off water

Catch basin blocked

Catch basin blocked

Investigate water bill

Catch basin blocked

Catch basins blocked

Driveway damaged after repairs
Investigate estimated water bill
Investigate estimated water bill
Refund not received

Standing water in the street

Sewer lines blocked

Install a water meter

Water main break

Shut off water at an abandoned house
Estimated water bill

Shut off water at an abandoned house
Sewer blocked; needs to be cleaned out
Sewer blocked; needs to be cleaned out
Street left uneven after repairs
Sinkhole in alley

Catch basin blocked

Driveway damaged after repairs
Sewer line blocked; causing flooding
Catch basin blocked

Shut off water at an abandoned house
Shut off water at an abandoned house
Investigate estimated water bill
Catch basins blocked

Water main break

Catch basins blocked

Catch basins blocked

Catch basins blocked

Investigate; shutoff water in error
Investigate estimated water bill
Manhole cover missing

Water main break

Water main break

Fire hydrant cap needs to be replaced
Water main break in the alley
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08-72451
08-72454
08-72486
08-72502
08-72508
08-72510
08-72514
08-72525
08-72526
08-72532
08-72534
08-72538
08-72542

08-72573
08-72587
08-72595
08-72633
08-72645
08-72649
08-72660
08-72663
08-72665
08-72671
08-72682
08-72690
08-726%94
08-72696
08-72699
08-72710
08-72712
08-72720
08-72728
08-72799
08-72830
08-72842
08-72843
08-72862
08-72864
08-72887
08-72890
08-72903
08-72952
08-72959
08-72986
08-72994

Sinkhole in the alley
Catch basins blocked
Water main break in the street causing low pressure
Sewer drain blocked
Investigate water bill
Manhole cover missing
Investigate excessive water bill
Investigate account and issue refund
Catch basins blocked
New meter damaged; needs to be replaced
Foul smell coming from the sewer drain
Water needs to be turned on; bill paid in full
Sewer line in the alley blocked;
causing the basement to flood
Appointment to read meter
Water main break
Manhole covers missing in the alley
Water main break
Catch basins blocked
Investigate water bill
Investigate estimated water bill
Catch basin blocked
Installation of a new water meter requested
Catch basins blocked
Fire hydrant leaking
Damage to lawn after water repairs
Investigate water bill
Dispute against making donations on a water bill
Water was shut off on the block without notice
Shut off water at an abandoned house
Lawn damaged afier repairs
Investigate why another reading is requested
Investigate water bill and make adjustments
Plumbing problems due to city tree
Investigate water bill
Catch basin blocked
Damage to lawn after repairs
Sewer drain blocked in the alley
Investigate water bill
Catch basin blocked
Sewer drains blocked
Investigate water bill
Damage to the driveway after repairs
Catch basin blocked
City sewer line blocked; causing basement to flood
Shut off water
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08-72999
08-73000
08-73041
08-73045
08-73048
08-73089
08-73109
08-73110
08-73114
08-73127
08-73133
08-73139
08-73207
08-73225
08-73232
08-73238
08-73245
08-73252
08-73274
08-73278
08-73283
08-73286
08-73288
08-73310
08-73319
08-73344
08-73366
08-73375
08-73377
08-73394
08-73410
08-73415

08-73427
08-73434
08-73490
08-73503
08-73523
08-73555
08-73594
08-73604
08-73627
08-73754
08-73760

08-73758

Sewer drain needs to be cleaned out
Poor maintenance after street repairs
Sinkhole in the alley

Estimated water bill

Catch basin blocked

Shut off water

Estimated water bill

Estimated water bill

Water in the basement

Investigate and adjust water bill
Catch basins blocked

Sewer drain blocked

Manhole cover missing

Sinkhole by the sewer

Sinkhole in the alley

Sinkhole by the sewer drain

Sewer drain covered with plywood and orange cone’

Lawn and sidewalk damaged after repairs
Water backing up in the basement
Water main break '
Water meter read
Storm drain cover missing
Investigate water bill
Shut off water
Investigate water bill
Supply gate cover needs to be repaired
Meter installation; no show by the Water Department
Shut off water '
Disputed water bill amount
Investigate excessive water bill
Sewer in the alley blocked; causing flooding
Disputing thee delinquent water bill
that went to the mortgage company
Disputed payment plan agreement
Shut off water
Foul odor coming from the sewer
Refund delayed
Sinkhole in the alley
Investigate high water bill
Catch basin blocked
Repair sinkhole
Hole by fire hydrant
Manhole cover missing
Installation of new water pipes;
now the basement is leaking
Catch basin blocked
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08-73765
08-73785
08-73803
08-73828
08-73830
08-73836
08-73848
08-73864
08-73870
08-73871
08-73881
08-73905
08-73913
08-73925
08-73933
08-73936
08-73947

08-73954
08-73955
08-73960
08-73974
08-74014
08-74021
08-74022

08-74052
08-74096
08-74107
08-74108
08-74123
08-74137
08-74153
08-74160
08-74193
08-74201
08-74226
08-74237
08-74247
08-74252
08-74253
08-74287
08-74297
08-74300
08-74332

Human waste coming out of back vent pipe

Damage to the lawn after repairs

Investigate water bill

Repair sinkhole

Catch basin blocked

Investigate high water bill

Water backing up in the alley

Catch basin blocked

Sinkhole in the alley

Damage to the water line on the front lawn

Shut off water

Catch basin blocked

Fire hydrant inoperable

Catch basin blocked

Investigate high water bill

Damage to the sidewalk after water main break

Investigate yellow truck with a
light sitting in front of home

Water main break

Water needs to be turned on

Disputed water bill

Catch basin blocked

Sewer cover missing

Investigate water bill and dispute water turn off

Dispute why TTY Phone has not been installed
by the Water Department

Shut water off

Sewer drain in the alley is sinking

Investigate estimated water bill

Investigate estimated water bill

Sand left at noted location after water main repair

Water main break

Install a new meter

Meter stolen; needs to be replaced

Catch basin blocked

Inoperable fire hydrants

Catch basin collapsed

Damage to the lawn after repairs

Dirt debris left after repairs

Dug up yard and put down asphalt

Running water in a vacant house

Estimated water bill

Sewer drain in the alley blocked

Investigate excessive water bill

Leak in the basement after the installation
of a new meter
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08-74374
08-74377
08-74384
08-74412
08-74439
08-74478
08-74481
08-74488
08-74489

08-74493
08-74501
08-74507
08-74517
08-74524
08-74555
08-74562
08-74574
08-74605
08-74620
08-74629
08-74633
08-74637
08-74639
08-74643
08-74644
08-74669
08-74703
08-74707
08-74755
08-74773
08-74774
08-74810
08-74820
08-74831
08-74838
08-74840
08-74857
08-74860

08-74876
08-74877

08-74899
08-74913
08-74914

Water main break

Install a new meter
Investigate running water
Request water turn on

Three manhole covers missing
Water main break

Shut off water

Catch basin missing

Investigate construction site that the Water Department

is in charge of; dangerous

Sewer drain in the alley; blocked

Estimated water bill

Large sinkhole left after repairs

WYE pipe is off of the lead water line

Catch basin blocked

Estimated water bill

Catch basin blocked

Estimated water bill

Investigate and adjust the water bill

Manhole cover missing

Damages to the yard after repairs

Clearance for demolition not posted

Investigate payment plan agreement

Catch basin blocked; causing flooding in basement

Damage to the street after repairs -

Water main break

Catch basins blocked

Sewage backing up in the basement

Water main break by fire hydrant

Shut off water

Estimated bills

Investigate water bill; incorrect

Sewer in the alley blocked; causing flooding

Sewer drain in alley blocked

Investigate excessive water bill

Payment arrangements requested and water turn on

Water main break

Fire hydrant leaking

Investigate delinquent amount added
onto property tax bill

Catch basin sinking; needs to be repaired

Old meter taken out and the new meter
was never installed

Water backing up in basement

Fire hydrant leaking

Basement backing up with raw sewerage
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08-74926
08-74936
08-74979
08-74997
08-75016

08-75046
08-75053
08-75060
08-75061
08-75098
08-75150
08-75173
08-75184
08-75206
08-75239
08-75244
08-75285
08-75302

08-75310
08-75311
08-75324
08-75333
08-75334
08-75342
08-75343
08-75374
08-75388
08-75402
08-75404
08-75449
08-75450
08-75454
08-75455
08-75469
08-75482
08-75487
08-75502
08-75526
08-75527
08-75541
08-75544
08-75566
08-75572
08-75593

Estimated water bill

Investigate water bill; partial payment not accepted

Repair water main break

Street flooding after heavy rain

Penalties and interest need to be waived;
payment made on time

Dispute excessive water bill

Standing water in the street

Sewer drain blocked

Sewer in the alley has collapsed

Basement backing up with raw sewerage

Shut off water for demolition

Inoperable fire hydrant

Foul odor coming from the sewer drain

Flooding in the street and parking lot

Catch basin blocked

Investigate, repair and remove orange barricade

Inoperable fire hydrant

DWSD turned on the water at an unoccupied
home causing damage

Estimated water bill

Water running in the basement

Standing water at the corner

Investigate excessive water bill

Water main break

Disputed water bill added to the property tax bill

Investigate excessive water bills

Water meter needs to be replaced

Investigate estimated water bill

Install water meter

Fire hydrant removed causing water main break

Catch basin blocked

Refund not received

Dispute excessive water bill

Water needs to be shut off; vacant structure

Dispute excessive water bill

Catch basin blocked

Credit not posted

Catch basin blocked

Water main break

Water pressure low

Estimated bills

Requesting water shut off

Standing water causing water in basement

Payment plan requested for their water bill

Dispute excessive water bill
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08-75612
08-75617
08-75626
08-75637
08-75645
09-75666
09-75676
09-75683
09-75708
09-75713
09-75719
09-75720
09-75729
09-75737
09-75741
09-75747
09-75748
09-75752
09-75755
09-75760
09-75776
09-75789
09-75790
09-75793
09-75794
09-75800
09-75810
09-75812
09-75813
09-75822
09-75831
09-75833
09-75834
09-75835
09-75836
09-75838
09-75839
09-75846
09-75847
09-75850
09-75879
09-75887
09-75888
09-75890
09-75892
09-75894

Requesting water shut off

Fire hydrant leaking

Requesting water shut off

New meter needs to be installed

Water backing up in the basement

Estimated water bill

Disputing excessive water bill

Catch basin blocked

Water meter not installed properly

Fire hydrant running

Fire hydrant inoperable

Water shut off; still getting bills

Disputing excessive water bill

Disputing excessive water bill

Water protruding from the sidewalk

Catch basin blocked

Employee longevity pay has been delayed
Sewer drain blocked

Sewerage backing up in the basement
Dispute excessive water bill

Water needs to be shut off

Shut off water; pipes broken in a vacant house
Shut off water; structure needs to be demolished
Water main break

Fire hydrant inoperable

Water main break

Install a new meter and investigate water bill
Catch basin sinking

Water main break

Water shut off without notice

Water shut off without notice
Reimbursement not received

Investigate why shut off notice was received
Sewerage drain blocked; causing flooding
Requesting Water Board Hearing

Interest on a bill that was paid; adjust water bill
Water main break

Malfunction with water meter; receiving estimated bill

Water main break

Water pipe burst

Water illegally turned on
Water main break

Fire hydrants inoperable
Water main break
Requested claim form
Water main break
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09-75897 Water main break

09-75919 Water pipe busted
09-75924 Dispute excessive water bill
09-75926 Water main break
09-75934 Water main break
09-75941 Repair water main break
09-75949 Water needs to be shut off in order to
proceed with the demolition
09-75953 Water main break
09-75957 Dispute high excessive bill
09-75961 Ice build up around catch basin
09-75985 Unprofessional & rude behavior from
Water Board Representative
09-75994 Damage to water shut off value
09-75996 Dispute excessive bill .
09-75998 Basement flooding; backup of sewerage line
09-76016 Shut off water at vacant house
09-76020 Water main break
09-76023 Water shut off without notification
09-76027 Pothole in the street after repair of water main break
09-75755 Sewerage backing up in basement
09-76043 Standing water in street turning into ice
09-76050 Investigate high water bill
09-76054 Church being assessed for a water bill without a building
09-76064 Shut off water at vacant house
09-76065 Shut off water; vacant house
09-76066 Shut off water; vacant house
09-76067 Shut off water; vacant house
09-76068 Shut off water; vacant house
09-76070 Shut off water; vacant house
09-76072 Shut off water; vacant house
09-76075 Shut off water; vacant house
09-76076 Shut off water; vacant house
09-76077 Shut off water; vacant house
09-76078 Shut off water; vacant house
09-76079 Shut off water; vacant house
09-76082 Shut off water; vacant house
09-76083 Shut off water; vacant house
09-76084 Shut off water; vacant house
09-76109 Faulty meter; water bill needs to be adjusted
09-76110 Water needs to be shut off
09-76111 Investigate estimated water bill
09-76113 Standing water in the street turning into ice
09-76123 Sidewalk flooded with water
09-76125 Water running on the sidewalk & driveway creating ice
09-76129 Catch basin blocked
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09-76136
09-76141
09-76144
09-76152
09-76156
09-76157
09-76161

09-76175
09-76178
09-76184
09-76198
09-76207
09-76213
09-76216
09-76230
09-76239
09-76257
09-76261
09-72670
09-76274
09-76282
09-76288
09-76309
09-76310
09-76320
09-76328
09-76330
09-76339
09-76343
09-76347
09-76353
09-76358
09-76362
09-76363
09-76366
09-76368
09-76369
09-76380

Catch basin blocked

Catch basin blocked

Shut off water; vacant house

Replace water meter

Damage to the lawn after a water main break

Water backing up in the basement

Complainant was disconnected for not
scheduling an appointment

Credit not applied to the water bill

Investigate water bill

Water leak is creating ice buildup

Repair sinkhole

Blocked sewer drain the in alley; causing back-up

Sinkhole in the alley near the catch basins

Catch basins backed up; causing flooding

Overgrown roots in the water pipes

Investigate estimated water bill .

Disputing water bill

Sewer drain causing back-up

Three foot hole left after water repairs

Eight foot hole left afier water repairs

Sewer line that connects to the City System is broken

Catch basin blocked

Catch basin blocked

Sinkhole surrounding the catch basin

Investigate excessive water bill

Shut off water; vacant house

Sewer cover missing

Repair water main break

Street sinking after repairs

Final reading needs to be sent to the title company

Shut off water; vacant house

Investigate water bill

Investigate water bill

Basement flooding; coming from city sewer

Shut off water; vacant house

Catch basin blocked

Catch basin blocked

Damage to lawn after the installation of a fire hydrant
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